MIHICTEPCTBO OCBITH I HAYKH YKPATHHI
JIbBIBCbKHI HAIIOHAJIbHWI YHIBEPCHTET IMEHI IBAHA ®PAHKA

I'eorpadiunmii paxyabrer

Kadenpa rorensno-pecropannoi cnpasu Ta Xap4YOBHX TEXHOJIOTii

3ameeposceno

Ha 3acinanni kapenpu

FOTEJIbHO-PECTOPAHHOI CIIPaBH Ta XapYOBHX TEXHOJIOTIi
JIbBIBCHKOrO HAIliOHAIBEHOTO yHiBepcureTy imMeHi IBana Opanka
(mpotokon Ne 1 Bix 27 cepnns 2026 p.)

A
3aBimyBay kadenpu % qou. Irop IMangsk

CHIABYC
3 HABYAJIbHOT JUCUMILIIHI
«KOMYHIKATHBHHI MeHEIKMEHT YV Xap40BOM OizHeci»,
1o BUKJIana€erbest B Mexkax OITII «Xapuogi TexHosoriiny
' Apyroro (Maricrepcbkoro) piBHst BULIOT 0CBiTH
ans 3n00yBayiB G13 XapuoBi TexnoJorii

JIeBiB 2026 p.



Ha3sBa kypcy KoMyHIKaTHBHUH MEHEDKMEHT y XapuoBoMy Oi3Heci
Anpeca Hopomrenka, 41
BHKJIAIAHHS
Kypcy

DakyabTeT TA
kagenpa, 3a AK0K0
3aKkpinjena
JTUCIHHUILTIHA

I'eorpadiunwmii hakymnpTeT, Kadenpa roTeTbHO-PECTOPAHHOT CIIPABU Ta XapYOBHUX TEXHOJOT1H

I'any3b 3HaHB,
mugp Ta Ha3Ba
cnemiaJbHOCTI

G [mxenepis, BUpOOHUIITBO Ta OyAiBHHIITBO
G13 Xap4oBi TeXHOIOTIi

Bukaanaui kypey

[Nayx Okcana €BreHiiBHa, KaHIUAAT EKOHOMIYHUX HAYK, JOLEHT Kaeapu roTeasHO-pecTOpaHHOI
CIIpaBH Ta Xap4YOBUX TEXHOJIOTIH

KonraxkTHa
iHgopmauis
BHKJIAJa4iB

https://geography.lnu.edu.ua/employee/pauk-o-ye
oksana.pauk@]Inu.edu.ua

Koncyabranii no

momnoneniika, 14:00-15:30 roa. (Jleci Ykpainku, 39, ayn.207), abo B oH-naitH popmi

Kypcy
Bi0yBalOTHCH
Cropinka kypey | https://geography.lnu.edu.ua/academics/master/food-technologies-master

Indopmanin Kypc po3pobneno Takum yrnHOM, 1100 chopMyBaTH y MaiiOyTHiX (haxiBIIiB 3 XapUOBHUX TEXHOJOT1H
1po Kypc Cy4acHy cucTeMmy HOTJISIB, CHeLiaJbHUX 3HaHb Ta CHPUSTH
3aCBOEHHIO CKJIATHOI CHCTEMHOI MIPUPOIN ¥ pi3HOMAaHITTA (YHKIH KOMyHiKallii, popMyBaHHIO
PO3YMIiHHS pOJIi KOMYHIKATUBHOTO MEHEIDKMEHTY B YIPaBIiHHI MiANPHEMCTBOM B CHUCTEMi

npodeciiHoi MArOTOBKH (haxXiBIld raxysi XapuoBOi TEXHOJOTI].
KopoTtka Huctumnina «KoMyHIKaTHBHUIT MEHEIKMEHT Y Xap4oBoMy Oi3Heci» — BUOIpKOBa TUCIUILTIHA

aHoTalifA Kypcy

JUIsL OCBITHBOT MpOrpamMu MaricTp 3a crerniaibpHicTio G13 Xapuosi TexHomnorii sIKa
BUKJIAJIAE€THCA Y 3-My ceMecTpi B 00cs3i 3 kpeautis (3a €Bponeiicbkoro KpenutHo-TpanchepHoro
Cucremoro ECTY).

Merta Ta miai
Kypcy

MeTtow HaBYAIBHOI AUCHUILTIHM «KOMYHIKaTHBHUN MEHEIKMEHT y Xap4oBOMYy Oi3Heci» €
HA/IaTH CTYJICHTaM CHCTEMHE YSIBICHHS [P0 MPUHIIMITH, IHCTPYMEHTH Ta TEXHOJIOTIT yIpaBiiHHS
KOMYHIKaI[isIMH B Oprasi3auisx. PO3BHHYTH NMpakTH4YHI HABHYKW CTPATETIYHOTO Ta KPHU3OBOTO
KOMYHIKaTHBHOTO MEHEDKMEHTY.

OCHOBHUMM 3aBIaHHAMM BUBYEHHS THCIHUILTIHY €:

® 03HAMOMIICHHS 3 IPUHIMIIAMH KOMYHIKaI[iiHOI MOJITHKY HiANIPUEMCTBA,;

® BHUBYCHHS IHCTPYMEHTIB 1 TEXHOJIOTiH CTpaTETiYHUX, BHYTPINIHIX 1 30BHIIIHIX KOMYyHIKaIliii;

® PO3BUTOK BMiHB PO3pOOJISATH, BIPOBAIKYBATH Ta OLIHIOBATH KOMYHIKaIliiHI CTpaTerii;

o (hopMyBaHHS 31aTHOCTI 0 €TUYHOT, IPO30POI Ta ePEeKTUBHOI B3aEMOIII 3 PI3HUMHU
CTEHKXOJJIEpaMH.

Jliteparypa nis
BUBYECHHSA
JTUCIHUILIIHA
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Tpusadiicte 90rom.
Kypcy
O6csr kypey 24 TOJMH ay TUTOPHUX 3aHATh, 3 HUX 16 rouH JIeKIlid, 8 TOAMH MPAKTUYHUX 3aHSTh;
66 TOJIMH CaMOCTIMHOT POOOTH.
QuikyBani Y pe3yibTaTi BUBYUEHHS] HABYAJIBHOI AUCUHUILTIHN CTYJA€HT MOBUHEH
pe3yJabTaTu 3Hamu :
HAaBYaHHHA OCHOBHI TTOHSITTS, MPUHITAIHA Ta QYHKII{ KOMyHIKATHBHOTO MEHEKMEHTY.

Turnm koMyHIKaIlii: BHyTpIIlIHi, 30BHIIIHI, KPU30Bi, CTpaTerivHi, IUPPOBI.
MeTtoau ynipaBiiHHS iHPOPMALIHHAMYU IOTOKAMH B OpTaHi3aiii.

