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CropiHka Kypcy https://geography.lnu.edu.ua/academics/master/food-technologies-master
Indopmanin Huctumnina « MapKkeTHHT y peCTOpaHHOMY Ta Xap4oBOMY 0Oi3Heci» — BHOipKoBa
npo Kypc JCIMILIIHA JUIsI OCBITHBOI IIPOTpaMH « Xap4yoBi TEXHOJIOTII» 3a CIeiaIbHICTIO

G13 Xap4oBi TEXHOIOTIi, SIKa BUKIANAETHCS Y 3-My ceMecTpi B 00cs3i 3
kpenutH (3a €Bponeiicbkoro Kpenutao-Tpancdeproro Cuctemoro ECTS).

Kopotka anorauis
Kypcy

Kypc «MapkeTHHT y pecTopaHHOMY Ta XapyoBOMY Oi3HECi» BIIIHOCHUTBCS IO
HaBYAJIBHUX IUCUUILIIH LUKIYy NpodeciiiHOl Ta NpakTHYHOI MiArOTOBKH 1
dhopmye mpodine MaiOyTHEOTO (axiBIl B PECTOPAHHOMY Ta Xap4OBOMY
Oi3Heci.

Kypc 3HaliloMHUTH CTYAEHTIB 3 OCHOBaMH Ta CYYacHHUMHU MiJXOJaMH JIO
MapKeTHHTY B Tajy3i pecTOpaHHOTO Ta Xap4oBoro Oi3Hecy. Posrmsmarorbes
KJIFOUOBI acmeKkTd (OpMyBaHHS MapKETHHIOBHX CTpaTeridi, aHaiizy pPUHKY,
MOBE[IHKM CIHOXHBaviB, OPCHIMHTY, MMPOCYBAaHHS 3aKiajy, PO3POOKH MEHIO,
miHOyTBOpeHHs, a Takox digital-mapkernary Ta SMM y cdepi HoReCa.
OcoOnuBy yBary NpUAUIEHO NPAKTHYHUM I1HCTPYMEHTaM 3ajy4eHHs Ta
yTpUMaHHS KITI€HTIB, a TAKOX aJanTailii MapKeTHHTOBHUX pillleHb 10 3MiH Y
CIOXKMBYHX YNOJO0aHHSX 1 TPEHaX raCTPOHOMIl.

Merta Ta uiii Kypcy

Mertor0 BUKIIaJIaHHS HaBYAJIBHOI TUCHUILTIHUA € (POPMYBaHHS CUCTEMHOTO
VSIBJIICHHS TIPO CHEU(iKy MapKETHHTOBOI [isTHHOCTI B TaTy31 pECTOPAHHOTO Ta
Xap4oBoro 0i3Hecy, pO3BUTOK mpodeciiiHuX KommeTeHTHOCTeH Yy cdepi
CTpPaTEriuHOr0 Ta OMEpaliiHOTO MApKETHHIY, CIPSIMOBAHHX Ha 3aJ[0BOJICHHS
noTped CroXUBaYiB, MiJABUILEHHS KOHKYPEHTOCIIPOMOXHOCTI MiIIPUEMCTBA Ta
CTBOPEHHS LIIHHOCTI IS KJIIEHTA.

3aBaHHAMH BHUBUYEHHS HABYAJIbHOI JIUCIUIDTIHA «Mapketunr 'y
pecTopaHHOMY Ta XapuoBoMy Oi3Heci» € popMyBaHHS 31aTHOCTI 3aCTOCOBYBAaTH
Cy4acHi KOHUEMNLii, iIHCTPyMEHTH Ta MOJEJi MapKETHHTY Y PECTOpPaHHOMY Ta
XapuoBOMy Oi3Heci; aHali3 BHYTPIIHHOTO Ta 30BHIIIHBOIO PUHKOBOTO
CEepeIOBHIIA, BABYCHHS I[LIBOBOT ayIUTOPIi, IMOBEAIHKY CIIOKHBAYiB Ta TPCHIIB
CHOXMBaHHS, pO3poOKa MapKeTHMHIOBOi  cTpaTerii HiANpUEMCTBA  Ta
THCTpYMEHTIB 11 peanizaiii: TOBapHOi, IIHOBOI, KOMYyHIiKaliiHOiI Ta 30yTOBOI
noJiTHKY; (OPMYBaHHS HAaBHYOK CTBOPEHHS OpeHAy 3aKiiaay, MO3HIIFOBAHHS
Ta audepeHIialii Ha pUHKY; OBOJIOJIHHS METOAaMHU NPOCYBAaHHS 3aKiIagy 4epes
TpaguuidHi Ta 1UQPOBI KaHAIM, 30KpEMa COLiaJIbHI Mepexi, KOHTEHT-
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MapKeTUHT, pexiaMy Ta PR; HaOyTTs mpakTHuHUX yMiHb y cepi ynpaBiiHHSI
CIIO)KMBYHMM JIOCBIZOM, JIOSUIBHICTIO KIIIEHTIB Ta CEPBICHOIO B3aEMOJIIEIO;
PO3BHTOK aHANITHYHOTO MHCJICHHS Ta BMIiHHSI NpUAMaTH OOIPYHTOBaHi
MapKEeTUHIOBi pillIeHHS B YyMOBaX JIUHAMIYHOTO PWHKOBOTO CEpelIOBHILA
PECTOPAHHOTO Ta Xap4oBOro Oi3HECY.
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kpadt mus HoReCa B Typusmi: mocsin, mpoOiiemu, iHHOBaIii: matepiamu 111
MixHaponHoi HayKOBO-IIpakTU4HOI KoH(pepeHuii (15-16 tpaBus 2025 p., m.
Kuis). KuiB: HamionansHuit yHiBepcuTeT Xap4uoBux Texnounorii, 2025. C. 202-
206.

13. Yaiika [M., [duictpsuceka H.I. BmimmB comianbHHX Mepexx Ha
(hopMyBaHHS MKy Ta pemyTarlii mInmprueMCTB PECTOPAHHOTO TOCIIOAAPCTBA.
IamycTpisa Typusmy i rocturHOCTI B LlenTpanphiit Ta Cximuiit €Bpomi. 2023,
Ne8. C. 65-71. DOI: https://doi.org/10.32782/tourismhospcee-8-9

Indopmaniiini pecypcu InTepuer-mepexi:

1. [Japuna Ilpumak : edexTrBHa MapkeTuHroBa crpareris 3 Hyms. URL:
https://www.youtube.com/watch?v=D34v9ZUTU9Y

2. Keiicu Ta  HOBUHHU: mapketuar.  Mis.  bizmec.  URL:
https://business.diia.gov.ua/cases/marketing

3. Mapkerunar 360°. OcHOBHiI MapKETHHIOBI MpONECH B KOMIIaHii.
Mapadon KpEaTUBHO1 MPaKTUKH. URL:
https://www.youtube.com/watch?v=qopg21234nA

4. OcHoBu Heiipomapketunry. Mapadon Kpearunoi [Ipaktuxku. URL:
https://www.youtube.com/watch?v=vY Xr-d9rboM

5. OcHoBu crTBOpeHHs MapkeruHr-ctparerii. Jis. bizaec. URL:
https://business.diia.gov.ua’/handbook/marketing/osnovi-stvorenna-marketing-

strategii
6. Taus Cropoxenko, crmikepka mnepmoro wmoayimo «Crpateris Ta
IJIaHyBaHHS B SMM». His.biznec. URL:

https://www.youtube.com/watch?v=bMF Xp6cgdz8&t=3s

7. 1o moTpibHO 3HaTH NPO MapKeTHHT y AijukuTan-cdepi. Bazilik. URL:
https://bazilik.media/shcho-potribno-znaty-pro-marketynh-u-didzhytal-sferi-
lektsiia-dmytra-kudinova/

8. Ax SMM-Huku npamomoTh 3 Kage Ta pectopaHamu. Bazilik. URL:
https://bazilik.media/iak-smm-nyky-pratsiuiut-z-kafe-ta-restoranamy/

TpuBaJjictb Kypcy

90 ro.

