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Ha3zBa kypcy

YupasJiHHS AKICTIO TYPUCTUYHHUX MOCTYT

Anpeca BUKJIaJaHHS
Kypcy

By I1. Jlopomenka, 41, JIbBiB, JIbBiBchbKa 00macts, 79000
I'eorpadiunuii paxkyapTeT
JIpBiBCHKMI1 HalllOHATBHUHN YHIBepcuTeT iMeHi [Bana dpanka

®dakyabTer Ta Kadeapa,
3a IKOI0 3aKpiljieHa
AMCHMILTIHA

['eorpadiunmii pakynprerT,
Kadeapa Typusmy

I'any3sb 3Hanb, mgp Ta
Ha3Ba CNEHiaJbLHOCTI

I"any3p 3HaHb: J TpancnopT Ta nmociyru
CrenianpHicTb: J3 Typusm Ta pexpeartis

Buxkiagaui kypcy

PomaniB IlaBno BonomumupoBuu, kaHmugaT reorpadiyHuX Hayk,
JIOLIEHT, JOUEHT Kadeapu Typusmy

KonTakTHa indpopmanis
BHUKJIA1a4iB

Pomanis I1.B.

E-mail: pavlo.romaniv@Inu.edu.ua , rpavlio2007 @ukr.net,
Be6-cTopinka:http://geography.lnu.edu.ua/employee/romaniv-pavio-
volodymyrovych

By I1. Jlopomienka, 41/4, JIsBiB, JIbBiBChbKa 06sacTh, 79000

KouncyasTauii mo kypcy

KoncynbTanii B IeHb MPOBEICHHS JICKIIH/TTPAKTUYHUX 3aHATh. TaKkoxkK

BiIOyBaOTHCS MOXJIMBI OH-JIAlH KOHCYJbTalii 4epe3 eneKTpoHHy mowTty, Viber,
Teams.
Anpeca: ayauropis 4a, Byn. [lerpa lopomenka, 41, JIbBiB, JIbBiBcbka
obmacte, 79000; reorpadiuanii paxynasrer JIHY imeni IBana @panka
Cropinka kypcy https://geography.Inu.edu.ua/academics/master/international-tourism-

master

Indopmanis npo kypc

Juctumiina «YTOpaBmiHHS — SKICTIO TYpUCTHYHUX  TOCIYT» €
HOPMAaTUBHOIO TMCLUIUTIHOIO 3 CENIalIbHOCTI J3 Typu3M Ta pekpeartis,
OIIIl «MixHapoaHUN TypuU3M» Uil MIATOTOBKM MAariCTpiB, sKa
BHUKJIQIA€THCS B 2 cemMecTpl B 00cs31 4 KpeAauTiB (3a €BPOINEHCHKOIO
KpenutHo-Tpancdepnoro Cucremoro ECTS).

Koporka anoranis
Kypcy

HaBuanpHOIO mporpamMor0  AMCUMIUIIHM  “YTpaBliHHSA  SIKICTIO
TYPUCTUYHUX TOCHYT” TependayeHO BUBUYECHHS mMeopemuiHux OCHO8
3a0e3MeyeHHs] Ta YHpPaBIiHHS SKICTIO B OpraHizailisx, [0 HaJIaloTh
TYPUCTUYHI, PECTOpPaHHI 1 roTeIbHI MOCIYrH, MOCIYTH TPaHCIOPTY,
eKCKYpCIifHI TOCIYrM TOINO, O3HAWOMIIEHHS 3 MIJXOAaMU J0
pO3poOJIEHHsT Ta BIPOBAPKCHHS CHUCTEM YMPABIIHHSA  SKICTIO,
METOJIaMH MIATPUMAaHHS JOCSITHYTOIO PiBHA SIKOCTI Ta 3a0€3MEYEeHHS
MOCTIHOTO MOMIMIIEHHS AISIIbHOCTI OpraHi3ailii, a TaK0X MpOBeIeHHS
NPaKmuyHux pooim 3 BUZHAYEHHS OpPTaHi3aIliiiHOl CTPYKTYpH CHCTEMH
YIIPaBIIiHHSA SKICTIO, pO3POOJIEHHS CXEMH MPOIIECIB YIPABIiHHS SKICTIO
Ta CTPYKTYPH JAOKYMEHTAIIl] CHCTEMH YIPaBIIHHS SKICTIO HA MPUKJIIaIi
TYPUCTUYHOT'O MiIMNPUEMCTBA, MiAMTPHUEMCTB KOHTPATr€HTIB.

