MIHICTEPCTBO OCBITH I HAYKU YKPAIHM
JIbBIBCBKUI HAIIOHAJIbHAM YHIBEPCUTET IMEHI IBAHA ®PAHKA
Ieorpadiunuii pakyabrer
Kadeapa rore/ibHO-pecTOPAHHOT CIPaBH Ta Xap40BMX TeXHOJIOTiH

3ameeposiceno

Ha 3acifanHi kadenpu

rOTEJIbHO-PECTOPAHHOI CIIPaBU Ta Xap4yOBUX TEXHOJIOTi i
JIBBiBCHKOrO HaLlIOHAIBHOTO YHiBEpCUTETY iMeHi [BaHa Ppanka
(npomoxon Ne 11 6i0 26 cepnna 2025 p.)

3aBixyBau kapenpu %/2 Irop TAHISIK

CUJIABYC
3 HABYAJIbHOT AHCLMILTIHH
«MeHeI)KMEHT y pecTOpaHHOMY Ta Xap4yoBomy Oi3Heci»,
o Bukiaagaerbest B mexax OIIII «XapuoBi TexHos0riH
Apyroro (MaricrepcbKoro) piBHsi BULIOT OCBIiTH
AJis 3000yBayiB cneuiajJibHOCTI
G13 Xapuosi TexHoJsorii

JIsBiB 2025 p.



Ha3zBa kypcy

MeHeKMEHT Y PeCTOPAHHOMY Ta Xap4yo0BOMY Oi3Heci

Anpeca
BHKJIaJaHHA Kypcy

M. JIbBiB, By [lopomienka, 41, Byi. Jleci Ykpaiuku, 39

DakyabTeT Ta
Kadeapa, 3a IK00
3aKkpinJena
JTUCHHUILTIHA

I'eorpadiunmii pakymnprer,
Kadeapa ToTeIbHO-PECTOPAHHOI CIIPABH Ta XapUOBUX TEXHOJIOTIH

I'any3b 3HaHB,
mugp Ta Ha3Ba
crnemiaJbHOCTI

G [mxenHepisa, BUpOOHUILITBO Ta OYAIBHUIITBO
G13 XapuoBi TeXHONOTIi

Bukaanaui kypey

Iletmin Ipura BomomumupiBHa, KaHIUAAT €KOHOMIYHHMX HAyK, IOIEHT Kadempw
TOTENILHO-PECTOPAHHOI CIIPABH Ta XaPUOBHX TEXHOJOTIH

KonrakTHa https://geography.lnu.edu.ua/employee/petlin-iryna-volodymyrivna
indopmauis iryna.petlin@lnu.edu.ua
BHKJIa/1a4iB petlinirina@gmail.com

KoncyabTanii mo momnoneinka, 15:00-16:00 rox. (Byn. Jleci Ykpainku, 39, ayn.205), abo B oH-1aiiH

Kypcy opmi

Bi0yBalOTHCHA

Cropinka kypey | https://geography.lnu.edu.ua/academics/master/food-technologies-master
Indopmanis Huctmmutina  «MEHEDKMEHT Y PECTOpaHHOMY Ta XapyoBoMy Oi3Heci» —
Ipo Kypc HOpMAaTWBHA  JWCIMIUIIHA JJIsI OCBITHBOI TporpamMu «XapuoBi TEXHOJIOTiD» 3a

cnemianeHicTIO G13 Xap4oBi TEXHOIIOTII, SIKa BUKIATAETHCSA Y 2-My CEeMeCTpi B 00cs3i
3 kpenuTH (3a €Bporneiicbkoto KpeautHo-Tpancheproro Cuctemoro ECTS).

KopoTka anorauin
Kypcy

Kypc «MeHemKMEHT y pecTOpaHHOMY Ta Xap4oBOMY Oi3HECi» BiTHOCHTBCS M0
HaBYAIIbHUX IUCIUILTIH MUKy mpodeciiiHoi Ta MpakTUIHOI MIATOTOBKH i Qopmye
po(isTk MatOyTHHEOTO (axiBIld B peCTOPAHHOMY Ta XapuoBoMy Oi3Heci.

JlaHa quctMInIiHA Ja€ MOXKITMBICTD CTYJICHTAM YSIBUTH SIK Ha MPAKTHII 3MIHCHIOETHCS
Mpoliec YIPaBIiHHS Ha MiNMPUEMCTBAX PECTOPAHHOTO Ta XapyOBOTO Oi3HECY; BUBUUTH
0COOJIMBOCTI YIPABIIHCHKUX TPOIECIB Y PI3HUX HANpsSMKax AisUIBHOCTI 3a3HAYSHUX
3aknajaiB. BoHa chopsMoBaHa Ha BUPOOJCHHS OCHOBOIIOJIOXKHHX OPIEHTUPIB Y
pPECTOpPaHHOMY Ta Xap4yoBOMY Oi3Heci, Ha HaOyTTs BMiHb aHAJI3yBaTH PHHKOBY
iH(opMaIito Ta MpuHMaTH EKOHOMIYHO OOTPYHTOBaHI PIIlICHHS B YMOBaX KOHKYPEHIIi1
Ta Hemnepen0avyyBaHOCTI OYIKyBaHHMX HAcHiAKiB. JWCHWILIIHA A€ MOXIIHUBICTh
CTyZICHTaM O3HAMOMHTHUCS 3 CHCTEMOIO (YHKI[IOHAILHOTO MEHEPKMEHTY Ha
MiAMPUEMCTBAX PECTOPAHHOTO Ta XapyoBOro Oi3HECY, MOTHBAII€l0 Ta KOHTPOJIEM,
YSBUTH SIK Ha WPAKTUIl 3IIHCHIOIOTBCS TPOLECH YIPABIIHHA MAapKETHHIOBOIO
JUSJIBHICTIO, 30YTOBOIO MOJIITHKOO, O€3I1EK00, IIEPCOHAJIOM.

Merta Ta uiji kypcy

MeTtoro BUKIAJaHHS HAaBYANBbHOI JUCHMIUIIHK: (OpMYBaHHS CYy4acHOTO
YHPaBIiHCBKOTO MHUCJIEHHS Ta CUCTEMH CHELiaIbHUX 3HaHb y Taly3i MEHEKMEHTY,
(opMyBaHHS  pPO3YMiHHS KOHLENTyaJbHHX OCHOB CHCTEMHOTO  YIPaBIiHHA

opraHizalisiMu; HaOyTTsI yMiHb aHANI3y BHYTPIIIHROTO T4 30BHINIHBOTO CEPEIOBHIIA,
MPUAHSTTS aJIeKBATHUX YIPABIIHCHKUX PIllICHb.