OO0csr kypcey 24 ToIUH ayJUTOPHUX 3aHATh, 3 HUX 16 roAuH Jekuii, 8 roaguH NpaKTUYHUX
3aHSATh; 66 rOJIMH CAaMOCTIMHOT POOOTH.
OuikyBani V pe3ynbTaTi BUBUEHHS HABYAIbHOI AUCLUILIIHY CTYJCHT IOBUHEH
pe3yJbTaTH 3HATH :
HABYAHHSA - CYTHICTb, I[UJIi, MPHHIMIHN Ta QYHKIIIT MAPKETHHTY;

- OCHOBHI €JIEMEHTH KOMIUIEKCY MapKETHHTY;

- BHIM MapKETHHTY Ta OCOOJMBOCTI X 3aCTOCYBaHHS Yy PECTOPaHHOMY Ta
Xap4oBOMY Oi3Heci;

- €TaIy MPOBEICHHS MApKETHHIOBUX JIOCII/KEHb Ta 1X 3HAYEHHS B JisUTHHOCTI
MiANPHEMCTB;

- 0COOJMBOCTI TOBAapHOI MOJITHKH HiINPUEMCTB PECTOPAHHOIO Ta Xap4OBOTO
0i3Hecy;

- 0cO0JMBOCTI IIHOBOi MHOJITHKM MiANPHEMCTB PECTOPAHHOIO Ta Xap4OBOIO
0i3Hecy Ta NIPUHLUINH i1 POPMYyBaHHS;

- CYTHICTh 30yTOBOI MOJITHKM Ta TPHHIUIIM OpraHizaimii 30yTOBOI AisITLHOCTI
HiANPHEMCTB PECTOPAHHOTO Ta XapuoBOro OizHecy;
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- CYTHICTb Ta IHCTPYMEHTH MapKETHHTOBHX KOMYHIKaIlii;

- 0COOJIMBOCTI PEKIIaMHOI JIISTTFHOCTI Y peCTOpPaHHOMY Ta XapuoBOMY Oi3HEC;

- CcydYacHi 3acoOu poCyBaHHS MPOAYKLi Ta OCIYT.

BMiTH:

- 3aCTOCOBYBaTH MapKETHHI'OBi iIHCTPYMEHTH Yy pOQeCiifHIl AisTbHOCTI;

- aHaNIi3yBaTH MapKETHHIOBE CEPEIOBUIIE Ta OI[iHIOBATH PUHKOBI MOXKITUBOCTI
MiANPHEMCTBA;

- OPOBOJUTH MApKETHHIOBI JOCHIDKEHHs, 30MpaTH W aHami3yBaTH
MapKeTHHTOBY iH(OpMAILifo;

- PO3pOOIATH MapKETHHIOBY CTPATETilO Ta IIaH MapKETHHTOBO1 [TiSUTBHOCTI;

- OUiHIOBaTH €(EeKTUBHICTb MapKETHHTOBOi HisTIBHOCTI Ta OOIPYHTOBYBAaTH
YIIPaBIiHCHKI PIlIEHHS;

- ¢opmyBaTd TOBAapHY IOJITHKY Ta YIPABISATH aCOPTUMEHTOM MPOAYKIi U
MOCIYT;

- PO3pOOJIATH Ta peani3oByBaTH MIHOBY IMOJITUKY IMiIPUEMCTBA;

- Oprani3oByBaTH 30yT MPOIYKII] Ta OMIHIOBATH HOTO e(DEKTHBHICTB;

- po3pobnATH ¥ peanizoByBaTH 3aXOAM 3 MPOCYBaHHS MPOAYKIIi Ta MOCIYT i3
BUKOPUCTAaHHIM CyYacHUX MapKETHHIOBUX KOMYHIKAIIiii;

- OIIIHIOBaTH KOHKYPEHTOCHPOMOKHICTh I IMTPHEMCTBA, IPOAYKIIii Ta MTOCIIYT.

Kirouosi cioBa

MapkeTHHT, MApKETHHIOBa CTPATETisl, PUHOK, MAPKETHHIOBUIi KOMILIEKC,
pectopaHHuii OizHec, XxapuoBui Oi3HeC, €PEKTUBHICTh MAPKETUTY

DopMmat Kypcy OuHuit
Temnu [TomaHo y cxeMi Kypcy
HincymkoBuii 3amix
KOHTPOJIb, (hopma
IpepexBiznTu Buuenns xkypcy 0a3yeTscsi, Hacamriepe], Ha 0a30BUX 3HAHHAX 3 XapUOBHUX

TEXHOJIOTIH.

HaBuaJjbHi MeTOIM
Ta TeXHIKH, AKi

ITpe3eHTaltis, IEKIisi, CEMIHAPCHKE 3aHATTS, MPAKTHYHE 3aHATTS, TPCHIHTOBE
3aHATTS, NMPOCKTHO-OPIEHTOBAHE HABYAHHS, IUCKYCis, Oecima, BUPIIICHHS

oyoyTh KEHCIB.
BUKOPUCTOBYBATH
csl migyac
BHKJIA/IAHHS KypCY
Heoo0xigmne BupueHHs Kypcy moTpedye BUKOPHCTAaHHS MYJIbTHMEIIHOTO 001 THAHHS.
00JIaHAHHS Jyist BUBUEHHS KYPCY JOCTAaTHBO BOJIOJIITH 3arajibHO BYKMBAHUMHU IIPOTPaMU
takumi sKk: Microsoft Office Word, Microsoft Office Excel, Microsoft Office
Power Point.
Kpurepii IMoTouHuit KOHTPOJH 1 OLIHIOBAHHS pe3yJbTATIB HABYAHHS TMependadae
OLIiHIOBAHHA BHCTABJICHHS OIIIHOK 3a BCiMa (popMamul IIPOBEICHHS 3aHATh:

- KOHTPOJIb Ta OILIHIOBAHHS aKTUBHOCTI POOOTH CTYICHTA ITij] Yac JISKIIHHUX
Ta MPaKTHYHHX 3aHATH (IPYIIOBa AUCKYCif);

- KOHTPOJIb Ta OILIHIOBAHHS SIKOCTi MiATOTOBKH Ta PO3POOKM MPOECKTHUX
3aBJIaHb B XOJli CAMOCTIHHOT pOOOTH CTY/ICHTIB;

- KOHTPOITb 3aCBOEHHS TEOPETUYHOTO Ta MPAKTHYHOTO Martepiany (y BUTIISIII
TECTYBaHHS);

- KOHTPOJIb Ta OI[iHIOBaHHS BMiHb BUPIIIYBaTH PO3PaxyHKOBI, CUTYaIlii{HI Ta
1HII1 33744,

- KOHTPOJIb Ta OLIHIOBAaHHA BMiHb IPOBOJUTH JOCTIMKECHHS Ta
NPE3eHTYBAaTH 13 3aCTOCYBaHHSAM Cy4YacHUX iH(OpMamiiHUX Ta XMapHUX
TEXHOJIOTH;

- KOHTpOJb Ta OLIHIOBaHHA BMiHb Ta HaBHYOK BHpIIIyBaTH KeHCOBI
npobJeMHi 3aBHaHHS i3 po3moAisioM poJieil B komaHgax. IIpu BuBYeHHI




KOXKHOTO PO3ILTY MPOBOJUTHCS IOTOYHHH KOHTPOIb y (OpMi YCHOTO
OTMHTYBaHHS Ta BUCTYIIB CTyAeHTIB. Ha mpakTHYHOMY 3aHATTI CTyIEHT
MOJe oTpuMartu Bijx 1 1o 7 Oaiis.