3acobu Ta inctpymentu komyHikaiii (PR, GR, SMM, ORM, ninose crijaKkyBaHHS
TOIIIO).

ETanu po3poOku Ta peanizalii KOMyHiKaliiiHOT cTpaTerii.

e  OCHOBH peITyTaliHOrO MEHEXKMEHTY Ta KPU30BUX KOMYHIKAIIi.

e ETuyHi cTaHAapTH Ta 3aKOHOJaBYi HOPMU y chepi KOMYyHIKaIliH.

emimu:
AHami3yBaT KOMyHIKaTHBHE CEpEIOBHUIIE Ta IMUTFOBI aAyAUTOPII.
Po3pobnaTu koMyHIKalliiHy CTpaTeriro BiAMIOBIAHO 0 MiJiel opraHi3ariii.
BripoBamxyBaTH iHCTPYMEHTH CTPATEriuyHUX Ta TAKTUYHUX KOMYHIKAIii.
OniHroBaTy ePeKTUBHICTh KOMYHIKAIITHUX 3aXO0/IiB Ta KaMIaHiH.
dopmMyBaTh MeceIxKi, mpec-peltizu, MOCTH, BHYTPILIHI OB IOMIICHHS TOILO.
Bectu 1i510B1 EperoBopH Ta HAJIATOIXKYBATH MXKOCOOHUCTICHY KOMYHIKAIIifO.
e 3aCTOCOBYBAaTH iHCTPYMEHTH KPH30BOTO pearyBaHHs y CKIaIHUX iH(OpMAaIiHIX
CUTYaIlifX.
o BukopucroByBatu undpoBi miardopmu s N0OYAOBH pEmyTallii Ta 3BOPOTHOTO 3B’ SI3KY.

Kuro4osi ciioBa

KomyHikaltisi, MeHEDKMEHT, iHpOopMallis, IepEroOBOPH

dopMart Kypcy Ounuii
[IpoBeieHHS JIEKIIiH, IPAKTUYHUX 3aHSITh, KOHCYJIbTAIII.
Temn 1.Beryn 10 KOMyHIKaTUBHOTO MEHEPKMEHTY Ta OCOOJIMBOCTI KOMYHiKallii B Oi3Hecl
2.BHyTpilIHI KOMYyHIKallli: KOprnopaTuBHa KyiabTypa, HR-komyHikamis
3.Hudposi komynikaiii (SMM, ORM, KOHTEHT-MEHEIKMEHT)
4.AHTUKPU30BUN KOMYHIKaTUBHUI MEHEKMEHT
5.PenyTariiitnuii MeHePKMEHT Ta OpeHAUHT
6.ETuka Ta BIANOBIJANBHICT Y KOMYHIKALISIX
7.Y1paBiiHHS IUTOBUM CHUIKYBaHHSIM Ta IEPETOBOPAMH
8.Komymnikaii 3 rpomancekictio (GR, CSR)
HincymkoBuii 3amik
KOHTPOJIb, hopma
IIpepexBizuTu BuBueHHs Kypcy 0a3yeThesi, HacaMIiepel, Ha 3HaHHIX 3 TakuxX AucHUILIiH: « KoHbmikTomoris,
«MenemKMeHT)
Hapuanbhi [Ipe3enTanis, snekuii B oH-naiiH Gopmi, ceMiHapcbKe 3aHATTS, MPAKTUYHE 3aHSTTS, TUCKYCis,
MEeTOIH Ta TECTH.
TeXHiKH, AKi
OynyTh
BHKOPHCTOBYBAT
Hcs mig yac
BUKJIAJIaHHS
Kypcy
Heo0xinne BuBuenHs kypcy notpedye BUKOPHCTaHHS MYJIbTUMENIHHOTO 00NaHaHHA. [ BUBUEHHS Kypcy
o0agHAHHSA JIOCTATHHO BOJIOJITH 3arajibHO B)KMBaHUMH mporpamu Takumu sik: Microsoft Office Word Tta

Microsoft Office Power Point.




KpuTepii
OI[iHIOBAHHS
(oxkpemo ajst

KOKHOT'0 BUAY
HABYAJbHOI
AISLIBHOCTI)

Kpurepii oniinioBaHHsI 3HaHb CTYJIEHTIB

MaxkcumanbHa
KUJIBKICTh
OaiiB

1. baayn noTo4Hoi yCHilIHOCTI 32 y4acTh Y MPAKTHYHUX (CeMiHAPCHKHUX) 3aHATTAX

Kpurepii oninroBanHus

8 0axiB

CTYIEHT B TIOBHOMY 00CS31 BOJIOJi€ HaBYAJHHUM MaTepialioM, BUTFHO
CaMOCTIHHO Ta apryMEHTOBAHO HOTO BUKJIA/AE ITiJl 9aC YCHUX BHUCTYIIIB
Ta MHUCHMOBHUX BIJIOBiAEH, TIMOOKO Ta BCEOIYHO PO3KPUBAE 3MICT
TEOPETUYHUX MUTaHb Ta MPAaKTUYHUX 3aBJaHb, BUKOPUCTOBYIOUH IPHU
IbOMY O0OB’SI3KOBY Ta JOJATKOBY JiTepaTypy. lIpaBunbpHO BHpimuMB yci
TECTOBi 3aBAaHHSL.

7-8

CTYAGHT [OCTaTHRO I[OBHO BOJIOJI€E HAaBYAJbHAM Marepiaiom,
OOTpyHTOBaHO WOTO BHIKJIAJac€ Iij] 4Yac YCHHUX BHUCTYIMIB Ta MHUCHMOBUX
BIJIMTOBiIell, B OCHOBHOMY PO3KPWBAa€ 3MICT TEOPETHYHHX NHTaHb Ta
MPaKTUYHUX 3aBJaHb, BUKOPHCTOBYIOUM TPH IIOMY OOOB’S3KOBY
miTeparypy. AJe mTpH BHUKIAJAaHHI JCIKMX NHUTaHb HE BHCTAYaE
JOCTaTHROI TTTMOWHU Ta apTyMEHTAIli1, JOMyCKAIOThCS IIPH IIEOMY OKpeMi
HECYTTEBI HETOYHOCTI Ta HE3HAYHI MOMIIKU. [IpaBUILHO BHPINIUB
OUTBILICTh TECTOBHUX 3aBJaHb.

6-5

CTYIEHT B IIUJIOMY BOJIOJI€ HaBYAJHHMM MaTepiaJloM BHKIAAa€ HOTO
OCHOBHHI 3MICT TIi/I 4aC YCHUX BHUCTYIIIB Ta MUCHhMOBHUX BiATIOBifeH, aje
0e3 MIMOOKOr0 BCEOIYHOT0 aHai3y, OOTPYHTYBaHHS Ta apryMeHTallii, 6e3
BUKOPHUCTAHHS HEOOXiHOT JIiTepaTypy IOMYCKAIOUH MPH [LOMY OKpeMi
CYTTEBI HETOYHOCTI Ta TMOMMIKH. lIpaBUIBHO BHPIIINB MOIOBUHY
TECTOBHUX 3aBAaHb.