3aBIaHHAMH BUBYCHHS HABUAIBHOI JUCHUIUTIHM «MEHEIKMEHT Y pECTOPAaHHOMY
Ta Xap4yoBOoMy Oi3Heci» € 3a0e3ledeHHsl 37aTHOCTI CTYAEHTa pO3B’s3yBaTH
CreliaNi3oBaHi 3aBJIaHHS Ta MPAKTHYHI TPOOJIEMH Yy PECTOPaHHOMY Ta XapuOBOMY
0i3Heci, B Ipolieci HaB4aHHS, 10 Tepeadavae 3acTOCYBaHHS IIEBHUX TEOPid Ta METO/IB
MEHEDKMEHTY; BU3HauUeHHA Ta (OpPMYBaHHS OpraHi3aliiiHOT CTPYKTYpH MigpO3XifiB,
BHU3HAUYCHHS 1X 3aBJaHb Ta HEOOXITHHUX MMOca, KBali(iKaliiiHOTO PiBHS, KOOPIUHALISL
iX IisSTBHOCTI; 3aCBOEHHS BMIHHS ()OPMYBATH Ta peasli3oByBaTH €(EKTHBHI 30BHILIHI
Ta BHYTpIIIHI KOMYHIKalii Ha MiAMPUEMCTBAX PECTOPAHHOTO Ta Xap4yoBoro Oi3Hecy,
HaBUYKKA B3aeMonii (pobora B KoOMaHji); 3a0e3lMedYeHHs BMIHHS YIPABISATH
MiANMPUEMCTBOM, TPHUUMATH PIMIEHHS Yy TOCIOJNAPCHKINA MisIIbHOCTI  Cy0’€KTiB
PECTOpaHHOrO Ta Xap4oBoro Oi3Hecy.
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Jlitepatypa nas
BUBYEHHS
JUCIHAILTIHA

OcHoBHa JiTepaTypa:

1. daBuposa O. 1O., Cerena 1. B. Pecropannnii MeHeI)XMEHT: MiAPyYHHUK. XapKiB.
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2. Menemxment: rpadiuna i TabmmuHa Bisyamizamis [EmextponHuit pecypcl:
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2026. 356 c.

8. Ilernmin [.B. 3aBmanHs i HampsMH yAOCKOHAJIEHHS OpraHizamii mpami Ha
MiAMPUEMCTBAX TOTeNbHOI iHAycTpii. CximHa €Bpona: exoHOMiKa, Oi3Hec Ta
ympasninas. Enekrponne Haykoe daxose Bumanus. Bum. 1(38). 2023. C. 50-57. URL:
http://srd.pgasa.dp.ua:8080/bitstream/123456789/10327/1/Petlin.pdf

9. IMetnin 1.B. IIpoGiemu 3abe3rneueHHsT KOHKYPEHTOCIIPOMOXKHOCTI PECTOPAHIB 3
KEUTePUHTOBHM OOCIyTOBYBaHHSM B CYYacCHHX YMOBaX. TaBpifiCbKHI HayKOBHil
Bicamk. Cepis:  Exonomika.  2025. Bum 23, C. 250-258. DOL
https://doi.org/10.32782/2708-0366/2025.23.30

10. ITernin [.B. Brutu cyyacHuX TEHCHIIINH Ha PO3BUTOK PECTOPAHHOIO Oi3HECY 3
KEHTepHHTOBIUM 00CTyroByBaHHAM. BicHUK JIbBIBCHKOTO-TOPTOBEIEHO-CKOHOMIYHOTO
yHiBepcuteTy. TexHiuni Hayku. 2025. Ned2. C. 19-25. URL: http://journals-
lute.lviv.ua/index.php/visnyk-tech/article/view/2003/1884

11. Ilernin LB., IMayk O.€. MexaHi3Mu TiABUIIEHHS JIOSUIBHOCTI KII€HTIB Y
roTeNbHO-pecTopaHHOMY Oi3Heci. PopMyBaHHSA PUHKOBOT €EKOHOMIKH B YKpaiHi. 2025.
Bur. 53. C. 64-73. URL:
https://publications.Inu.edu.ua/collections/index.php/economics/article/view/4901/548
0

12. Mernin [.B. ExoHOMiYHI Ta €KOJOTiYHI acleKTH BUKOPWUCTAHHS BOJAU B
3aKiagax IHAycTpii roctuHHOCTI. BicHuk JIBBIBCHKOTO-TOPrOBEIHLHO-EKOHOMIYHOIO
yHiBepcurery. Exonomiuni Haykm. 2025. Ne83. C. 123-129. URL: http://journals-
lute.lviv.ua/index.php/visnyk-econom/article/view/2040/1921

13. letnin I.B. Ynpasniaas popMyBaHHSIM eEKTHBHOT KOPIIOPATUBHOI KYJIBTYPU
Ha miAnpueMcTBax xap4oBoi ramysi. Ctanuii po3BuTok exkoHoMiku. 2025. Ne6 (57). C.
337-345. URL:
https://economdevelopment.in.ua/index.php/journal/article/view/1601/1546

JdonaTkoBa JiTepatypa:

1. Metnin 1., FO3Bsik C. MoTHBaIlis SK Ai€BUH IHCTPYMEHT YJOCKOHAIEHHS CHCTEMU
opraHizamii mpami Ha IIIPUEMCTBAX TOTeNbHOI iHmyctpii: Marepiamm 111
MixHaponHOi HayKOBO-pakTH4HOi KoH(epeHuii «CydacHi TEHIEHLIl pPO3BUTKY
iHAycTpii rocTHHHOCTI», JIBBIB (6 KOBTHS 2022 p.). C. 352-354.

2. Iletnin 1.B. Ponp kpayn-TexHoJoriid y miaoopi HepcoHaay B Cy4acHUX yMOBax:
30ipH. Hayk. mpail. Bceykp. Hayk.-mipakT. KoH(]. «DiHAHCOBO-EKOHOMIYHI MTPOOIIEMU
PO3BUTKY CYO’€KTIB TrOCIOJapIOBaHHS B IIE€piOJ] CTAHOBJICHHS 1HHOBAIIHOT
exoHoMikm», Yactuna 2, 10 smct. 2022p., Kpusnit Pir : KpuBopi3bkuii HamioHanIbHAN
yHiBepcureT, 2022. 713 c. (C. 631-634).
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3. Iletnmin 1., ApytiorssH M. OcoOnHMBOCTI YIpaBIiHHSA IMEPCOHAIOM TOTEIHHHX
mignpueMcTB: 30ipHHK mpaub MiKHApOIHOIO HAyKOBO-IPAKTHYHOTO (OpyMy
«lHmyCTpist TOCTUHHOCTI: CTaH, TEHACHIII PO3BUTKY Ta MEPCHEKTHBYU rally3i B yMOBax
BittHM», M. JIBBIB (19-21 kBiTHS 2023 p.) [Bigm. pen.: mpod. O. I. Mopo3]. — JIbBiB:
«Kamymay, 2023. 466 c. (C. 326-330).