IIpuxknan po3noainy 6amiB, iki OTPUMYIOTH CTYIEHTH (U151 3aJIiKY)

[Totoune TecTyBaHHS Ta caMoCTiiiHa poboTa Cyma

3micmoenuii mooyns 1 3micmoenuii modyns 2

Tl T2 T3 T4 MKP1| TS| T6 T7( T8 MKP 2
100

5 10 5 10 20 5110 5 10 20

T1, T2, T3 ... T8 — TeMu MpaKTUYHUX 3aHSATH.
MKP 1, MKP 2 — MoayibHI KOHTPOJBHI POOOTH MO TEMAaTHIl KOXHOTO
3MICTOBOTO MOMYJISI.
OuiHroBaHHS 3HaHb CTyAEHTa 37iiicHIOEThCs 3a 100-0anpHOIO IIKAJOoXo.
Jucuumina, 3aBepiryeThes 3aiKOM, SIKHH BUCTABIISIETHCS 32 Pe3yJIbTaTaMu
MMOTOYHOI YCIIIIHOCTI CTy/ICHTA.
[IpoTsirom cemecTpy IPOBOIUTHCS JIBI MOTyJTbHI KOHTPOJIBHI pOOOTH.
ITpu odopmiieHHI TOKYMEHTIB 3a €K3aMEHAIiHy CECit0 BUKOPHCTOBYETHCS
TaONWI BIANOBIMHOCTI OIIIHIOBaHHS 3HAaHb CTYJIEHTIB 32 PI3HUMH
CHCTEMaMH.

Ikana ouiHwBaHHs: By3y, HanioHaabHa Ta ECTS

Cywma OaniB OriHkKa 32 HaliOHATBHOO HIKAJIO0
3a BC1 BU/H Onirka JUTSL €K3aMEHY, KypPCOBOTO JUTS 3QITIKY
HaBYaJILHOT ECTS
. . MPOeKTy (poboTH),
JUSUTBHOCTI TPAKTHKR
90 - 100 A BIIMIHHO
81-89 B 6
71-80 C s1o0ope 3apaxoBaHO
61-70 D 3aJIOBLIBHO
51-60 E 8
21-50 FX HE3aI0BUJILHO HE 3apax0BaHO
He3aJ10BUIbHO (0€3 mpaBa HE 3apaxoBato
0-20 F A °3 11p (6e3 mpaBa
riepesaayi) .
repes/adi)

[lomitnka momo nennaifHiB Ta mepeckiaganas: CTyneHTH 3000B’s3aHi
JOTPUMYBATUCSI YCiX CTPOKiB, BH3HAQUEHHMX JJsl BUKOHAHHS YCIX BHIIB
MUCBMOBHX POOIT, IepeI0aueHNX KyPCOM.

[lomitnka mOMO0 akajeMivyHOi TOOPOYECHOCTI: CHHMCYBaHHS T 4ac
KOHTPOJIBHUX POOIT Ta eKk3aMeHiB 3a00poHEHi (B T.4. i3 BUKOPUCTAHHIM
MOOUTEHUX JieBaiiciB). PedepaTm mMOBHHHI MaTh KOpPEKTHI TEKCTOBI
MOCWJIaHHS Ha BHKOPHCTaHy JiTeparypy. BusiBeHHs O3HaK akajaeMidHOl
HenoOpOYEeCHOCTI B MHMCBMOBIH pOOOTI CTyIeHTa € MiACTaBOO st 11
He3apaxyBaHHHS BUKIIA/Ia4eM.

[MoniTuka moxo BijBiMyBaHHs: BiaBimyBaHHS 3aHATH (JIEKIIH, MPaKTUYHUX,
CEMIHAPCHKHUX 3aHATH KypCy) € OOOB’S3KOBUM. 3a 00 €KTHBHHMX IPHUYUH
(Hanpukian, xBopoOa, MDKHApPOAHE CTaXyBaHHS, IHAMBIAyalbHUH Trpadik,
KapaHTHH) HABYaHHS MOXeE BiJI0YyBaTUCh B OH-JIAH (hopMmi.

IIuTannsa no

MoayJabHa KOHTPOJbHA podoTa 1




MOJYJIBHUX
KOHTPOJBLHUX
pooiT

O 0 1N L Wi —

. [ligxoau 10 TpakTyBaHHSA MOHSATTSA «MapKETHHT»

. Buau mapkeTHHTy 3a1€XHO BiJl IOIUTY

. [lpuHIMIIN MapKETHHTOBOI AisUTBHOCTI

. Konuenmis ymockoHaneHHs BApOOHUITBA Ta 11 MPUKIAAH

. Konnenmist ynockoHaneHHs ToBapy Ta ii mpuKIagn

. Konnenmist inTeHcudikarii KoMepiiHuX 3yCuilb Ta ii MpUKIaau

. Konuenmist knacuynoro (TpaauiiiHOro) MapKkeTHHTY Ta i PUKIaaAn
. Konuenmist conianbHO-eTHYHOTO MapKeTUHTY Ta ii MpuKIagu

. Konnenmist MmapkeTuary B3aemomii

10. KoHuenmist X01iCTHYHOTO MapKETHHTY

11.
12.
13.

HefipoMapkeTHHT; MOHATTS Ta METOIH
ApoMaMapKeTHHT Y peCTOpaHHOMY Ta XapuoBOMY Oi3Hecl
HopmatuBHa 6a3a MapKEeTHHTOBOI AisUTBHOCTI B YKpaiHi

14. Miciie MapKeTHHTY B 3a0e3reueHHi Oi3HeC-TpoIIeCiB

15.

®opmu opranizarii MapKeTHHTOBOI TiSUTBHOCTI Ha MAPUEMCTBAX

Xap4oBO1 iHAYCTPii Ta CyMIKHUX MTOCITYT

16.

[Iporec opranizailii MapKETUHTOBOI TisTILHOCTI HA MANPUEMCTBAX

PECTOPAHHOTO Ta Xap4OBOTO Oi3HECY

17.
18.
19.

MeTonu MapKeTHHTOBHUX JTOCTIIKCHb
[Iporec iaHyBaHHS Ta opraHi3allii MapKeTHHTOBUX JOCIIIKEHb
EdexTrBHI MeTOAM MapKETUHTOBUX JOCIIHKCHB /1S HiANPUEMCTB

pecTopaHHOTO Oi3HECY

20.

EdexTrBHI MeTOAM MapKETHHTOBHX JOCIHIHKEHD IS TAPUEMCTB

xap4oBoro OizHecy

21.

dakTopu MaKkpo- Ta MiKPOMapKETUHIOBOT'O CEPEJOBHUINA ATl MIANPHUEMCTB

pecTopanHOTO Oi3HECY

22.