CTYAGHT HE B IOBHOMY OO0CS31 BOJOJi€ HaBYAIBHUM MarepiajoMm.
@parmMeHTapHO, MOBEpXOBO (0e3 aprymeHramnii Ta OOIPYHTYBaHHS)
BUKIIaJ]a€ WOTO TiJ Yac YCHUX BHCTYIIB Ta MHUCHMOBHX BIiJIOBiACH,
HE/JIOCTaTHHO PO3KPHBAE 3MICT TCOPETHYHHX MHUTaHb Ta NPAKTHUYHHX
3aBJlaHb, JOIYCKAIOYM TIPU IBOMY CYTTEBI HETOYHOCTI, MPaBHUIBHO
BUPIIINB MEHIIICTh TECTOBUX 3aBJIAHb.

CTyneHT He BOJIOZIi€ MaTepiaioM.

2. Camocriiina pooora cryaentiB (CPC)

Kpurepii oniHioBanHst

Camocriiina po0ota (TecTyBaHHsA 32 pe3yJbTATAMM BHKOHAHUX
caMoCTiliHMX pooiT)

CamocriiiHa po0OTa CTyHIeHTIB, sKa mependadeHa B Temi IMOpsT 3
ayZIUTOPHOIO POOOTOIO, OIIHIOETHCS I1iJ] Yac MOTOYHOTO KOHTPOIIO TEMH
Ha BIANOBIAHOMY NPaKTHYHOMY 3aHATTI. 3aCBOEHHS NHUTaHb, SKi
BUHOCSITHCS JIMIIE HA CaMOCTIHHY pOOOTY KOHTPOJIOETHCS —TIPU
MiICYMKOBOMY  CEMECTPOBOMY KOHTPOJil (BMKOHAaHHI 3aJiKOBOTO
MOJIYJIIO).

3. MoayJbHUIl KOHTPOJIb

Kpurepii oniHioBaHHsA

Bceboro 2 moayni o 10 6aniB. Moaynb NpoBOANUTHCS B TECTOBiH (opmi
Ta BKJIro4ae o 10 TecToBUX 3aBAaHb (IpaBUIbHA BiANOBIAb OLIHIOETHCS
B 1 6aim)

20 0axiB

OmnintoBanHs mpoBoauThes 3a 100-OanpHOIO miKamoro. IlpoTsrom cemecTpy CTyIeHT

Habparu 100 Oais.

MOXKE




Ipukaaa po3nogiay 6ajiB, siki OTPUMYIOTH CTYIeHTH (s 3AJ1iKY)
IToTouHe TecTyBaHHS Ta caMOCTiliHa poOoTa [MincymkoBuii | Cyma
TeCT (3aJTiK)

3micmoenuii mooynw 1 3micmognuit modyns 2
T1| T2| T3| T4| Ml T5 | T6| T7 | T8 M2
20
7171 8 8 10 7 7 8 8 10 100

T1, T2, T3 ...T8 — Temu ceMiHAPCHKUX 1 TPAKTHYHHUX 3aHATS.
M1,M2- momynsHa KOHTPOJIBHA POOOTA IO TEMATHUII 3MICTOBOTO MOIYJIS.

IIkaja oniHIOBaHHS: BY3Y, HanioHajabHa Ta ECTS

Cyma Garis ) Ouinka 3a Hal[iOHATBHOIO IIKAJIOK0
3aBci Buau | OmiHka :
HaBYaJIbHOI ECTS | Ois ek3amMeHy, KypCOBOI'O IIPOEKTY AL 3aTTIKY
JUSTBHOCTI (po6oTH), MPaKTHKH
90 - 100 A BIIMIHHO
81-89 B
71-80 C Aodpe 3apaxoBaHO
61-70 D .
51.60 E 3aJJ0BIIBHO
21-50 FX HE3aI0BUTEHO HE 3apaxoBaHO
0-20 P He3a0BinbHO (Ge3 mpasa He 3apaxosano (6e3
Tepe3ayi) mpaBa nepes3zaadi)
IMuranns IMumannsa oo MK1:
/10 3QJTiKYy 1. CyTHICTb KOMYHIKaTUBHOTO MEHEIKMEHTY.
2. Kuiro4oBi pyHKIII] KOMyHIKATUBHOTO MEHEKMEHTY .
3. Oco0nuBoOCTI KOMYHIKallii B 613Hecl.
4. Kananu ta GpopMu KOMYHIKaIii
5. TloHATTS Ta 3HaYEHHS BHYTPIIIHIX KOMYHIKaIlii.
6. Pi3HUI MK BHYTPIIIHIMU Ta 30BHIIIHIMU KOMYHIKaIIIMU.
7. Oco0nMBOCTI KOPHOPATUBHOI KYJIBTYpPH Ta ii BIUIMB HA CTHJIb 1 KAHAJIM BHYTPILIHIX

KOMYHIKalll.

8. HR-xomyHikaris Ta ii iHCTpyMEHTH.

9. Kananu Ta iIHCTpyMEHTH BHYTPILIHIX KOMYHIKaI1}.

10. KpuzoBi Ta 3MiHOTBOPY1 KOMYHIKaIlii

11. OcHoBU 1IM(POBUX KOMYHIKAIIIH.

12. lludpoBi kaHamu, MO0 BIUIMBAIOTh Ha MIBUAKICTH Ta SKICTh KOMYHIKamii 3
KJIIEHTaMH.

13. SMM Tta #ioro poins y moOyaoBi OpeHy.

14. ORM (Online Reputation Management).

15. Oco0MMBOCTI KOHTEHT-MEHEPKMEHTY

16. IIOHATTSA aHTUKPHU30BOIO MEHEIKMEHTY.

17. ETanu Kpu30BOi KOMYHIKaIlii.

18. Ponb kepiBHUIITBA Ta KOMYHIKalIHHOT KOMaHTH.

19. Ctpaterii aHTUKPU30BUX KOMYHiKaIlii.

Ilumanna oo MK2:
20. PemyTaniiiHuii MEHEIPKMEHT Ta HOTO OCOOIMBOCTI.
21. OcHoBHI 3aBJiaHHs: POpMyBaHHS, MIATPUMKA Ta 3aXUCT PEIyTaLlii.




22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

39.

BB mepia Ta comianbHUX MEPEX Ha PEmyTarlito.

MeTou MOHITOPUHTY TPOMAJICHKOI JYMKH Ta 3BOPOTHOTO 3B SI3KY.
HTUKPU30BUH aCMEeKT penyTalifHOro MEHE)KMEHTY .