4. letnin 1., IBacrora FO. MeToauuHi miIx0Au 0 OI[IHKY iIHHOBAIIMHOTO MOTEHIIATY
MiJIPUEMCTB TOTENBHOTO Oi3Hecy: Marepiann MiKHApOJHOI HAyKOBO-TIPAKTUIHOT
koH(pepermii «TpaHchopmariisi TOTETHPHO-PECTOPAHHOTO Oi3HECY pPErioHy B yMOBax
eBpoinrerpauii», M. YepHisui (11 TpaBus 2023 p.). UepniBui: Texnoapyk, 2023. 225-
228.

5. Iletnin I. IHHOBaMi¥HI IHCTPYMEHTH yIpaBIiHHS NEPCOHAIIOM IiAMIPHEMCTB chepu
TOCTHHHOCTI. [HAYCTpisi TOCTMHHOCTI: CTaH, TEHIEHILIi PO3BUTKY Ta MEPCICKTHBH
ragy3i B yMOBax €BpOIHTETpalidfHUX Ta BilicbKOBUX BUKIHKIB. Matepianu III-ro
MiXHapOIHOTO HAYKOBO-TIPAKTUYHOTO hopymy, 2324 kBiTHS 2025

poky, Ykpaina, JIpBiB: 30. matep. Enextpon. nan. JIsBiB: «Kamymna», 2025. C. 69-75.

6. IMetrnin 1. Mertogonoris rayukoro mianyBanHs AGILE Ta naiinommpenima ii
npaktuka SCRUM B HisIbHOCTI MANIPHEMCTB PECTOPAHHOTO Ta Xap4yoBOro Oi3HeCy.
Cranuii po3BUTOK €KOHOMIKH, MIANPHUEMCTB Ta CYCIUTLCTBA [ENeKTpoHHMIA pecypc]:
Mmatepianu Il MixxHap.Hayk.-nipakT. KoH}., [Bano-DpankiBebk, 10-11 kBiTHS 2025 p./
3a pen. 1. [lepero3oBoi. — JIsBiB: Bunarenp Komosuii b.-I1.0., 2025. C. EnextponHi
TEKCTOBI JlaHi. C. 889-892. Pexum JIOCTYTY:
https://drive.google.com/file/d/1{to4k3riTnCH-hrIDDTAk6DSPUy8pD_z/view

Indopmaniiini pecypcu InTepHeT-mepexi:

1.VpsnoBuit  mopran  [EnextpoHHmii  pecypc] — Pexumm  moctymy:
http://www.kmu.gov.ua

2.JlepxaBHa cimyx0a craTHCTHKM YKpaiHu [EnekrponHmid pecypc] — Pexum
nocrymy: http://www.ukrstat.gov.ua/

3. Kypnan «Axanemis roctuHHOCTI»: http://hotel-rest.com.ua.

4. TorensHO-pecTopanmii 6i3Hec: http://hotelbiz.com.ua

5. XKypnan «['orenpHuil Ta pecropannuii OizHecy: http://www.hotelbiz.com.ua

Obcar kypcey AynuTopHi ronuHu: 32 3 Hux:
Jlexui — 16 rox.
MPaKTHYHI 3aHATTSI — 16 ro.
Camocriitaa po6ota — 58 rog.
OuikyBaHni Y pe3ynbTati BUBUECHHS HABUAIBbHOI JUCLUIUTIHU CTYICHT IOBUHEH
pe3yabTaTH 3HATH :
HABYAHHS - CYTHICTh 0a30BHIX TIOHSTH 1 KaTeropiii MEHEPKMEHTY Ta YIIPaBIiHHS;

- iCTOpif0 PO3BHUTKY MEHEIKMEHTY; NPHHIMIU Ta (YHKIII MEHEIKMEHTY B
PECTOPaHHOMY Ta Xap4oBOMY Oi3HeCI;

- OCHOBM IUJIaHYyBaHHsS, 3AIMCHEHHS MOTHUBYBaHHs Ta KOHTpOJIIOBaHHS Ha
MiATPHUEMCTBAX PECTOPAHHOTO Ta XapuoBOro Oi3HECY;

- METOJI MEHE/DKMEHTY B PECTOPAHHOMY Ta Xap4oBOMY Oi3Hect;

- OCHOBM TPHUHATTS YNPaBIIHCHKHUX pilllEeHh HA IiJIPUEMCTBAX PECTOPAHHOTO Ta
Xap4oBoro Oi3HeCY;

- CYTHICTH Ta OCOOJHMBOCTI AiSJIBHOCTI MiANPHEMCTB PECTOPAHHOTO Ta XapuOBOTO
0i3Hecy, B3a€MO3B'A3KY X BHYTPIITHIX €JIEMEHTIB Ta 30BHIIIHLOTO CEPEIOBHIIA;

- 3MICT Ta XapaKTEpPUCTHKY OCHOBHHUX THIIIB OpPraHi3alliiHUX CTPYKTYp YIpaBIiHHS
HiATPUEMCTB PECTOPAHHOTO Ta XapuoBOTo Oi3Hecy.

BMITH:

- mpuiiMaty eeKTUBHI YIPaBIIHCHKI pillleHHS Y cdepi po3MUpeHHs 1 MoJiepHizarii
MOCIIYT Y PECTOPaHHOMY Ta Xap4oBOMY Oi3Hect;

- aHayizyBaTH Ta OyAyBaTu pi3HI THIIIB OpraHi3aliiHUX CTPYKTYp YHpaBIiHHS
HiAMPUEMCTB PECTOPAHHOIO Ta XapuoBOro Oi3Hecy;
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- XapaKTepu3yBaTH OCHOBHI CErMEHTH Cepu PECTOPAHHUX TOCIIYT;

- aHa;i3yBaTH SIKICTh HAJAQHUX MOCIYT IiJIPHEMCTB PECTOPAHHOTO Ta Xap4OBOTO
Oi3Hecy;

- 3I1HCHIOBATH PO3MOILT Tpalli, opraHizamii poOoYnx MicIlb, aHaIi3 MPOIECY POOOTH
Ha MiJIPUEMCTBAX PECTOPAHHOTO Ta Xap4oBOTro Oi3HECY.

BuBueHHs HaBYaIbHOI AUCHMILTIHU « MEHEIKMEHT Y pECTOPAaHHOMY Ta Xapu0BOMY
OizHeci» 3ymoBIIOE (hOpMYBaHHS, PO3BHTOK Ta YJOCKOHAICHHS 3arajlbHUX Ta
(haxoBHX KOMIETEHTHOCTEH, Cepell SIKUX:

iHTerpajbHa KOMIETEHTHICTh:

3MaTHICTh BUPINTYBATH JOCIITHALIGKI Ta IHHOBAIliITHI 3aBJaHHS B Taly31 Xap4oBUX
TEXHOJIOTIH.

a) 3a2anbHi KOMNEMEeHMHOCMI:

3K 3. 3naTHiCTh TeHEpYBaTH HOBI i1 (KpEeaTUBHICTB).