®dakTOpU MaKpPO- Ta MiKPOMapKETUHTOBOTO CEPEIOBHINA IS ITIANPHEMCTB

Xap4oBoro OizHecy

23.
24.
25.
26.
27.
28.
29.

Cxi1a10B1 KOMIUIEKCHOTO JOCIIUKEHHS PUHKY

Turnu puHKIB Ta crienudika MOBEIHKH CIIOXKHUYIB

MicTKiCTh pUHKY

CerMeHTalisi puHKY Ta BUOip cTparerii OXOIUIEHHS PHHKY

Kpurepii cermeHTYBaHHS IPOMHCIIOBOTO Ta CIIOKHBYOTO PHHKY

Bubip KOHKYpEeHTHUX CTpaTeriil JUIs MiIMPUEMCTB PECTOPAHHOTO Oi3HECY
Bubip KOHKypeHTHHX CTpaTerii JJis miIIprueEMCTB xap4uoBoro 0i3aecy 30.

[lo3uuionyBaHHS: MOJET1, KPUTEPIii Ta MAPKETUHIOBUI KOMIUIEKC

31.
32.
33.
34.
35.

Oprasi3allisi MApKETHHTOBOT'O KOHTPOITIO

[Noka3HukH ePeKTHBHOCTI MAPKETHHTOBOI JisTIbHOCTI

CkJazioBi MapKETHHIOBO1 cTpaterii

Kanennap MapKeTHHIoBOT aKTUBHOCTI

TpeHau MapKETHHIOBOI AISUTBHOCTI cepell OPEeH/IIB PeCTOPaHHOIO Ta

Xap4oBoro Oi3HECY: JOKaJIbHUN, HAllIOHAIBHUH Ta MIXKHAPOAHUHN PiBEHb

MopyJbHa KOHTPOJbHA podoTa 2

1. ToBap sik 3aci0 3a/10BOJIEHHS TOTPEO CIIOKUBAYIB

2. EneMeHTH MapKeTHHTOBOT TOBAPHOI MO TUKA

3. XKuTTeBuii LMKI TOBAPiB: MOHSATTS T4 OCOOJIIMBOCT]I Y pECTOpPAaHHOMY Ta
Xap4oBoMy 0Oi3Heci

4. EneMeHTH OTOYEHHS TOBapy Ta XHs crierudika

5. Meroau aHaltizy aCOPTUMEHTY MPOAYKLIT

6. Po3poOka HOBHX TOBapiB y XapuoBiil iHIycTpii

7. dakTopu KOHKYPEHTHOCIPOMOKHOCTI TOBapiB

8. MeToau OLiHKM KOHKYPEHTOCIIPOMO>KHOCTI TOBapiB

9. Toprosa Mapka Ta OpeHz




10. ®ipMoBuii CTUIIB Ta YIAKOBKA B XapuoBOMY Oi3Heci

11. IlpuHIUIH IHOYTBOPEHHS

12. MeToau iHOYyTBOPEHHS

13. ®akTopy BIIIMBY Ha LIHOBY MOJITHKY i IPUEMCTBA

14. MapkeTHHTOBI IIHOBI CTpaTerTii Ta IXHE 3aCTOCYBaHHS MiAIPHEMCTBAMHU
PECTOPaHHOTO Ta Xap4oBOTO Oi3HECY

15. LlinoBa AMCKpHUMiHALis

16. MeToau 1IHOBOI Ta HEIIHOBOT KOHKYPEHIIi1

17. CyTtHicT 30yTOBOI TIOJITHKY I AMTPUEMCTBA Ta ii TaTy3eBi 0COOIMBOCTI
18. ®opmu opranizauii ontToBoi Ta po3aApiOHOT TOpriBmi

19. ®akTopu BIUIMBY Ha BUOIp KaHAJIB pPO3MOALTY

20. MapkeTHHTOBa JIOTICTHKA JJIS TATIPUEMCTB PECTOPAHHOTO Ta Xap4uOBOTO
Oi3Hecy

21. TopriBeibHi TOCEPEAHUKN

22. OCHOBHI IHCTPYMEHTH MapKETUHTOBOI KOMYHIKAIIITHOT IO THKH

23. Pexiama, SIK yHIKQJIbHUN KOMYHIKalliiHUI iIHCTPYMEHT

24. Buay pekjIaMHHX cTpaTerii

25. PR-gisumbHICTB: OHATTS Ta QYHKIIT

26. Baytpimmsiii PR Ta 6pern po6oTogaBIs y pecTopaHHOMY Ta XapuoBOMY
6i3Heci

27. TIoHATTS TUPEKT-MEPKETUHTY Ta HOTO e()EKTHUBHICTH IS MiAMPUEMCTB
PECTOPaHHOTO Ta Xap4oBOTO Oi3HECY

28. Ilpuitomu cTUMYITFOBaHHS 30yTY AJIS MIAPHEMCTB PECTOPAHHOTO Ta
xap4oBoro OizHecy

29. MOXIIIBOCTI OCOOMCTOTO MPOAAXKY IS TAIPHEMCTB PECTOPAHHOTO Ta
xap4oBoro Oi3Hecy

30. [ocaimoBHICTH [ili MPOBEACHHS MEPETOBOPIB MPH 0COOUCTOMY TPOJIaKi
31. OyHkuil MepUaHIaH3uHTY

32. HoBiTHI MOXJIMBOCTI iHTEPHET-MapKETUHTY

33. Cnenudika SMM 115 3akiiaiB peCTOPAHHOTO Oi3HECY

34. Crnenudixa SMM ist miIIPUEMCTB Xap4oBOTo Oi3HECY

35. dynadororpadist sk eheKTUBHUN IHCTPYMEHT KOMYHIKaIliiHOI MO THKA

OnutyBaHHs AHKETY-OILIIHKY 3 METOI0 OL[HIOBaHHS SKOCTI Kypcy Oyle HajaHO II0
3aBEPILICHHIO KypCy.




CXEMA KYPCY

®opma .
TuxneHb Tema 3aHATTH Jlitepatypa. Pecypcu B InTepHeri. 3apnanua/ Tepwin
TroOAuHU BUKOHAHHA
1 2 3 4 5 6
Imicmoesuii Mooyas 1. Bcmyn 00 ocnoe mapkemunzo60i 0ianbnocmi
1 Tema 1. OcHoBH 1. Beprep A. XomcTHuHUH MapKeTHHT B  Xap4doBii |OmpalioBanss| 2 THKICHb
MapKeTHHI0BOI AiSlJIbHOCTI Jlexuis/ npomucioBocTti. Scientific Collection «InterConf+». 2024. Ne | mitepaTypu,Bu
MiANPHEMCTB PeCTOPAHHOTO MpaKTUYHA 42(189). C. 76-81. DOI: KOHaHH:
Ta Xap4oBoro 0i3Hecy, https://doi.org/10.51582/interconf.19-20.02.2024.007 MPaKTUYHUX
OCHOBHI eJIeMeHTH Ta BUIU 2. bynuikesmd, [.M. Mapketnar y ramy3sx 1 cdepax | 3aBaaHb 3a
MAapPKETHHTY. nisibHOCTi: Hapu. moci6. / 3a pen. byanikesuu M. K. TEMOIO
Ilinxomu 10  O3HAYCHHs «llenTp HaBUaNBHOI JiTepaTypu», 2019. 536 c. 2 ron/1 rox
MOHSATTS «MapKETUHDY. 3. IsanoBa JI. O., Cemak b.b., Bopuanceka O.M. MapkeTuHr
[MpuHIINTIN Ta ¢byHKIiT MOCNyT: HaB4yanbHUM TmOCiOHWK. JIpBiB: BumaBHHITBO
MapKEeTHHTY. Buau JIbBIBCBKOTO TOPrOBENBHO- EKOHOMIUHOTO YHIBEpCHUTETY,
MapKEeTHHTY. IcTopis 2018. 508 c
BUHHMKHEHHS MAapKETUHIY Ta 4. Kaminyc JIB., Ckpuryn H.II, Monin H.O. Bmnus
foro konmenmii. IloHATTS HEHPOTEXHOJIOTIH Ta MIHOBUX NPUHOMIB MEpYaHIaW3UHTY Ha
HEHpPOMapKETHHTY. MOBEJIHKY  croxwuBayiB. Bicauk  JIHImpomeTpoBChKOTO
MapKkeTHHIOBI BiliHH. HayKOBO-IOCIIAHOTO  IHCTUTYTy  CYAOBHX  E€KCHEpPTH3