[TonsTTst OpeHTy: BiJ JTOTOTUITY Ta AUJICHTUKH JI0 €MOIIHHOTO CIIPUIHSATTSL.
B3aeM03B’s130Kk penyTaitii Ta OpeHay.

[TOHATTS €TUKH y KOMYHIKAIIsX.

[IpuHIMIIM €TUYHOT KOMYHIKAITIi.

BinmoBiganbHICTh y KOMYHIKAIIIsIX.

ETtuka y 6i3HeCc-KOMYyHIKaIlisl.

Ertnuna BiamoBigaabHICT

[ToHATTS Ta 3HaYEHHS IJIOBOTO CHIIKYBaHHS.

ETanu ynpaBniHHS IIJIOBUM CIIIJIKYBaHHSIM.

Tunu AUI0BOTO CIIJIKYBaHHS.

VYnpaBiaiHHA IEPEroBOpamH.

ETanu neperoBopHoro mnpoieccy Ta ix 0coOIUBOCTI.

[MpuHIWIH eheKTUBHUX MIEPETOBOPIB

[Tonstrs ta 3HaueHHs GR (Government Relations) ta CSR (Corporate Social

Responsibility).
OcuosHi 3aBaandsa GR. Ocuosni 3aBganasa CSR.B3zaemoss’s30xk GR 1 CSR.

OnuryBaHHs

AHKETY-OIlIHKY 3 METOO OI[IHIOBaHHS SIKOCTI Kypcy OyJie HaJlaHO IO 3aBEPIICHHIO KypCy.




1. CXEMA KYPCY « KOMYHIKATUBHUHA MEHEIKMEHT V Xap40BOMY 0i3HecCi»

Twx. / Tema, rutan, KOPOTKI Te3H dopma Jlirepatypa. Pecypcu B InTepHeTi 3aBnanus, ron | TepMmiH
mara  / ISITBHOCTI BHUKOHAHH
TOJI.- (3aHATTS) Ed
3micmosuii Mooynw 1
1-2 Temal.Beryn no | Jlekuiine/ | 1.I'pomoBa O. B., OpoGincekuit O. C. (2019) Komynikaniiina | [TiarotyBatu | 2
TWXJICHb | KOMYHIKaTUBHOTO MEHE/DKMEHTY Ta | MPAaKTUYHE | MMOJNITHKa B CHCTEMI VOPaBIiHHSA 30BHINTHHOEKOHOMIYHOIO | MUTAHHA TIO | TIDKICHB
0COOJIMBOCTI KOMYHIKAIIil B Oi3HECI 3AHATTA TISTEHICTIO MINPUEMCTBA. [Ipuazoscokutl ekonomiunuti gichuk. | Temi  Nel /
CyTHICTb KOMYHIKaTHBHOTO 2019. Bum. 6 7). C. 118-121. URL: | [IpakTiune
MeHeKMeHTy.  KimodoBi  ¢yHKIii http://pev.kpu.zp.ua/vypusk-17. 3aHATTI IO
KOMYHIKaTHBHOT'O MEHEIKMEHTY. 2.I'pomoBa O. B., Kpuxtina 10. O., Auromenp A. €. (2020) | Temi Nel
Ocob6imBocTi KoMmyHikawii B Oi3Heci. MexaHi3m opranizamii e(eKTUBHUX JiIOBUX KOMYyHiKauiii B | 2/2 rom.

Kananu ta popmu komyHikarii

myOniYHOMY yHpaBiiHHI. [Ipuazo8cokuli eKOHOMIYHUL GICHUK.
2020. Bum. 6 (23). C. 191-194.
http://lib.kart.edu.ua/handle/123456789/18404

3.Marepunceka O.A. (2023) KomyHikaIiiiHuii MEHEIKMEHT B
CUCTEeMi ymnpaBJiHHS Oi3HECOM: peanii BOEHHOTO Hacy. bizHec-

nagicamop.  2023.  Bumyck 3 (73). C. 52-57.
https://www.business-

navigator.ks.ua/journals/2025/81 2025/35.pdf

4. TIlamyenxko C.B., [Jluxamp O. B., I'pomoBa O.B.
KomynikatuBauii MeHemkMeHT: HaBd. [lociOHuk. — XapkiB:
YrpAY3T, 2024. - 184 c.

http://lib.kart.edu.ua/bitstream/123456789/24092/1/%D0%9D%
D0%B0%D0%B2%D1%87.%20%D0%BF%D0%BE%D1%81
%D1%96%D0%B1%D0%BD%D0%B8%D0%BA .pdf

S5.IHayx O.€. (2025) Poib KOMYHIKaTUBHOTO MEHEIDKMEHTY VY
BUpIINEHH]I  KOHOMJIIKTHUX  CUTYallil  HAa  OIINPUEMCTBAX
rOTEJIBHOIO Ta XapuyoBoro OisHecy. Haykosuil owcyphan
“Menedoicmenm ma nionpuemuuymeo 6 Ykpaiuni: emanu
cmanosnents i npobaemu pozsumxy”.2025. Bunyck7, Nel: C. 96
— 104. Pexum pnoctymy: https://science.lpnu.ua/uk/smeu/vsi-
vypusky/vypusk-7-nomer-1-2025/rol-komunikatyvnogo-
menedzhmentu-u-vyrishenni-konfliktnyh
(https://doi.org/10.23939/smeu2025.02.096)

6.ITayk O.€., Iletnin .B. (2025) Etuka ginoBoro ciinkyBaHHS SIK
CTpaTEeTiuYHUI pecypc KOMYHIKATHMBHOTO MEHEDKMEHTY Ha



http://pev.kpu.zp.ua/vypusk-17
https://www.business-navigator.ks.ua/journals/2025/81_2025/35.pdf
https://www.business-navigator.ks.ua/journals/2025/81_2025/35.pdf
http://lib.kart.edu.ua/bitstream/123456789/24092/1/%D0%9D%D0%B0%D0%B2%D1%87.%20%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA.pdf
http://lib.kart.edu.ua/bitstream/123456789/24092/1/%D0%9D%D0%B0%D0%B2%D1%87.%20%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA.pdf
http://lib.kart.edu.ua/bitstream/123456789/24092/1/%D0%9D%D0%B0%D0%B2%D1%87.%20%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA.pdf
https://science.lpnu.ua/uk/smeu/vsi-vypusky/vypusk-7-nomer-1-2025/rol-komunikatyvnogo-menedzhmentu-u-vyrishenni-konfliktnyh
https://science.lpnu.ua/uk/smeu/vsi-vypusky/vypusk-7-nomer-1-2025/rol-komunikatyvnogo-menedzhmentu-u-vyrishenni-konfliktnyh
https://science.lpnu.ua/uk/smeu/vsi-vypusky/vypusk-7-nomer-1-2025/rol-komunikatyvnogo-menedzhmentu-u-vyrishenni-konfliktnyh
file:///C:/Users/user/Downloads/Випуск7,%20№1
https://science.lpnu.ua/uk/smeu/vsi-vypusky/vypusk-7-nomer-1-2025/rol-komunikatyvnogo-menedzhmentu-u-vyrishenni-konfliktnyh
https://science.lpnu.ua/uk/smeu/vsi-vypusky/vypusk-7-nomer-1-2025/rol-komunikatyvnogo-menedzhmentu-u-vyrishenni-konfliktnyh
https://science.lpnu.ua/uk/smeu/vsi-vypusky/vypusk-7-nomer-1-2025/rol-komunikatyvnogo-menedzhmentu-u-vyrishenni-konfliktnyh
https://doi.org/10.23939/smeu2025.02.096