3K 4. 31aTHICTh OiSTH COLAIbHO BIANIOBINAIBHO Ta CBIIOMO.

3K 5. 3naTHICTh NpaIlOBaTH B MI>KHAPOJHOMY KOHTEKCTI.

0) cneuiansHi (haxoei, npeomemni) KOMnemeHMHOCHI:

CK 2. 31aTHIiCTh TUIAHYBATH i BAKOHYBaTH HAYKOBI JOCIIKEHHS 3 ypaXyBaHHIM
CBITOBHMX TCHJICHIIIHl HAYKOBO-TEXHIYHOI'O PO3BUTKY TaIys3i.

CK 4. 3patHicTh poO3pOONATH MporpamMu €QEeKTHBHOrO (YHKIIOHYBaHHS
MiAIPUEMCTB  Xap4yoBOi MPOMHCIOBOCTI Ta/ab0  3aKiadiB  PECTOPAHHOTO
rOCIOJIapPCTBA BIAOBIIHO JO IIPOTHO3IB PO3BUTKY T'ajly3i B yMOBax rio0aiizartii.

CK 5. 3parHicTh mnpe3eHTyBaTH Ta OOTrOBOPIOBaTH pe3yJdbTaTH HAYKOBHX
JIOCITIPKEHB 1 IPOEKTIB.

Ilicna eusuenna nHaguanbHoi OUCUUNIIHU CHIYOEHm HOGUHEH NOKA3amu makxi
pe3ynvmamu HAGUAHHA:

PH 1. BigmykoByBaTH cHCTeMaTH3yBaTH Ta aHai3yBaTH HAYKOBO-TEXHIUHY
iH(MOopMAITito 3 Pi3HHUX JKEPeN I BUPIIeHHS MpodeciiiHiX Ta HAYKOBUX 3aBIaHb
y cepi XapuoBUX TEXHOJIOTIH.

PH 2. [puiimatu edekTUBHI pillleHHs, OIIHIOBATH i MOPIBHIOBATH AIbTEPHATUBHU Y
cepl XapyoBHX TEXHOJOTIH, y TOMY YHCII y HEBH3HAYEHHX CHUTYyaIlisiX Ta 3a
HAsSBHOCTI PU3UKIB, a TAKOX B MDKJIUCIUTUTIHAPHIX KOHTEKCTaX.

PH 6. Po3po0uisitu Ta peaizoByBaTd MpOrpamMH PO3BUTKY MiANPHEMCTB Tany3i Ha
KOPOTKO- Ta JOBIOCTPOKOBY IEPCHEKTHBY, aHAaJIi3yBaTW Ta OLIHIOBATH iX
e(heKTUBHICTh, €KOJIOTIUHI Ta COIialIbHI HACIIAKH.

PH 7. Maru cnemiani3oBaHi KOHIIENTYajdbHI 3HAHHS, IO BKIIOYAKOTh CYyYacHI
HayKoBi 3100yTKH y cdepi XapuoBHX TEXHOJOTIH, 3pO3yMilI0 1 HEJABO3HAYHO
JTOHOCUTH BJIACHI 3HAHHS, BACHOBKH Ta apryMeHTaIiro 10 (axiBiiB i HedaxiBIlis.
PH 10. [InanyBaTi i BUKOHYBAaTH HAyKOBI JOCIDKEHHS Yy cdepl Xap4oBUX
TEXHOJIOTIH, aHaJi3yBaTH iX pe3yJIbTaTH, apryMEHTYBAaTH BUCHOBKH.

PH 11. OuiHioBaTH Ta YCyBaTH PH3MKH 1 HEBHU3HAUCHOCTI NpPU NPHUAHATTI
TEXHOJIOTIYHMX Ta OpraHi3aliiHUX pilleHb Yy BHUPOOHMYMX YMOBax s
3a0e3neueHHs IKOCTI Ta 0e3MeYHOCTI XapUOBUX MPOJIYKTIB.

Kuaro4osi ciioBa

MeHeKMEHT, yIpaBIiHHS, OpraHi3allis, yNpaBliHCbKE pIIICHHS, TUIAHYBaHHS
KOHTPOJIb, KOMYHIKAI[iliHI TPOIECH, SPEKTUBHICTh MEHEIKMEHTY, MEHEIKMEHT
TEXHOJIOT1] BUPOOHUIITRA.

®dopmar Kypcy Henna ¢popma
[IpoBeeHHs JeKIii, ceMiHAPChKUX/MIPAKTUYHUX 3aHSTh, KOHCYJIbTALliH.
Temu Tema 1. MeHEDKMEHT pPECTOPaHHOIO Ta XapuyoBOro Oi3Hecy: CyTHICTb, OCHOBHI

MiIXOIH.

Tewma 2. Po3BHTOK HAyKH yIPaBIiHHS.

Tema 3. dyHKUIT MEHEPKMEHTY.

Tema 4. Ilpouecu i METOIM YHpaBIiHHS OpraHi3ali€ro. YTPaBJIiHCHKI pillIEHHS B
MEHEDKMEHTI.




Tema 5. [ImanyBanus B opranizarmii. Oprani3allis B CHCTEMI YIIPaBITiHHS.

Tema 6. MotuBanmiss i KOHTpoiab K (YHKUii MEHEHKMEHTY Ha MiJIpUEMCTBAX
PECTOPaHHOTO Ta Xap4oBOro Oi3HECY.

Tewma 7. YrpaBmiHHS MapKETHHTOBOIO Ta 30yTOBOIO TOMITHKOO TiAPUEMCTBA.

Tema 8. Yrpaniainas eheKTHBHICTIO.

HincymkoBuii 3amik y KiHII cemecTpy
KOHTPOJIb, (hopma

IIpepexBizuTu BuBuenns kypcy Oa3yerscsi, Hacamrepen, Ha 0a30BHX 3HAHHSIX 3 XapYOBHX

TEXHOJIOTiH.

Hapuanshni metonu | Jlekuii 3 npe3enTtanisimu (iHpOpMaTHBHUN METOI, MOSICHIOBAIBHO- LTFOCTPaTUBHHN

Ta TeXHIKH, SIKi METO/I, OTIopa Ha KUTTEBUH JOCBIN).

oyayTh IIpakTiani poOOTH, CaMOCTIHHI CIIOCTEPEKEHHS, PO3PaXyHKOBI 1 CTaTUCTHYHI
BHKOPHCTOBYBATHUC | METOJIHW, METOAM aHAJI3y i CHHTE3Y, BAKOHAHHS 1HIAWBIAyalbHIX 3aBIAHb.
s mijx yac MeToau cTUMYJIOBaHHS iHTEpeCy A0 HaBYaHHSI.