MinicrepcTBa toctuii Ykpainu. JHinpo: BumaBHWumMiA mim
«"enpBeTuka», 2022. Bum. 1(05). C. 13-18
5. Keiicu Ta HOBHHM: wMapkerwHr. [lis.
https://business.diia.gov.ua/cases/marketing
6. Jlyniit K. M. EBosionis KOHIEMIIH MapKETHHTY SK
BiJOOpakKeHHsI TEHIEHLIH PO3BUTKY PHUHKOBOI E€KOHOMIKH.
Hayxosuit BICHHK YXKTOpOACEKOTO HaI[lOHAJILHOTO
yHiBepcurety. 2015. Bum. 5. C. 90-93.

7. Mapketuar 360°. OcHOBHI MapKETHHTOBI MpoIecH B
kommaHii.  Mapadon  kpearuBHOi  npaktuku.  URL:
https://www.youtube.com/watch?v=qopg21234nA

8. MapkeTuHr Ha pUHKY NMPOAYKTIB MIBUJIKOTO MPUTOTYBaHHS
: moHorpadis / €. B. Pomar, T. JI. Mirsesa, JI. O. [lomosa ta
iH. ; 32 HayK. ped. A. A. Masapaki, A-pa €KOH. HayK, mpog.,
akagemika HATTH Ykpainu. Kuis : KuiB. Hal. Topr.-eKoH. yH-
T, 2018. 208 c. URL:
https://knute.edu.ua/file/MjIxNw==/2d6acefd73be795e¢4e901

bizuec. URL:



https://business.diia.gov.ua/cases/marketing
https://www.youtube.com/watch?v=qopg2I234nA

f60bc0b2bc0.pdf

9. MapKeTHHT MPOMHCIOBOTO MIATPHEMCTBA : HaBYAIbHHIMA
mocioHmk./ 3a pex. npod. A.l Sxomnesa, mpod. M.I. Jlapkwu.
Kuis : BunaBanumii gim «Konmop», 2019. 504 c.

10. Mapkerunr: HaB4. noci6. / H. IBaneuko, T. bopucoga, 1O.
[Ipornwmun Ta iH./ 3a pen. H. P. IBaneuxo. Tepromins : 3YHY,
2021. 180 c. URL:
http://dspace.wunu.edu.ua/bitstream/316497/42757/3/%D0%
9D%D0%B0%D0%B2%D1%87%D0%B0%D0%BB%D1%
8C%D0%BD%D0%B8%D0%B9%20%D0%BF%D0%BE%
D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA%
20%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%
82%D0%B8%D0%BD%D0%B3%202021%20%283%29%2
0%281%29.pdf

11. OcnoBu HeiipomapkeTary. Mapadon KpearuBHoi
IMpaktuku. URL: https://www.youtube.com/watch?v=vY Xr
d9rboM

12. MTaBnos K.B., JIsmox A.M., [TaBnoBa O.M. MapkeTuHr:
Teopis i mpakruka: migpyyHuk. Jlynek : CIIJ I'agsk JKanna
BonognmupisHa, npykapHs «Bommabsnomnirpad» 2022. 408 c.
13. CyyacHud MapKeTHHT: Bi3isl, TEXHOJIOTI, iHHOBAIlil / B.A.
®dayiopuu [Ta iH.]; 3a pen. a.e.H, npod. B.A. danopuua.
Tepuomninb: «beckummy, 2023. 495c.

Tema 2. MapkeTuHIoBe
cepepoBHILe NiANPHEMCTB
PEeCTOPAHHOI0 Ta Xap40BOIo
OizHecy.

ITonsarTsa MAapKETUHI'OBOT'O
cepenouiia.  OcoOIMBOCTI
MapKETUHTOBOT'O

cepeoBHIIIa TUTS
MIIOPUEMCTB  PECTOPAHHOIO

Ta  XapuoBoro  Oi3Hecy.
CTpykTypa MapKeTHHIOBOT'O

Jlexmist/
MpaKTHYHA

1. bynuikeBmu, .M. Mapketnar y ramy3sx 1 cdepax
nisibHOCcTi: Hapu. moci6. / 3a pen. Bymwikesnu M. K.
«llenTp HaBUaNBHOI JiTepaTypu», 2019. 536 c.

2. Ianosa JI. O., Cemax b.b., BoBuanceka O.M. MapkeTusr

MOCHYr: HaBYaJbHUM mociOHuk. JIbBIB: BugaBHUIITBO
JIbBIBCBKOTO TOPrOBEIbHO- EKOHOMIYHOTO YHIBEPCHUTETY,
2018.508 ¢

3. MapketuHir Ha  PUHKY TNPOAYKTIiB  IIBHIKOTO
npurotyBaHHs : MoHorpadis / €. B. Pomar, T. JI. Mitsesa, JI.
O. IlomoBa Ta iH. ; 3a HayK. pea. A. A. Mazapaxki, 1-pa eKoH.
Hayk, npog., akanemika HAITH Ykpainu. Kuis : KuiB. nam.

cepenoBHIIa. 3HavYeHHSA TOPT.-€KOH. VH-T, 2018. 208 c. URL:
aHamizy MapKETHHI'OBOTO https://knute.edu.ua/file/MjIxNw==/2d6acefd73be795e4e901
cepeIoBHIIA IOE f60bcOb2bc0.pdf

e eKTUBHOTO 4. MapKeTHHI' MPOMHUCIIOBOTO MiANPHEMCTBA @ HABYAIbHUI

OnpanroBaHHs
JiTepaTypu,BH
KOHAHHS
MPaKTUYHUX
3aBJaHb 3a
TEMOIO
2ron/l rox

2 THKIECHD




(yHKLIOHYBaHHS
MIITPHEMCTB  PECTOPAHHOTO
Ta  xapuoBoro  Oi3Hecy.
Metoau aHalizy
MapKEeTUHTOBOTO

cepemoBumia (SWOT-ananis,
PEST-anani3, anHams3 5 cui
IToprepa
(KOHKYPEHTOCTIPOMOXKHICTh
ramysi), MeTOX CIEHapHOTO
TJTAaHYBaHHS).

nocionuk./ 3a pen. npod. A.l. fAxosnesa, npod. M.I. Jlapku.
Kuis : BumaBanunii gim «Kormop», 2019. 504 c.