miANpUEMCTBaX cdepu TOCTHMHHOCTI Ta XapyoBOro Oi3zHecy.
Theoretical and practical application of the results of modern
science.: midicnapoona monoepagisi. USA, Primediaec Launch,
2025. - 336 c., 263-270c. Pexum  nmoctymy:
https://drive.google.com/file/d/10Z0-
_eKAi2NVyPwI951RRoTAZgpgl4ZQw/view?usp=sharing

7. Tayk O.€. MetoauuHi pekoMeHAallii Ta 3aBIaHHSA IS
MiZTOTOBKH IO MPAKTHYHHUX 3aHATH 3 Kypcy «KomyHikaTuBHUI
MEHEDKMEHT y XapdyoBOMYy Oi3HecCi» M CTYAEHTIB IPYyroro
(MmaricTepchbkoro) piBHS BHIIOiI OCBiTH crnemianbHocTi G13
Xapuosi texuosnorii. JIbBiB: JIHY imeni IBana ®panka, 2026. c.
8. Pozym JI.C., Ilayk O.€. (2024) KowmyHnikamis — OCHOBa
rotensHOro OizHecy. 'oTenpHO-pecTopanmii Oi3HEC Ta XapyoBi
TEXHOJIOT{: CyJacHi TCHCHIII1, BUKJIMKH, IHHOBAIIIl: MaTepiaiu
Bceykp. cTyneHTChKOI HayK.-TIpakT. iHTEpHET-KOH(]., M. JIbBIB,
15 tpaBus 2024p.- c.43-46 https://geography.lnu.edu.ua/wp-
content/uploads/2024/06/zbirnyk-hotelno-restorannyy-biznes-ta-
kharchovi-tekhnolohii-suchasni-tendentsii-2024.pdf

9.Cymerns O. M. (2024) KoMyHIKaTUBHUI MEHEIKMEHT :
HaBYaIbHUH MOociOHMK. KHiB : YHIBEpCcUTET €eKOHOMIKU Ta IpaBa
«KPOK», 2024. 178c.
https://dspace.krok.edu.ua/server/api/core/bitstreams/bdcc448a-
dcc7-4542-8d6d-0fcd8f042fel/content

3.4
THXXICHDb

Tema2.  BayTpimHi  KOMYHiKaIii:
KOpIOpaTHBHA KyJbTYpa, HR-
KOMYHIKaIlis

IlonsaTTs Ta 3HA4YEHHS BHYTPIMIHIX

KOMYHIKaIlii. PizHung MIXK
BHYTPILIHIMH Ta 30BHIILHIMH
KOMYHIKaIlisIMH. OcobsmBocTi
KOPIOPAaTUBHOI KyJNbTYpPHU Ta ii BIIJIUB
HAa CTWIb 1 KaHaM BHYTPIIIHIX
komyHikari. HR-komyHnikamis Ta ii
IHCTPYMEHTH. FKanamu Ta

IHCTPYMEHTH BHYTPIIHIX KOMYHIKaIlii
Kpu3oBi Ta 3MiHOTBOpYi KOMYHIKaIIii.

Jlexuiitue /
paKTHIHE
3AHATTS

1.I'pomosa O. B., OpoGincekuii O. C. (2019) Komynikamiiina
MOJIITHKA B CHCTEMi VYNPaBIiHHS 30BHINIHHOEKOHOMIYHOIO
JISUTBHICTIO TANPHEMCTBA. [Ipuazoscokull eKOHOMIYHULL GICHUK.
2019. Bur. 6 (17). C. 118-121. URL:
http://pev.kpu.zp.ua/vypusk-17.

2.I'pomoBa O. B., Kpuxrina F0. O., Antonenp A. €. (2020)
MexaHi3M opranizaimii e(eKTHBHUX AUJIOBMX KOMYHIKAIiii B
nyOmiyHOMY yTpaBliHHI. [Ipua3z06cokuti eKOHOMIUHUL GiCHUK.
2020. Bum. 6 (23). C. 191-194.
http://lib.kart.edu.ua/handle/123456789/18404
3.Marepunceka O.A. (2023) KomyHikariiiHuii MEHEIKMEHT B
cucTeMi ynpaBiiHHS Oi3HEcOM: pealii BOEHHOTO yacy. biznec-
nagieamop.  2023.  Bumyck 3 (73). C. 52-57.
https://www.business-

navigator.ks.ua/journals/2025/81 2025/35.pdf

[MinroryBaru
MUTAaHHS TI0
Temi Ne2 /
IIpakTrune
3aHATTA 10
Temi Ne2

2/2 ron.
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THXACHDb



https://drive.google.com/file/d/1oZo-_gKAi2NVyPw951RRoTAZgpgI4ZQw/view?usp=sharing
https://drive.google.com/file/d/1oZo-_gKAi2NVyPw951RRoTAZgpgI4ZQw/view?usp=sharing
https://geography.lnu.edu.ua/wp-content/uploads/2024/06/zbirnyk-hotelno-restorannyy-biznes-ta-kharchovi-tekhnolohii-suchasni-tendentsii-2024.pdf
https://geography.lnu.edu.ua/wp-content/uploads/2024/06/zbirnyk-hotelno-restorannyy-biznes-ta-kharchovi-tekhnolohii-suchasni-tendentsii-2024.pdf
https://geography.lnu.edu.ua/wp-content/uploads/2024/06/zbirnyk-hotelno-restorannyy-biznes-ta-kharchovi-tekhnolohii-suchasni-tendentsii-2024.pdf
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http://pev.kpu.zp.ua/vypusk-17
https://www.business-navigator.ks.ua/journals/2025/81_2025/35.pdf
https://www.business-navigator.ks.ua/journals/2025/81_2025/35.pdf

4. TIlamyenxko C.B., [Juxanmp O. B., I'pomoBa O.B.
KomynikaTuBHHIT MeHemKkMeHT: HaB4. [lociOHmk. — Xapkis:
YxpdVY3T, 2024. — 184 c.
http://lib.kart.edu.ua/bitstream/123456789/24092/1/%D0%9D%
D0%B0%D0%B2%D1%87.%20%D0%BF%D0%BE%D1%81
%D1%96%D0%B1%D0%BD%D0%B8%D0%BA.pdf

5. Tlayk 0O.€. (2026) KomyHIKaTUBHMIA MEHEIXMEHT B
yOpaBlliHHI €TUYHUMH KOHQIIKTaMH: 3amo0iraHHs MOOIHTY Ta
BHTOpaHHIO B TOTEIbHO-pecTopaHHiil chepi. Hayxosuii scypran
“Menedoicmenm ma nionpuemHuymeo 6 Ykpaiwi. emanu
cmanoeénenus i npooaemu pozeumxy”. 2026. Bumyck 8, Nel: C.
206 — 213. https://science.lpnu.ua/uk/smeu/vsi-vypusky/vypusk-
8-nomer-1-2026/komunikatyvnyy-menedzhment-v-upravlinni-
etychnymy-konfliktamy

DOI: https://doi.org/10.23939/smeu2026.01.206.