BUKJIagaHHA Kypey | CamocriiiHa poOoTa — MOrIHONeHe BHBYEHHS TEM KypCy, aHalli3 JOCATHYTHX
pe3yiabTaTiB, GOPMYITIOBaHHS BHCHOBKIB.

Heooxinne BuBueHHs1 Kypcy moTpeOye BHUKOPHCTAaHHA MYJIbTHMEAIHHOTO oOnamHanHs. s
0012 THAHHSA BUBUCHHS KYPCY JOCTaTHBO BOJIOITH 3arajbHO BXKMBAHUMH ITPOTPAMH TAKHMH SIK:
Microsoft Office Word, Microsoft Office Excel, Microsoft Office Power Point.
Kpurepii KpuTepii oniHioBaHHS 3HAHB CTY/AEHTIB % E
OLiHIOBAHHA 2 2
2%
2

1. baau noTo4YHOi YCHIIHOCTI 32 y4acTh Yy NPAKTHYHUX (CeMiHAPCHKHUX)

3AHATTHAX
Kputepii oninloBanns 10 6auiB
CTyIIEHT B IIOBHOMY O00Cs31 BOJOJi€ HAaBYAJIGHHM MaTepiajoM, BIIBHO CaMOCTIHHO Ta 10

apryMeHTOBAaHO HOTO BHKJIAJAE ITiJ] 4aC YCHUX BUCTYIIIB Ta MICHMOBHX BilIOBieH, ITTMOOKO Ta
BCeOIYHO PO3KPHUBAE 3MICT TEOPETHYHUX UTAHb Ta PAKTUYHHUX 3aBJlaHb, BUKOPUCTOBYIOYH IIPH
1IbOMY 000B’SI3KOBY Ta JOIATKOBY JIiTepatypy. [IpaBuIIbHO BHUPIIIMB YCi TECTOBI 3aBIaHHS.
CTYZAEHT JI0CTaTHBO MOBHO BOJIOJII€ HABYAILHUM MaTepialioM, 0OIPYHTOBAHO HOT0 BUKJIAA€ Iij 8
Yac YCHHX BHCTYIIIB Ta MUCHMOBMX BifIOBiZiel, B OCHOBHOMY PO3KPHBAa€ 3MICT TEOPETHYHHX
IIHTaHb Ta MPAKTHYHHUX 3aBJaHb, BUKOPHCTOBYIOUH IIPU I[bOMY O0OB’SI3KOBY JiTepaTypy. Ale
IpH BUKIAJAHHI JACIKHX INWTaHb HE BHCTAYa€ [OCTAaTHBOI IJMOMHM Ta apryMeHTaIil,
JIOTYCKAIOTHCSI TIPH IIbOMY OKPEMi HECYTTEBI HETOYHOCTI Ta HE3HAa4yHi MOMMIKH. [IpaBHIbHO
BUPIMHB OIIBIIICTH TECTOBUX 3aBJIAHb.
CTYACHT B IIJIOMY BOJIOJi€ HABYAJbHHM MarepiajloM BHUKJIAJa€ HOro OCHOBHHUI 3MICT MiJ 4Yac 6
YCHHUX BHUCTYIIB Ta IHCbMOBHUX BIAINOBiAeH, ane 0Oe3 TIMOOKOro BCEOIYHOrO aHaizy,
OOTpYHTYBaHHS Ta apryMeHTallii, 6e3 BUKOPHUCTAaHHS HEOOXiJHOI JTiTepaTypH IOIyCKaluH MpH
LBOMY OKpEMi CyTTE€BI HETOYHOCTI Ta NMOMMWJIKH. [IpaBUIIPHO BUPIIIMB IOJIOBUHY TECTOBHX
3aBJIaHb.
— CTYZEHT He B IOBHOMY 00CsI31 BOJIOJIi€ HaBUaJIEHUM MatepianoM. dparMeHTapHO, IIOBEPXOBO 4
(6e3 aprymeHTauii Ta oOIpyHTYBaHHs) BUKJIa[a€e HOTO MiJ Yac YCHUX BHUCTYIIB Ta MHUCbMOBUX
BIATOBI/IeH, HEJOCTATHHO PO3KPUBAE 3MICT TCOPETUYHHX NHUTAHb Ta NMPAKTHYHUX 3aBIaHb,
JIONYCKAIOUH IIPY IbOMY CYTT€BI HETOYHOCTI, TPAaBHJILHO BHPIIIMB MEHIICTh TECTOBHX 3aB/IaHb.
I CTyZeHT He BOJIOJIi€ MaTepiajoM. ... 0

2. Camocriiina pooora cryaentisB (CPC)
KpuTepii oninioBanHs
CamocriiiHa po6oTa (TeCTyBaHHS 32 pe3yJIbTaTAMM BUKOHAHUX CAMOCTIiiiHUX POGiT)
CamocTiiina poGoTa CTyAEHTIB, sika InependadeHa B TeMi HOpsI 3 ayIUTOPHOIO POOOTOIO,
OLIHIOEThCS MMiJ Yac MOTOYHOTO KOHTPOJI0 TEMH Ha BIANOBIAHOMY NpPAaKTHYHOMY 3aHSTTI.
[BacBOEHHS TeM, SIKI BUHOCSATBCS JIMIIE HA CAMOCTIHHY pOOOTY KOHTPOIOETHCS TIPH ITiJICy MKOBOMY
ceMecTpoBOMY KOHTPOJI (BUKOHAHHI 3aJIIKOBOTO MOJIYJIIO, Ha iCITHTI).

3. MonyJibHHI KOHTPOJIb
Kpurepii oniHioBaHHS 10 b6aJiB

Beporo 2 Moy o 10 6amiB. Motyite TpoBOAUTECS B TeCTOBI# (popmi. Dopmu, MicTHTb 110 20
TECTOBMX 3aBJIaHHs, IPABHJIbHA BiIIOBIIb OLIiHIOETHCS B 0,5 Oaa.

IIpuxnax po3nogiay 0amiB, IKi OTPMMYIOTh CTYCHTH (IJIs1 3aJ1iKa)




[Toroune TecTyBaHHS Ta camocTiiiHa poboTa Cyma

3micmoenuit mooyns 1 3micmoenuit Mooyns 2
T1| T2| T3| T4| MKP1 T5| Te6| T7 T8 MKP 2
100
10 10 10 10 10 10 10 10 10 10

T1, T2, T3 ... T8 — TemMu npakTUYHUX 3aHSITh.
MKP 1, MKP 2 — MoaynbpHI KOHTPOJIbHI POOOTH 1O TEMATHIII KOXKHOTO 3MiCTOBOTO
MOJTYJISI.
OuiHioBaHHS 3HaHb CTyACHTa 3AicHIOETbCS 3a  100-0asbHOIO — IIKANOIO.
JuciuiutiHa, 3aBEpIIYETHCS 3aiKOM, SIKHH BHCTAaBIAETHCA 3a PE3yIbTaTaMH
MOTOYHOI YCIIIIHOCTI CTy/ICHTA.
[Tpotarom cemecTpy NpOBOAUTHCS JBI MOIYJIBHI KOHTPOJIBHI POOOTH.