5. Mapketusr: HaBd. moci0. / H. Isaneuko, T. bopucora, O.
[Mpouwmmmws Ta iH./ 3a pen. H. P. IBaneuko. TepHomins :

Tema 3. MapkeTHHIoBi
AOCTiIKEeHHNA KOH IOHKTYPH
PMHKY MOKJIUBOCTeil
NiANPUEMCTB PECTOPAHHOTO
Ta Xap4o0Boro 0i3Hecy.

IHousarrsa Ta BUIU
MapKETUHTOBUX  JIOCIII/KCHb.
Metonu MapKETUHIOBUX
JIOCIIIIKEHD, IXHA

aKTYallbHICTh JJIS ITiITPUEMCTB
pPECTOpAaHHOTO Ta XapyoBOTO
Oiznecy. Ilpomec mnanyBaHHS
Ta Oprasizaimii MapKeTHHTOBHX
JIOCITI/DKEHb Ha MiJIPUEMCTBI.
MapkeTHHroBi THTEpHeT
JOCITiDKEHHS.

Jlexuis/
MpaKTUYHA

1. Amonc C. E., Kpacusk O. 1. MapkeTHHIOBI TOCITIIPKEHHS
PHHKY 1 HOTO CTPYKTYPHHUX E€JIEMCHTIB. TCOPETHYHHUH ACIICKT.
EdextuBHa €KOHOMIKa. 2020. Nos. URL:
http://www.economy.nayka.com.ua/?op=1&z=7926

2. Bbynnikesmy, [.M. Mapkerunr y ramy3sx 1 cdepax
nmisbHOCTI: Hapu. moci6. / 3a pen. bymmikesnu IM. K.
«llenTp HaBUaNBHOI JiTepaTypu», 2019. 536 c.

3. Isanosa JI. O., Cemak b.b., BoBuancska O.M. MapkeTusr

MOCIYT: HaBYaNbHUHM mociOHmk. JIpBiB: BumaBHUITBO
JIbBIBCHKOTO TOPrOBEIbHO- EKOHOMIYHOTO YHIBEPCHTETY,
2018. 508 c.

4. MapKkeTHHI Ha  PHHKY TpPOAYKTIB  HIBUAKOTO
npurotyBaHus : MoHorpadis / €. B. Pomar, T. JI. Mitsesa, JI.
O. ITonosa Ta iH. ; 3a HayK. pea. A. A. Ma3zapaxki, JI-pa €KOH.
Hayk, mpo., akagemika HAITH Ykpainu. Kuis : Kui. Hatm.
TOPI.-€KOH. YH-T, 2018. 208 c. URL:
https://knute.edu.ua/file/MjIxNw==/2d6acefd73be795e¢4e901
f60bc0b2bc0.pdf

5. MapKeTuHr NMPOMHUCIOBOrO HiANIPUEMCTBA : HaBUAIBHUH
nociOuuk./ 3a pen. npod. A.l. Skosnesa, npod. M.I. Jlapku.
Kuip : Bunasunumii gim «Kounmop», 2019. 504 c.

6. Mapketunr: HaB4. 1oci0. / H. IBaneuko, T. Bopucoga, 1O.
[Mpoummwmn Ta iH./ 3a pea. H. P. Isaneuko. Tepuonins : 3YHY,
2021. 180 c. URL:
http://dspace.wunu.edu.ua/bitstream/316497/42757/3/%D0%
9D%D0%B0%D0%B2%D1%87%D0%B0%D0%BB%D1%
8C%D0%BD%D0%B8%D0%B9%20%D0%BF%D0%BE%

OmpairroBaHHs
JTepaTypH,BU
KOHAHHS
MPaKTUIHUX
3aBJaHb 32
TEMOIO
2 ron/l ron

4 THKIEHD



http://www.economy.nayka.com.ua/?op=1&z=7926

D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA%
20%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%
82%D0%B8%D0%BD%D0%B3%202021%20%283%29%2
0%281%29.pdf

7. Ianos K.B., Jlsumrox A.M., IlaBnmoBa O.M. MapkeTuHr:
teopis 1 mpakruka: miapygHuk. Jlymek : CIIJ I'agsax YKanna
BonomumupiBHa, npykapHs «Bommasnomnirpad» 2022. 408 c.

8. TexHonorii MNPOAYKTIB 03[0pOBUOrO  XapUyBaHHS:
MoHOTpadis; 3a pell. JOKTopa C.-T. HayK, nmpod. M.S. bomon.
JIsBiB: JIHY imeni IBana ®panxka, 2023. 388 c. (Ilermin L.B.,
IManpsx 1.I. Mapketusnr o3gopoBuoro xapuyBaHHs C. 243-
276)
9. TexHomorii TPOAYKTIB  O3AOPOBYOTO  XapdyBaHHSI:
MoHorpadis; 3a pel. JOKTopa c.-I. Hayk, npod. M.S. BomOwu.
JIsBiB: JIHY imeni IBana ®panka, 2023. 388 ¢. (Ilernin L.B.,
[anmsx I.I'. Mapketunr o3gopoBuoro xapuyBanHus C. 243-276)
10. TIlermin 1B. Pomp IHTEpHET-pEKIIaMH Yy PO3BHUTKY
MiANPUEMCTB  TOTEIBHO-pECTOpaHHOI  iHAYCTpil: Matepiany
MDKHAPOJHOT HAYKOBO-TIPAKTUYHOI KOH(EPEeHIlii, MPHCBIYEHO]]
140-piuuto  rteorpadii y  JIpBiBCBKOMY  YHIBEpPCHUTETI
«["eorpadiuna ocBiTa 1 Hayka: BHKIMKH i 1MOCTym», M. JIbBiB,
(18-20 tpaBus 2023 p.) / Bimnosia. penakropu: B. bimantok, €.
[BanoB. Y 3-ox Tomax. JIeBiB: IIpoctip-M, 2023. Tom 3. C. 241-
245. URL: https://geography.Inu.edu.ua/wp-

content/uploads/2023/09/Petlin-ROL-INTERNET-REKLLAMY -

2023-st.pdf
11. Iletnin 1.B., Kmroitnuk X.A. Poas nudpoBoro MapkeTuHry
y PO3BUTKY MIiANMPHEMCTB TOTENBHOI IiHAYCTPii B CydYacHHX|
ymoBax. [HIycTpis TypusMmy 1 roctuHHOCTI B LleHTpanbHill Ta)
Cxinniit €Bpomi. Ne§. 2023. C. 37-43. URL: http://journals-
lute.lviv.ua/index.php/tourism/article/view/1314/1240

Tema 4. CTBOpeHHs Jlexuis/ 1. BynnikeBmu, .M. Mapkeruar y ramy3sx i cdepax |OmnpamroBanHs| 4 THXICHD
MAapKeTHHI0BOI cTparerii Ta MpaKTUYHA nisuibHocTi: HaBu. moci6. / 3a pen. bynwikesmu .M. K.: |miteparypu,Bu

KOHTPOJIb MAapKeTHHI0BO]] «enTp HaBuanbBHOI JiTepaTypu», 2019. 536 c. KOHAHHSA

AiJIbHOCTI HA 2. Napuna [lpumak : eheKTHBHA MapKETUHIOBa CTPATETisl 3 | TMpaKTHYHHUX
miAnpueEMCTBAX. HYJISL. URL: | 3aBnasb 3a