6.I1ayx O.€., [letnin [.B. (2025) Etrka ninoBoro CIiaKyBaHHS SIK
CTpaTeriuHuii pecypc KOMYHIKATUBHOTO MEHEIKMEHTY Ha
miANprUeMCTBax cdepu TOCTHHHOCTI Ta XapyoBoro Oi3Hecy.
Theoretical and practical application of the results of modern
science.: migicnapoona monoepagis. USA, Primediaec Launch,
2025. - 336  c., 263-270c. Pexum = mocTymy:
https://drive.google.com/file/d/10Z0-
_gKAiI2NVyPw951RRoTAZgpgl4ZQw/view?usp=sharing
7.IMayk O. €. (2025) ETuuHi HOpMH B yIIpaBiIiHHI KOHQIIKTaMH 3
JIOTIOMOT'OI0 KOMYHIKaIliii y chepi rOCTHHHOCTI Ta Xap4oBOMY
Oi3Heci. Mixcrhapoonuii HAayKogull JHCYPHAT
"Inmepnayra".2025. No5. C.100-104.Pexum JOCTYTIY:
https://www.inter-nauka.com/issues/2025/5/11005
(https://doi.org/10.25313/2520-2057-2025-5-11005)

8. IMlayk O.€. MeroauyHi peKOMEHIAIl Ta 3aBIaHHSA IS
MiZTOTOBKH JIO TMPaKTHYHHX 3aHATH 3 Kypcy «KomyHikaTuBHUIA
MEHE/DKMEHT Yy XapuoBoMy Oi3HecC» JUIs CTYIEHTIB IPyroro
(maricrepcbkoro) piBHS BHIIOi OCBiTH crnemianbHocTi G13
Xapuogi Texnosorii. JIbBiB: JIHY imeHi IBana ®panka, 2026. c.
9.Cymens O. M. (2024) KoMyHIKaTUBHUI MEHEIXKMEHT :
HaBYaJIbHUH MociOHMK. KHiB : YHiBEpcUTET €EKOHOMIKHM Ta IpaBa
«KPOK», 2024. 178c.
https://dspace.krok.edu.ua/server/api/core/bitstreams/bdcc448a-
dcc7-4542-8d6d-0fcd8f042fel/content
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5-6
THKIEHD

Tema3.ludposi xomynikamii (SMM,
ORM, KOHTEHT-MEHEKMEHT)

OcHoBM TU(PPOBUX KOMYHIKAaIIiH.
Hudpori kaHanu, oo BIUIMBAIOTH Ha
MIBUJKICTh Ta SKICTh KOMYHIKaIii 3
kimieHTamMn. SMM  Ta Horo pomp y

noOymoBi  Operxy. ORM  (Online
Reputation Management).
*(OcobxmBoCTi KOHTEHT-
MEHEDKMEHTY.

Jlekmiiine /
MPaKTHIHE
3aHATTSA

1.I'pomosa O. B., Opo0Gincekuii O. C. (2019) Komynikariiitna
MOJIITHKA B CHCTEMi VYNPaBIIHHS 30BHINIHHOEKOHOMIYHOIO
JiSUTBHICTIO TiANpHEMCTBA. [Ipuazoscokull eKOHOMIYHULL GICHUK.
2019. Bum. 6 (17). C. 118-121. URL:
http://pev.kpu.zp.ua/vypusk-17.

2.I'pomoBa O. B., Kpuxrina F0. O., Antonenp A. €. (2020)
Mexanizm opranizamii eQeKTHBHUX [UIOBHX KOMYHIKalliid B
myOniYHOMY yHpaBiiHHI. [Ipuazo8cokuli eKOHOMIUHUL GICHUK.
2020. Bumn. 6 (23). C. 191-194.
http://lib.kart.edu.ua/handle/123456789/18404
3.Marepunceka O.A. (2023) KomyHikamiiiHuii MEHEIKMEHT B
cucTeMi ynpaBiiHHS Oi3HecoM: pealii BOEHHOTO yacy. bisuec-

Hasiecamop.  2023.  Bumyck 3 (73). C. 52-57.
https://www.business-

navigator.ks.ua/journals/2025/81 2025/35.pdf

4. TIlanyenxko C.B., [Jluxamp O. B., I'pomora O.B.
KomynikaTuBHHMII MeHemkMeHT: HaBdY. [lociOHmk. — Xapkis:
YxpJVY3T, 2024. — 184 c.

http://lib.kart.edu.ua/bitstream/123456789/24092/1/%D0%9D%
D0%B0%D0%B2%D1%87.%20%D0%BF%D0%BE%D1%81
%D1%96%D0%B1%D0%BD%D0%B8%D0%BA .pdf

5. Tlayk 0O.€. (2026) KomyHIKaTUBHHIA MEHEIXMEHT B
yIpaBliHHI €TUYHUMH KOHQJIIIKTaMH: 3armo0iraHHs MOOIHTY Ta
BUTOPaHHIO B FOTENLHO-PECTOPaHHIN cdepi. Haykosuil scypHan
“Menedoicmenm ma nionpuemuuymeo 6 Ykpaiuni: emanu
cmanoeénenus i npooaemu pozeumxy”. 2026. Bunyck 8, Nel: C.
206 — 213. https://science.lpnu.ua/uk/smeu/vsi-vypusky/vypusk-
8-nomer-1-2026/komunikatyvnyy-menedzhment-v-upravlinni-
etychnymy-konfliktamy

DOI: https://doi.org/10.23939/smeu2026.01.206.