IIkaJja ouiHiOBaHHS: BY3Y, HanionajbHa Ta ECTS

Cqu Oais . Orinka 3a HaliOHAJIBHOIO IIKAJIOK0
3a BC1 BUJU O1igka i
HaBYaJIbHOI ECTS JUIS €eK3aMEHY, KypCOBOIO JUIS 3a711IKY
TUSITEHOCTI POEKTY (POOOTH), TPAKTHKH
90 - 100 A BIIMIHHO
81-89 B
71-80 C Aobpe 3apaxoBaHO
61-70 D .
51-60 E 3aJJ0BIJILHO
21-50 FX He3aI0BUILHO HE 3apaxoBaHO
He3a10BinbHO (0e3 mpaBa HE 3apaxoBato
0-20 F nepe3aadi) (6es fpasa
repe3nadi)

HoniTuka moao aeanaiHiB Ta mnNepeckaagaHHsi: 3100yBaui  3000B’s3aHi
JIOTPUMYBATHUCS YCIX CTPOKiB, BU3HAYCHUX I BUKOHAHHS YCIX BHJIB IMHUCHMOBHUX
po0iT, mependavueHuX KypcoM.

MoaiTuka moxo akagemMiuyHOi 700POYECHOCTI: CIIMUCYBaHHS TiJl Yac KOHTPOJBHUX
poOiT Ta ek3aMeHIB 3a0OpOHEHi (B T.4. i3 BHKOPHUCTAHHAM MOOUIBHUX JI€BANCIB).
Pedeparu moBUHHI MaTH KOPEKTHI TEKCTOBI MOCHJIAHHS HABUKOPUCTAHY JIITEPATYpPY.
BusiBiieHHS O3HaK akaJeMi4HOT HEeJIOOPOYECHOCTI B MUCHMOBIN poOOTI CTyZICHTA €
MiJICTaBOO s 11 He3apaXyBaHHHS BHKIIAJaueM.

Moaituka mono BinBimyBanHsi: BinBimyBaHHs 3aHATh (JISKIiH, NMPaAKTUYHUX,
CEeMIHAPCHKUX 3aHATh KypCy) € 000B’SI3KOBUM. 32 00’ €KTUBHUXIPUYXH (HAIIPHUKIAI,
xBOpo0a, MDKHAPOAHE CTAXYBAHHS, 1HAMBINyalbHUHN Tpadik, KapaHTHH) HABYaAHHS
MOJKe BiZIOyBaTHCh B OH-TIAH (DopMi.

Vs niteparypa, sika BUKIIaIaueM HaJAae€ThCcs BUKIIOYHO B OCBITHIX IIISIX € Oe3 MpaBa
ii mepemaui TperiMm ocobam. CTyIEeHTH 3a0XOUYIOThCS IO BUKOPUCTAHHS TaKOX W
IHIINX JITepaTypHUX JDKEPE, IKUX HEMA€e cepell pEKOMEHI0BaHHX.

7Konni ¢opmu nmopynieHHs1 akajgeMiqyHoi 100POYeCHOCTi He TOJIEPYIOThHCS.

IMuTanus
A0 MOAYJIBHUX
KOHTPOJILHUX POOiT

Mooynvna konmponvha poooma 1
1. CyTHicTh 1 OCHOBHI migxoau B MeHemkMeHTi. Cy0’ekT Ta 00’ €KT ynpaBiHHs, iX
XapaKTepUCTUKA, B3a€EMO3B 30K 1 B3a€MOJIisl.
2. ®opMyBaHHS 1 PO3BUTOK HAYKH TIPO YIIPABIiHHSL.
3. IlpuHumny, piBHi, Uiji Ta 3aBAAHHS MEHEPKMEHTY .
4. YnpaBiiHCBHK] PEBOJIIOLL.
5. lllkonn MeHepKMEHTY XX CTOITTS: 3MICT, 0COOIHMBOCTI Ta cdhepa 3aCTOCYBaAHHS.
6. CyuacHi mixo/iy JI0 YIPaBIiHHS MiANPHEMCTBAMU PECTOPAHHOTO Ta Xap4OBOTO
OizHecy.
7. lonsits 1 knacudikaitist GyHKIIH MEHEIDKMEHTY.




Jliniiiee 1 GyHKIIOHATHHE KEPIBHUIITBO.

8. dyHkii i mpouec ynpasiiHHSI B PECTOPAHHOMY Ta Xap4oBOMY Oi3Heci.

9. Po3nogin ¢yHkOiii i cucremMa JieneryBaHHs MOBHOBAYKEHb B anapaTi yIpaBIiHHS

PECTOPAHHOTO Ta Xap4oBOTro Oi3HECY.

10. ITonsTTs ponecy ympasninHsa. OyHKITS MEHEKMEHTY SIK BUIY YIPaBIIHCHKOL

IISIIBHOCTI.

11. CytHicTs i Knacugikaiis METO/1iB MEHEDKMEHTY .

12. Cyte 1 BuUAHM YIPaBIIiHCHKHX pimeHb. OCHOBHI MTiAXOMW M0 TPUHAHATTS

YIPaBIiHCHKUX PIillIEHb.

13. MopnentoBaHHs B IPUHHATTI pillleHb.

14. Ilpotec MPUAHATTS PillICHb.

15. Oprasizariisi Ta KOHTPOJIb BUKOHAHHS PillleHb. THUIIONOTIS CTHIIIB KSPIBHUIITBA.

Mooynbna konmponwvnua poboma 2

1. Micne mmaHyBaHHS cepes QyHKITIH yIIpaBIIiHHS.

2. EBomtonis KOHIETIII N TUTaHyBaHHS.

3. Mojenb mpoliecy CTpaTerivHoro IianyBaHHs. Bu3HaueHHs Micii opraHizariii.

4. IlnanyBaHHS JiSUTBHOCTI MiANPHUEMCTB PECTOPAHHOI'O Ta XapuoBOro 0Oi3Hecy Ha
OCHOBI CerMeHTaLli.

5. VYmpaBuiHcbke OOCTEXKEHHS BHYTPIIIHBOTO Ta 30BHIIIHBOTO CEpEIOBHIINA
¢yHkuionyBanHs opratizamii Ta SWOT-anamis.

6. MarpruyHi Mojeni CTpaTerivyHoro IUIaHyBaHHSA. MeETOHOJioriss THYYKOTO
ianyBaHHS Agile Ta HalfmommpeHima ii mpakTuka Scrum.