Micue MapKETHHIOBO]] https://www.youtube.com/watch?v=D34v9ZUTU9Y TEMOIO

CTparerii y CTPaTeriuyHoMy| 3. Iganosa JI. O., Cemak b.b., BoBuancrka O.M. Mapketunr | 2 ron/l1 rox



https://geography.lnu.edu.ua/wp-content/uploads/2023/09/Petlin-ROL-INTERNET-REKLAMY-2023-st.pdf
https://geography.lnu.edu.ua/wp-content/uploads/2023/09/Petlin-ROL-INTERNET-REKLAMY-2023-st.pdf
https://geography.lnu.edu.ua/wp-content/uploads/2023/09/Petlin-ROL-INTERNET-REKLAMY-2023-st.pdf
http://journals-lute.lviv.ua/index.php/tourism/article/view/1314/1240
http://journals-lute.lviv.ua/index.php/tourism/article/view/1314/1240
https://www.youtube.com/watch?v=D34v9ZUTU9Y

Komriekci OizHecy. CkiagoBi
MapKEeTHHTOBOi cTpaTerii Ta Ti
OCOOJIMBOCTI IS IMiIITPHEMCTB
PECTOPAaHHOTO Ta XapyOBOTO
Oizmecy. Micis Ta  mim

i IITPHUEMCTBA. Kanenmap
MapKEeTUHTOBOT ~ AKTHUBHOCTI.
Owinka e()eKTUBHOCTI
MapKETHHTOBO1 TSUTBHOCTI
T IPUEMCTBA. Tennentii

MapKETHHIOBOI JisUTBHOCTI B
VYkpaiHi Ta CBITI.

MOCHyr: HaBYaNbHUI mociOHuk. JIbBiB: BumaBHUITBO
JIBBIBCBKOTO TOPrOBENBHO- EKOHOMIYHOTO YHIBEPCHTETY,
2018. 508 c.

4. Keiicu Ta HoBuHM: MmapketwHr. [lis. bizmec. URL:
https://business.diia.gov.ua/cases/marketing

5. Mapketuar 360°. OCHOBHI MapKETHHTOBI TIPOIECH B
koMmanii. Mapadon  kpearmBHOi  mpakTHKH.  URL:
https://www.youtube.com/watch?v=qopg21234nA

6. MapkeTuHr Ha  pPHHKY TIPOAYKTIB  IIBHIKOTO
npurotyBaHHs : MoHOTpadis / €. B. Pomar, T. JI. Mirtsesa, JL.
O. INomoga Ta iH. ; 32 HayK. pea. A. A. Mazapaki, J1-pa eKoH.
Hayk, mpod., akanemika HAITH Ykpainu. Kui : KuiB. nHam.
TOPI.-€KOH. YH-T, 2018. 208 c. URL:
https://knute.edu.ua/file/MjIxNw==/2d6acefd73be795e4¢901
f60bc0b2bc0.pdf

7. MapKkeTHHT TPOMHCIOBOTO MiANPHUEMCTBA : HABYAIBHUI
nociOHuk./ 3a pea. mpod. A.L. fAxosnea, mpod. M.I. Jlapku.
Kuis : BunaBuuumii aim «Konmop», 2019. 504 c.

8. Mapkerunr: HaBu. noci6. / H. Isaneuxo, T. bopucosa, 1O.
IIpoummms Ta iH./ 3a pea. H. P. Isaneuko. Tepuonins : 3YHY,
2021. 180 c. URL:
http://dspace.wunu.edu.ua/bitstream/316497/42757/3/%D0%
9D%D0%B0%D0%B2%D1%87%D0%B0%D0%BB%D1%
8C%D0%BD%D0%B8%D0%B9%20%D0%BF%D0%BE%
D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA%
20%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%
82%D0%B8%D0%BD%D0%B3%202021%20%283%29%2
0%281%29.pdf

9. OcHoBu cTBOpeHHA MapkeTHHr-ctpaterii. is. bisnec.
URL: https://business.diia.gov.ua/handbook/marketing/osnovi
stvorenna-marketing-strategii

10. ITaBnos K.B., Jlsmokx A.M., [1aBnoBa O.M. MapkeTHHr:
Teopis 1 mpaktuka: miapy4ynuk. Jlynek : CIIJ lagsx JKanna
BononumupiBHa, apykapus «Bomuabnomirpag» 2022. 408 c
11. Hpormmus FO.T. CtpaTeriunuii MapKeTHHT: eNEeKTPOHHUI
HaBYAILHUN TMOCIOHMK JUIS CTYIEHTIB crenianbHocTi 075
«MapkeTuHr», CTyIHeHs BHIIOi OCBITH MaricTp. TepHOMijb:
3VYHY, 2022. 146 ¢. URL: http://surl.li/mezvt



https://business.diia.gov.ua/cases/marketing
https://www.youtube.com/watch?v=qopg2I234nA
http://surl.li/mezvt

12. Iernin 1.B., Bukmtok M.1. HaykoBo-MeTOMUYHUN TTiTXi]T
0 OIHIOBAaHHS aJanTHBHOI MapKETHHTOBOI  CTparerii
MiAIPUEMCTB TOTenbHOI iHmycTpii. [HpacTpykTypa pHHKY.
EnextponHuii HayKoBO-pakTUYHUHN KypHad. 2022. Bum. 65.
C. 84-91. URL: http://www.market-
infr.od.ua/journals/2022/65_2022/17.pdf DOI:
https://doi.org/10.32843/infrastruct65-15

13. Tlernin 1., Bukmok M. KiienToOpieHTOBaHUH MiIXi 10
¢bopMyBaHHS ~ MapKeTHHIOBOI  CTpaTerii  MiAMPHEMCTB
rotenpHOrO Oi3Hecy. [lionpuemnuymseo ma innosayii. 2024.
Bur. 32. C. 14-20. URL: http://www.ei-
journal.in.ua/index.php/journal/article/view/663/645

14. TIlermim [. Pexomenpmamii momo QopmyBaHHS
MapKEeTUHIOBOI ~ CTpaTerii  MiANpPHEMCTBAMH  TOTEIHHOTO
0i3Hecy B cyuacHHMX ymoBax. [IpoMucnoBicTe Ta KpadT ajs
HoReCa B Typu3mi: 10CBif, MpoOieMu, iHHOBAI: MaTepiamu
III MixnapogHOi HayKOBO-TIpaKTU4YHOI KOoH(epeHtii (15-16
tpaBHs 2025 p., M. KuiB). Kui: HanionaneHuii yHiBepcuTer
xap4yoBuX TexHousorii, 2025. C. 202-206.

4 Moay/ibHa KOHTPOJIbHA podoTa 1 [ligrorysaru 4 THKIIEHb
IUTAHHS 110
temax 1-4
3micmosuii mooyas 2. Mapkemunzoeuii KOMnieKkc
5-6 Tema 5. ToBapHa moJriTuka Jlekuis/ 1. Bopucos [I. Ceparox M. fAx Bigkputu pectopan. Mariunuii | OnpaitoBantsi| 6 THXIEHb
NiANPUEMCTB PECTOPAHHOIO TPAKTHIHA nociOHMK 3 pecTopaHHOi crnpaBu. KuiB : «Mosi KHWXKOBa |JiTepaTypu,Bu
Ta Xap4o0Boro 0i3Hecy. nonui», 2021. 132 c. KOHAaHHS
EnemenTtu MapKETUHIOBOL 2. bynnikeBmy, .M. Mapketuar y ramy3sx 1 cdepax | mpakTHUHHX
TOBapHOT HOJITUKH. nisubHocTi: HaBu. moci6. / 3a pen. bynwikesmu I.M. K.: | 3aBnmans 3a
XKutreBnii UMK  TOBapiB. «lenTp HaBuanBHOI JiTepaTypu», 2019. 536 c. TEMOIO
EneMeHTH OTOYEHHS TOBapy 3. Isanenko B.O. Bougn T.B. Kuimosa 1.O. ABC-anaini3 sk 2 rox/l ron

Ta ixHa cnerudika. MeToau
aHaizy ACOPTUMEHTY
MPOYKITI. daxrTopu
KOHKYPEHTHOCIIPOMOXKHOCTI
ToBapiB. Po3poOka HOBUX
ToBapiB. ToproBa Mapka Ta
OpeHIl. YmakoBKa TOBAapiB:

JEBHI aHANITHYHUHA IHCTPYMEHT B CUCTEMaX MapKEeTHUHTY Ta
MEHEDKMEHTY  3aKjagiB  PEeCTOPaHHOIO  TOCIOAapCTBa.
Ianycrpis TypusMy i rocturHocTi B LlenTpanbhii Ta CXinHii
€ppori. 2022. Ne 7. C. 5-15.