6.ITayx O.€. (2025) Poib KOMYHIKATUBHOTO MEHEIDKMEHTY VY
BUpIINEHH]I  KOHOMJIIKTHUX  CUTYallil  HAa  OIINPUEMCTBAX
rOTEJIBHOIO Ta XapuyoBoro OisHecy. Haykosuil owcypHan
“Menedoicmenm ma nionpuemuuymeo 6 Ykpaiuni: emanu
cmanosnenus i npooaemu pozgumxy”.2025. Bumyck7, Nel: C. 96
— 104. Pexum pnoctymy: https://science.lpnu.ua/uk/smeu/vsi-
vypusky/vypusk-7-nomer-1-2025/rol-komunikatyvnogo-
menedzhmentu-u-vyrishenni-konfliktnyh
(https://doi.org/10.23939/smeu2025.02.096)

[lizrotryBatu
MUTAaHHS 110
Temi Ne3 /
IIpakTrune
3aHATTA 10
Temi Ne3
2/2 ron.
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miANpUeMCTBax cdepu TOCTHHHOCTI Ta XapyoBoro Oi3Hecy.
Theoretical and practical application of the results of modern
science: midcnapoona mownocpagis. USA, Primediae Launch,
2025. - 336 c., 263-270c. Pexum  mocTymy:
https://drive.google.com/file/d/10Zo-
_gKAiI2NVyPwI951RRoTAZgpgl4ZQw/view?usp=sharing
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"Iumepnayra”.2025. Ne5. C.100-104.Pexum JOCTYILY:
https://www.inter-nauka.com/issues/2025/5/11005
(https://doi.org/10.25313/2520-2057-2025-5-11005)

9. Mayk O.€. MetoamuHi pekoMeHAalii Ta 3aBHaHHA IS
MIATOTOBKH JI0 MPaKTHYHUX 3aHATH 3 Kypcy «KomyHikaTuBHHI
MEHE/DKMEHT Yy Xap4oBoMy Oi3HecCi» Ui CTYIEHTIB IPyroro
(Mmaricrepchbkoro) piBHS BHINOi OCBITH crnemianbHocTi G13
Xapuosi texnomnorii. JIbBiB: JIHY imeni IBana ®panka, 2026. c.
10.Cymenp O. M. (2024) KoMmyHiKaTUBHHI MEHEPKMEHT :
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7-8
THXKIECHb

Tema4. AHTUKPU30BUI

KOMYHIKQaTHBHUN MEHEIKMEHT
Ilousrrsa AHTUKPU30BOIO

MEHEDKMEHTY. Eranu KpHU30BOi

KOMyHiKkallii. Pojb kepiBHHUIITBA Ta
KoMyHiKamiiHoi komanau. *Crparerii
AHTHKPU30BUX KOMYHIKAITIM.

Jlexuiitue /
HpaKTHIHE
3aHATTA

1.I'pomoBa O. B., OpoGincekuii O. C. (2019) Komynikauilina
MOJIITHKA B CHCTEMi VYNPaBIiHHS 30BHINIHHOEKOHOMIYHOIO
JUSUTBHICTIO MIANPUEMCTBA. [Ipuazo6cbkutl eKOHOMIUHULL GICHUK.
2019. Bum. 6 (17). C. 118-121. URL:
http://pev.kpu.zp.ua/vypusk-17.

2.I'pomoBa O. B., Kpuxrina F). O., Antonenp A. €. (2020)
Mexanizm opranizamii eQeKTHBHUX IUIOBHX KOMYHIKalliid B
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2020. Bum. 6 (23). C. 191-194.
http://lib.kart.edu.ua/handle/123456789/18404
3.Marepunceka O.A. (2023) KomyHikaniiiHuii MeHEPKMEHT B
cucTeMi ynpaBiiHHS Oi3HEcCOM: pealii BOEHHOTO yacy. biznec-
nasicamop.  2023.  Bumyck 3 (73). C. 52-57.
https://www.business-

navigator.ks.ua/journals/2025/81 2025/35.pdf

[ligroryBaru
MUTAHHSA 110
Temi Ned /
[IpakTuune
3QHATT 110
Temi Ne 4
2/2 ron.
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8.Cymens O. M. (2024) KomyHiKaTHBHUIT MEHEKMEHT :
HaB4aJIbHUH nociOHUK. KuiB : YHiBepcuTEeT €EKOHOMIKHM Ta IpaBa
«KPOK», 2024. 178c.
https://dspace.krok.edu.ua/server/api/core/bitstreams/bdcc448a-
dcc7-4542-8d6d-0fcd8f042fe1/content

13



http://lib.kart.edu.ua/bitstream/123456789/24092/1/%D0%9D%D0%B0%D0%B2%D1%87.%20%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA.pdf
http://lib.kart.edu.ua/bitstream/123456789/24092/1/%D0%9D%D0%B0%D0%B2%D1%87.%20%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA.pdf
http://lib.kart.edu.ua/bitstream/123456789/24092/1/%D0%9D%D0%B0%D0%B2%D1%87.%20%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA.pdf
https://science.lpnu.ua/uk/smeu/vsi-vypusky/vypusk-7-nomer-1-2025/rol-komunikatyvnogo-menedzhmentu-u-vyrishenni-konfliktnyh
https://science.lpnu.ua/uk/smeu/vsi-vypusky/vypusk-7-nomer-1-2025/rol-komunikatyvnogo-menedzhmentu-u-vyrishenni-konfliktnyh
https://science.lpnu.ua/uk/smeu/vsi-vypusky/vypusk-7-nomer-1-2025/rol-komunikatyvnogo-menedzhmentu-u-vyrishenni-konfliktnyh
file:///C:/Users/user/Downloads/Випуск7,%20№1
https://science.lpnu.ua/uk/smeu/vsi-vypusky/vypusk-7-nomer-1-2025/rol-komunikatyvnogo-menedzhmentu-u-vyrishenni-konfliktnyh
https://science.lpnu.ua/uk/smeu/vsi-vypusky/vypusk-7-nomer-1-2025/rol-komunikatyvnogo-menedzhmentu-u-vyrishenni-konfliktnyh
https://science.lpnu.ua/uk/smeu/vsi-vypusky/vypusk-7-nomer-1-2025/rol-komunikatyvnogo-menedzhmentu-u-vyrishenni-konfliktnyh
https://doi.org/10.23939/smeu2025.02.096
https://www.inter-nauka.com/issues/2025/5/11005
https://doi.org/10.25313/2520-2057-2025-5-11005
https://dspace.krok.edu.ua/server/api/core/bitstreams/bdcc448a-dcc7-4542-8d6d-0fcd8f042fe1/content
https://dspace.krok.edu.ua/server/api/core/bitstreams/bdcc448a-dcc7-4542-8d6d-0fcd8f042fe1/content

9-10
THXKIEHD

Tema 5.PenmyramiiHuéi MEHEIDKMEHT Ta

OpeHIUHT

Penyraniiinnii MeHeDKMEHT Ta oro
0COOIUBOCTI. OcHoBHI 3aBJIaHHS:
¢bopMyBaHHS, TATPAMKAa Ta  3aXHCT
penyramii. BrumeB Memia Ta corianbHUX
Mepex Ha penyTartito. Mertonu
MOHITOPHHTY TPOMAJICHKOI JyMKH Ta

3BOPOTHOTO 3B’A3KY. AHTUKPU30BUH acleKT
penyraiiiHoro MeHeKMeHTY. [loHATTS
OpeHAy: BiA JIOTOTHIYy Ta aWACHTUKH O
E€MOIIIHOTO CIPUHHATTSA. B3aemMo3B’s30k
pemytauii Ta Openngy *IHcTpymeHTH Ta
ctparerii. O1iHKa eeKTUBHOCTI.