7. CyTHICTh Oprani3amiiiHOi HissTbHOCTI. BHOM Ta THNM opraHizalliiHUX CTPYKTYD.

[IpoexTyBaHHS OpraHi3alliiHUX CTPYKTYP YIPaBIiHHS.

8. Ilpomec peamizamii opramizamidHux 3miH. bipro3oBi opranizamii — opranizaiii

Mai0yTHBOTO.

9. MoTuBallisi B pecCTOPAaHHOMY Ta Xap4oBOMY Oi3Heci: BH3HAUEHHS, CYTHICTb,

PO3BUTOK, KOHIICTIIIii.

10. Teopii MOTHBAILIIHHOTO TIEPCOHATTY.

11. MeHepKMEHT MOTHBALIT IEPCOHATY MiJIPUEMCTB PECTOPAHHOTO Ta Xap4OBOTO

OizHecy.

12. ®yHKIiS KOHTPOJIIO B PECTOPAaHHOMY Ta Xap4oBoMy Oi3Heci 3MmicT, BHIM Ta

NPUHIMIIM Ta MPOIeC 3A1MCHEHHST KOHTPOIIO Ha MiJIPHEMCTBAX PECTOPAHHOTO Ta

Xap4yoBoro Oi3Hecy.

13. [loHsATTS, CYyTHICTH TA 3HAYEHHS MApKETHHTY B PECTOPAHHOMY Ta XapuOBOMY

6i3Heci.

14. Pomp MapKeTHHTOBOTO MEHEKMEHTY B CHCTEMi 1 3HAUeHHS YINpPaBIiHHA

HiIIPUEMCTBAMH PECTOPAHHOT'O Ta XapuoBOTro Oi3HECy.

15. Ynupapninusa epekTHBHICTIO: Mozeni, miaxoau. EQexTuBHICTE MeHemKepa K

CKJIaJI0Ba OpraHi3amiiHoi e)eKTHBHOCTI.

OnuryBaHHst

AHKETY-OLIIHKY 3 METOIO OL[IHIOBAaHHS SIKOCTI Kypcy OyzAe HaJaHO 10 3aBEPLICHHIO
Kypcy.




1. CXEMA KYPCY «<MEHE/KMEHT ¥ PECTOPAHHOMY TA XAPYHOBOMY BI3ZHECI»

Tmx. / Tewma, Tman, KOPOTKi Te3U @opma Jliteparypa. Pecypcu B [nTepneri 3aBnaHHs, TOA TepMmin
nara / TisTBHOCTI BUKOHAHHS
TOM.- (3aHsTTH)
3micmosuit mooyanv 1. Teopemuuni 3acaou menedycmenmy pecmopaninozo ma xXapuo0602o0 oiznecy
1-2 Tema 1. MeHemxKkMeHT pecTopanHoro Ta | JIekuiiHe/ 1. JlaBumoBa O. 0., Cerema 1. B.| Hiarorysaru 2 THXKJIEHB
THIKIEHb : . : - NpaKTHYHEe . . . MHUTaHHS 1O
e Xap4oBoro GizHecy: CyTHiCTh, 0CHOBHI miaXo/u. l;aHHTTﬂ PecropaHHuil MEHEKMEHT: MIAPYYHUK. XapKiB. Temi Nel
1010-1130 CYTI’HCTB 1 OCHOBH1 MIXOTH B MCHCIKMOHTI. YH-T MiCbK. Tocmi-Ba iM. O. M. bekeroBa. 2-re Buz., 2/2 ron
Cyb’exr  1a  ob’exr , YUPABIIHHA, = IX nepepo6. i momos. Xapkis: XHYMI im. O. M.
XapaKTePUCTUKA, B3a€EMO3B’S30K 1 B3aeMOJs. .
DopMyBaHHS 1 PO3BUTOK HAYKHU MPO YIPABIIHHS. bexerosa, 2026. 317 ¢ URL
I . 7 https://dspace.kname.edu.ua/server/api/core/bitstr
PYHLIUIIH, PpiBHI, L1 Ta 3aBIaHHSI 19bbfe? 17-320b-42d6-b5d2
MEHEKMEHTY. cams ¢ ->alb- - -
3-4 Tema 2. Po3BuTOK Hayku ympapiinns. | Jlexuiine / 739dd8a65c6e/content ) . igrorysatn 4 TIX/CHB
TIKRAEHE | yipapminceki pesomonii. 11IKoMM MeHEKMEHTY Hgggﬁ;{:e 2. MenemkmenT: rpadiyHa i Tabnu4Ha ngz;‘;‘;\ﬁ)go
10101130 | XX cromiTTsa: 3MmicT, ocobnuBocTi Ta cdepa Bizyauizauis [EnexTponnuii pecypc]: Hap4anbHUI 2/2 roi_
3acrocyBanHs. CydacHi MiIXOIM J0 YIpaBIiHHS mocioruk / O. €. Ky3smin, O. I'. Menpauk, 1. C.
OprasizalisiMu. [Iponuk Ta iH. — 5-T¢ BU., BUNp. Ta A0I. JIbBIB:
5-6 Tema 3. ®yHKUii MeHeKMEHTY Jlexuiiine /| Bupn-Bo JIbBiB. nomitexniku, 2020. 208 c. IMiarorysaru 6 TIKIEHD
THIKIEHb : P e NpaKTHYHEe . MHUTaHHS IO
KL IMousaTTs 1 KIacudikallist GyHKIIH MEHEIKMEHTY. gaHHTTﬂ 3. Manscbka MLIL., Binoyc C.B. MenemxkmeHT Tei Ne3
1010-1130 ﬂlHlﬁHel(byHKHIQHaﬂbHe KepIBHUILTBO. DyHKIIT 1 rOTEIbHO-PECTOPAHHOIO TOCIIOAAPCTBA:TEOPIsS Ta 2/2 ron.
fiponec  yHmpasiHHA B~ pECTOpaHHOMY  Ta npakTuka: HaBy. noci6. Kuis: SBA-Print, 2019.
xap4yoBoMy OizHeci. Posnonin ¢pyHkuii i cucrema 190 ¢
eJieryBaHHsI IOBHOBAXKEHP B ariapati ynpaBliHHSA '
slestery wapati yrp 5. Heuarok JI. 1., Heuarok H.O. T'orenbHO-
PECTOPAHHOIrO Ta XapyoBOro Oi3Hecy. CCTOPAHNHI GisHeC: MEHEIKME a ocib
- - = TOpaHHUI O13HEC: MEHEIXKMEHT: HaBY. II . .
7-8 Tema 4. Ilpomecu i meromm ynpasiimps | JIekuiiine / i . 'p Sopoi i A 2021, 344 [igrorysarn 8 THKJIEHD
THAKICHL | o0 rapinaniero.  Vpasiinceki  pilienns B n};gﬁg;{:e uiB: LlenTp yuboBoi nmiTeparypu, . C. H?g;l%l}\}lo EO
10101130 | MeHemkMeHTi. [loHSATTS mpolecy ymnpapiiHHS. 6. CTa,E[HI/II.[LKa" 10.10. MeHemKMeHE 2/2 Toq.
OYHKLIA MEHEUKMEHTY SK BHAY YIPAaBIiHCHKOL rOTEJIBHO-PECTOPAHHOI ~ CIpPaBU:  HABUYAIBbHUM
nisutbHOCTi. CyTHICTH 1 Kiacudikaiiss MeToniB nocionuk. JIbiB: Bunasens ®OII Mapuenko T.B.,
MeHekMenTy. CyTh 1 BHIM  YIPaBIiHCHKHX 2026. 380 c.
pimenb. OCHOBHI IiAXOAW JO NPUHAHATTA 7. Crpamuyk C. 1., Muxkonenko O. IT., ITorrosa
YUPABJIHCBKUX  PILICHD. MOHGHIOB&HI?H B I. A., IlyctoBa B. B. MenemxMeHT: HaBYaIbHHUHA
NPUHHATTI pies. Ilpouec MpUAHATTS pimieHs. mociOHuK.. — By, 2-re nepepo6ut. i gomnoB. JIbBiB:
OpraH13a.u1${ Ta. KOH"I:pOJ'IB BUKOHAaHHA PIHICHD. «HOBHﬁ CBiT-ZOOO», 2026 356 C.
Tunosnoris CTHIIIB KepiBHULTBA.
8 Mopay/ibHa KOHTPOJbHA podoTa 1 [igroryBaru 8 THXKIIEHb
THIKIEHD NUTAHHS TI0
Temax 1-4