4. IsanoBa JI. O., Cemaxk b.b., BoBuanceka O.M. MapkeTunr
MOCIYT: HaBYaNbHUM mociOHuk. JIpBiB: BumaBHUNTBO
JIbBIBCBKOTO TOPTrOBEIIEHO- EKOHOMIYHOTO VHIBEPCHTETY,



http://www.market-infr.od.ua/journals/2022/65_2022/17.pdf
http://www.market-infr.od.ua/journals/2022/65_2022/17.pdf
http://www.market-infr.od.ua/journals/2022/65_2022/17.pdf
https://doi.org/10.32843/infrastruct65-15
http://www.ei-journal.in.ua/index.php/journal/article/view/663/645%2014.
http://www.ei-journal.in.ua/index.php/journal/article/view/663/645%2014.
http://www.ei-journal.in.ua/index.php/journal/article/view/663/645%2014.

(GyHKIIT Ta BUMOTH 10 HeT.
Crpareris OJTAKUTHOTO
OKeaHy.

2018. 508 c.

5. MapkeTuHT Ha PUHKY NPOIYKTIB IIBHIKOTO MPUTOTYBAHHS
: MoHOTpadis / €. B. Pomar, T. JI. Mirtsena, JI. O. [lommoBa Ta
iH. ; 32 HayK. pea. A. A. Masapaki, A-pa €KOH. HayK, mpod.,
akagemika HAITH Vkpainu. Kuis : KuiB. Haw. Topr.-ekoH. yH-
T, 2018. 208 C. URL:
https://knute.edu.ua/file/MjIxNw==/2d6acefd73be795e4e901
f60bc0b2bc0.pdf

6. MapKeTHHT TPOMHCIOBOTO MiANPHUEMCTBA @ HaBYAIBLHUHN
nmociOHuk./ 3a pea. mpod. A.L. fAxosnea, mpod. M.I. Jlapku.
Kuip : BunaBunumii aim «Koumop», 2019. 504 c.

7. Mapketunr: Hapu. noci6. / H. Isaneuxo, T. Bopucosa, 1O.
[porumus Ta in./ 3a pen. H. P. Isaneuxo. Tepromins : 3YHY,
2021. 180 c. URL:
http://dspace.wunu.edu.ua/bitstream/316497/42757/3/%D0%
9D%D0%B0%D0%B2%D1%87%D0%B0%D0%BB%D1%
8C%D0%BD%D0%B8%D0%B9%20%D0%BF%D0%BE%
D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA%
20%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%
82%D0%B8%D0%BD%D0%B3%202021%20%283%29%2
0%281%29.pdf

8. ITaBmo K.B., Jlamiox A.M., ITaBmoBa O.M. MapkeTuHr:
Teopis 1 mpaktuka: miapydnuk. Jlynek : CIIJ] agsx JKanna
BonomumupisHa, npykapHs «Bommabnomirpagy 2022. 408 c.
9. Ilpo indopmariiro : 3akon Ykpainu Bix 02.10.1992 p. Ne
2657-XII. URL: https://zakon.rada.gov.ua/laws/show/2657-
12#Text

10. IIpo indopmarito a8 CHOKUBAYIB IOAO Xap4YOBHX
npoaykTiB : 3akoH Ykpainu Bix 06.12.2018 p. Ne 2639-VIIIL.
URL: https://zakon.rada.gov.ua/laws/show/2639-19#Text

11. [Ipo 0XOpoHY MpaB Ha 3HAKY JUIS TOBAPIB i MOCIYT : 3aKOH
VYkpaiam  Big  15.12.1992 p. Ne 3689-XIl. URL:
https://zakon.rada.gov.ua/laws/show/3689-12#Text



https://zakon.rada.gov.ua/laws/show/2657-12#Text
https://zakon.rada.gov.ua/laws/show/2657-12#Text
https://zakon.rada.gov.ua/laws/show/2639-19#Text

Tema 6. LlinoBa moJriTuka
MiINPHEMCTB PeCTOPAHHOTO
Ta Xap4oBoro 0i3Hecy.
3HaueHHs HIHOBOI MOJITHKHA B

cucremi MapKETHHTY
MIIIPUEMCTB ~ PECTOPAHHOTO
Ta Xap4oBoro OizHecy. Brums
OiHK Ha  OPUOYTKOBICTH,
HO3UIIFOBAaHHS Ta CIIOKUBYHI
BuOip. CyTHICTH  IIHOBOI
MOJIITHKH MiAPUEMCTBA.

Mera Ta 3aBHaHHS I[IHOBOI
MOJITHKH. 3B’S30K I[IHOBOI
MOJITHKH 3 MAapKETHHI'OBOIO
ctpateriero. ®PakTopu, 1O
BIUIMBAIOTh Ha (opMyBaHHS
1inu. MeToau IiHOyTBOPEHHS
B PECTOPaHHOMY Ta
xapyoBoMy Oi3Heci. Buam
IIHOBUX CTpATETIH.
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Tema 7. 30yToBa nojtiTUKA HA
nmiAnpueMcTBax
PECTOPAHHOI0 TA Xap40BOI0
OizHecy.

CyTHicTb 30yTOBOI MONITHKH Ta
ii ocHoBHI ¢yHKuii. Kanann
30yTy y pecTopaHHOMY Ta
xap4yoBoMy Oi3Heci. Tumnu
cucrem 30yty. ["amy3eBi
ocobimBocti 30yTy. [IpobGnemu
Ta BUKJIUKU 30yTOBOT
MOJITHKH. YTIPaBIiHHS 30yTOM.
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Tema 8. HoaiTnka
MPOCYyBAHHA HA
MiIMpUEMCTBAX
PECTOPAHHOIO TAa Xap40BOI0
Oi3Hecy: MOHATTA Ta rajaysesi
0C00JIMBOCTI.

Buny Ta kaHamm KOMyHIKAIIii.
Peknama: icropis, ¢QyHKIIl Ta
npuHOUU. MoximBocti PR
TUSTBHOCTI. Ocobucrwuii
npojgax. JIMpeKT-MapKeTHHT.
ITpuiiomu CTUMYJIXOBaHHs
30yTy. [HTEpHET-MapKeTHHT Ta
Mmicie SMM y  mosmituii
MPOCYBaHHS MiIPUEMCTB
PECTOPAaHHOTO Ta Xap4OBOTO
OizHecy.BizyanpHi KOMyHiKaI]
OpeH/iB xap4yoBOro Oi3Hecy Ta
MUCTeNTBO Gy dhoTorpadii.
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