Jlekmiiine /
MPaKTHYHE
3aHATTSA

1.I'pomoBa O. B., OpoGincekuii O. C. (2019)
KomynikariitHa TmOmiTHKAa B CHCTeMi YIpPaBIiHHS
30BHINTHPOEKOHOMIYHOK  JiSUTBHICTIO  IiIITPHEMCTBA.
Ipuazoscvruii exonomiunuti gichux. 2019, Bum. 6 (17).
C. 118-121. URL: http://pev.kpu.zp.ua/vypusk-17.
2.I'pomoBa O. B., Kpuxtina 0. O., Auroneus A. €.
(2020) Mexanizm opranizamii e(peKTHBHHUX AiJIOBUX
KOMYHIKAIiil B mMyOniYHOMY ympaBiiHHI. [lpuazoscoruti
exonomiynuti eichux. 2020. Bum. 6 (23). C. 191-194.
http://lib.kart.edu.ua/handle/123456789/18404
3.Marepunceka O.A.  (2023)  KomyHikamiianid
MEHE/DKMEHT B CHCTEMi YNpaBIliHHS Oi3HecoMm: peaiii
BOEHHOTO uacy. bisnec-nagicamop. 2023. Bunyck 3 (73).
C. 52-57. https://www.business-
navigator.ks.ua/journals/2025/81 2025/35.pdf

4. Ilamgenxko C.B., Hukanr O. B., I'pomoa O.B.
KomynikaTuBHmMiI MeHemKMeHT: Hapd. [lociOHmMK. —
XapkiB: YrpAY3T, 2024. - 184 c.
http://lib.kart.edu.ua/bitstream/123456789/24092/1/%D0
%9D%D0%B0%D0%B2%D1%87.%20%D0%BF%D0
%BE%D1%81%D1%96%D0%B1%D0%BD%D0%BS8
%D0%BA .pdf

S.Iayk O. €. (2025) ETuyni HOpMH B yHpaBIiHHI
KOH(IIKTaMH 3 JOMOMOTOI KOMYHIKamii y cdepi
TOCTUHHOCTI Ta Xap4yoBoMmy Oi3Heci. Mivcrnapoonuii
nayxosuul orcypran "lumepnayxa”.2025. No5. C.100-
104.Pexum JIOCTYTIY: https://www.inter-
nauka.com/issues/2025/5/11005
(https://doi.org/10.25313/2520-2057-2025-5-11005)

9. INayk O.€. MetoauuHi peKOMeHIaIlil Ta 3aBAaHHS JJIs
MiATOTOBKM 10 NPaKkTHYHUX 3aHATh 3  Kypcy
«KoMyHIKaTHUBHHH MEHE/DKMEHT Yy XapuyoBOMY Oi3Heci»
JUISL CTY/ICHTIB JPyroro (MaricTepchbKoro) piBHS BHIIIOT
ocsitu creriansaocti G13 Xapuosi Texuonorii. JIbBIB:
JIHY imeHni Isana ®panka, 2026. c.

10. Pozym [I.C., [Tayk O.€. (2024) KomyHikarisi — 0CHOBa
roreiabHOro Oi3Hecy. l'oTenmbHO-pecTopaHuii Oi3HEC Ta
Xap4yoBl TEXHOJIOTIi: CyYacHI TEHJCHINI, BHUKJIHKH,

[MigroryBatn
IIUTaHHSA 110
Temi Ne5 /
IIpakTrune
3aHATTS IO
Temi Ne 5
2/2ropn.
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iHHOBaIlii: Marepiamu Bceykp. CTyIeHTChKOI Hayk.-
mpakT. iHTtepHeT-koH(}., M. JIpBiB, 15 TpaBHs 2024p.-
c.43-46 https://geography.Inu.edu.ua/wp-
content/uploads/2024/06/zbirnyk-hotelno-restorannyy-
biznes-ta-kharchovi-tekhnolohii-suchasni-tendentsii-
2024.pdf

11.Cymens O. M. (2024) KomyHikaTHBHUI
MEHEDKMEHT : HaBYaJbHUN nocionuk. Kuis :
VHiBepcuTteT ekoHoMikH Ta mpaBa « KPOK», 2024. 178c.
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11-12
THXKIEHD

Tema6. Etmka Ta BigNOBiJANBHICTH Y

KOMYHIKAIisX
[omsatTs etmkm y  KOMYHIKAIlisiX.
[Tpuntunu €TUYHOIL KOMYHIKaIfii.

BiamoBiganeHICTh Y KOMyHIKaIlisaX. ETHuHi
BuKIiMKH B Oi3Heci. Etmka y Oi3Hec-
KOMyHiKarlis. *ETrdyHa BilMOBiNaIbHICTD.

Jlexmiiine /
MPaKTUYHE
3AHATTA

1.I'pomoBa O. B., OpoGincekuit O. C. (2019)
KomymnikariifHa TONMiTHKAa B CHUCTeMi YIPaBIiHHS
30BHINTHHPOEKOHOMIYHOK  JiSUTBHICTIO — ITiIITPHEMCTRA.
Ipuaszoscoxuii exonomivnu icnux. 2019. Bum. 6 (17).
C. 118-121. URL: http://pev.kpu.zp.ua/vypusk-17.
2.I'pomoBa O. B., Kpuxtina 0. O., Auroneus A. €.
(2020) Mexanism opranizamii e(eKTHBHUX IiITOBUX
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exonomiynuti gicnux. 2020. Bum. 6 (23). C. 191-194.
http://lib.kart.edu.ua/handle/123456789/18404
3.Marepunceka  O.A.  (2023)  KomyHikauiiHuii
MEHE/DKMEHT B CHCTEMi YNpaBlliHHS Oi3Hecom: peaiii
BOEHHOTO 4acy. biznec-nagiecamop. 2023. Bumyck 3 (73).
C. 52-57. https://www.business-
navigator.ks.ua/journals/2025/81 2025/35.pdf

4. Ilamgenxo C.B., Hukamr O. B., I'pomoa O.B.
KomyHnikaTuBHHMII MeHemKMeHT: Hapd. [lociOHMK. —
Xapkis: YxpAY3T, 2024. - 184 c.
http://lib.kart.edu.ua/bitstream/123456789/24092/1/%D0
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