Imicmosuit mooyav 2. Cucmema PyHKUIOHAIbLHO20 MEHEONCMEHMY HA RIONPUEMCIEAX PECHOPAHH020 MA XAPY06020 Di3Hecy




9-10
THIKIEHb

1010-1130

Tema 5. IlnanyBanHa B  oprasisamii.
Opranizanis B cucremi ynpasainns. Micue
IUIaHyBaHHS ~ cepel  (QyHKUOIH  yIpaBiiHHSL.
EBonroriist koHIenmii riaHyBaHHA. Mojenb
MPOLIECY CTPATEriyHOro IUIaHyBaHHs. Bu3HaueHHs
Micii  opranizamii. [lmanyBaHHS  JisSUTBHOCTI
TATIPHEMCTB PECTOPAHHOTO Ta XapuoBOTo Oi3HECY
Ha OCHOBI cerMeHTarii. YmupaBiiHCEKe
OOCTe)KEHHS BHYTPIIIHHOTO Ta 30BHIIIHHOTO
cepenoBumma (yHKIIIOHYBaHHSA oOprafizamii Ta
SWOT-anamiz. MaTpudHi MOAETi CTPaTETiYHOTO
IUTaHyBaHHS. METO0JIOTiS THYYKOTO IIaHyBaHHS
Agile Ta HalinommpeHinia i mpakTuka Scrum.

CyTHICTh OpraHizaliiinoi misuibHOCTI. Bumu Tta
TUIN OpraHi3auliiHUX CTPYKTYp. [IpoekTyBaHH:
opraHizaliiHUX CTPYKTyp ynpasiuiHus. [Iponec
peamizamii  oprasizamiiHuX ~ 3MiH.  Bipro30Bi
oprasizauii — opraizaiii MaifOyTHbOTO.

Jlekiiine /
MpaKTHYHE
3aHATTS

11-12
THXKIECHb

1010-1130

Tema 6. MoTuBanisa i KOHTPOJIb sIK PyHKLIT
MEHEIZKMEHTY Ha niinpueMcTBax
pecTOpaHHOIO Ta  Xap4yoBoro  0i3Hecy.
MorTHBalisi B pecTOPaHHOMY Ta XapyOBOMY
Oi3Heci:  BHU3HAYCHHSA, CYTHICTh, PO3BUTOK,
koHmernii. Teopii MOTHBAIiffHOTO IEpCOHANY.
MeHeKMEHT MOTHBALII] TIEpCOHATY MiANPUEMCTB
pecTopaHHOTO Ta Xap4yoBoro OizHecy. DyHKuis
KOHTPOJIO B PECTOPAHHOMY Ta Xap4oBOMY Oi3Heci
3MICT, BUIY Ta MPHUHIMITK Ta MPOLEC 31iHCHEHHS
KOHTPOJIIO Ha MIJANPUEMCTBAX PECTOPAHHOIO Ta
Xap4oBoro Oi3Hecy.

Jlekuiitue /
MIPaKTU4YHE
3aHATTSA

13-14
THXKIEHb

1010-1130

Tema 7. YnpaBiaiHHSIT MapKeTMHIOBOIO Ta
30yTOBOIO MOJITHKOI mianpuemcTBa. [ToHATTS,
CYTHICTh ~ Ta  3HA4€HHS  MapKETHHTy B
pecTopaHHOMY Ta xap4yoBomy OizHeci. Poib
MapKeTHHIOBOTO MEHE/DKMEHTY B CHCTeMi 1
3HAYCHHS yIpaBIiHHS ATIPUEMCTBAMHU
pecTopaHHOr0 Ta XapuoBoro 06i3Hecy. OCHOBHI
KoHUenuii i crparerii mMapkerunry. CyTHicTb 1
eTanu TUTaHyBaHHS 30yTOBOI MOJITUKH
MIANPUEMCTB ~ PECTOPAHHOTO  Ta  XapuoOBOTO
OizHecy. PyHKIIT i BUIM KaHATIB 30yTY.

Jlexmiiine /
MPAaKTHIHE
3aHATTA

1. HaBumoBa O. 0., Cerema 1. B.
Pecropanumii MEHEKMEHT: MIAPYIHUK. XapKiB.
VH-T MicbK. rocm-Ba iM. O. M. BekeroBa. 2-re
BUJ., tepepod. i gonos. Xapki: XHYMI im. O.
M.  bekerosa, 2026. 317 c¢. URL:
https://dspace.kname.edu.ua/server/api/core/bitstr
eams/9bbfe217-3a0b-42d6-b5d2-
739dd8a65c6e/content

2. MenemxmenT: rTpadivyHa 1 TabIHMIHA
Bizyauizanisi [ EnekTpoHHMIA pecypc]: HaBuaIbHUA
nocionuk / O. €. Ky3pMmin, O. I'. Menbhuk, 1. C.
[Iporuk ta iH. — 5-Te BUA., BUIp. Ta gon. JIbBiB:
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