Mera Ta uiai kypcy

Memoto BUBUEHHS JUCHUILTIHM «YTPABIiHHA SKICTIO TYPUCTHUYHHUX
MOCIYT» € O3HAMOMJIEHHSI CTYACHTIB 13 3aBJaHHSIMHU 1HCTUTYLIHHUX
CTPYKTYp YIPAaBIiHHS SKICTIO HA MiANPHUEMCTBAX TYPUCTUYHOI raysi,
a TaKoXXK B MeXKaxX YIPaBIIHCHKUX CTPYKTYp Ha PETiOHAJIHHOMY Ta
MICIIEBOMY DiBHI.

Cmyoenm noeuneH 3po3ymimu ma yceiooMumu HacmynHe: SKICTb
MPOTIOHOBAHUX TOCIYT 1 3a/I0BOJICHHS MOTPEO CIIOKMBAUYIB B YCHOMY
CBITI HHMHI € KJIIOYOBMMHU acCMEKTaMH, [0 BU3HAYAIOTh YCIIX Ta
KOHKYPEHTO3JJaTHICTh 1 caMe ICHYBaHHsI opraHizailiil, ki gitoTh y chepi
TYPUCTUYHHUX 1 TOTENBHUX NOCHYr. JIOCATHEHHS Ta MIATPUMAHHS
OpraHi3ali€l0 HAJIEKHOI SKOCTI MPOIMOHOBAHUX MOCIYT 3aJICKUTh BiJ
CHCTEMHOTO Ta KOMILJIEKCHOTO IMIXOAY A0 YIPABIIHHS SKICTIO.
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BinnoBinHo 10 ocBiTHLO-mpodeciiiHOl mNporpaMu, BUBYEHHSHA
AUCHHUILIIHM cIpusie HA0yTTIO 3100yBaYaMy BHMIIOI OCBITH TaKHX
KOMIICTCHTHOCTEH

3K1. 3patHicTe [0 oOprasizaiii, IUIaHyBaHHSA, IPOTHO3YBaHHS
pe3ynbTaTIB TiSTILHOCTI.

3KS. 3natHicTh OmiHIOBaTH Ta 3a0e3MedyBaTH SIKICTh BHKOHYBaHUX
poOiT.

3K 7. 31aTHICTb BUSBISATH, CTABUTH Ta BUPILIYBAaTH MPOOIEMHU.

CKS5. 3patHicTh omepyBaTH 1HCTpyMEHTaMu 300py, 0OpoOKu
iH(opMalii, aHaTi3yBaTH Ta yINPaBIATH TYPUCTHYHOIO iH(OPMAIII€I0.
CK9. 3patnicTe iaeHTH(IKYBaTH TEHJEHII PO3BUTKY CBITOBOTO
TYPUCTUYHOTO DPHUHKY Ta BMIHHA BHMKOPHCTOBYBAaTH MIKHApOJHUH
JTIOCBIJ JUIsL OpraHi3ailii Typu3mMy B YKpaiHi.

Jlireparypa nis
BUBYEHHS INCHUILTIHA

OcHoBHa JiTepaTypa
1. ZCTY 1SO 9000-01. Cucrema ympasiinas sikictio. [IpuHuumm Ta

nousatTTs. K.: [lepxxkcrannapt Ykpainu, 2001.

2. JICTY 1SO 9001-01. Cucrema ympasiiHHs sikicTio. Bumorn. K.:
Hepxcrannapt Ykpainu, 2001.

3.ZICTY ISO 9004-01. Cucrema ynpasiinHs sikicTio. HactaHOBY 1110710
nominmreHHs aisutbHocTI. K.: Jlepkcranmapt Ykpainu, 2001.

4. JICTY 1SO 10011-1:1995. HactaHoBH HIOJ0 TMEPEBIPKH CHUCTEM
axocti. K.: lepxxcrangapt Ykpainu, 1995. Y. 1. [1epesipka.

5. JICTY 1SO 10011-2:1995. HacranoBu HIOJ0 HEPEBIPKH CHUCTEM
akocti. K.: Jlepxkcranmapt VYkpainu, 1995. Y. 2. Ksamidikariiiai
BHUMOTH JI0 €KCIIEPTiB-ayJUTOPIB 3 IEPEBIPKHU CUCTEM SIKOCTI.

6. ACTY ISO 10011-3:1995. HacraHoBM MIOAO MEPEBIPKH CHCTEM
akocti. K.:. Jlepxkcranmapt VYkpainu, 1995. Y. 3. KepyBanus
IporpamMMaMu IepeBipokK.

7. Pomanis I1., KoznoBceka B. @yHKIlIOHaIbHI aCTIEKTH SIKOCTI MTOCIYT
y cuctemi rocTtuHHOCTI / T'eorpadis, exkoHOMiKa 1 TypHU3M:
HAI[lOHANTBHUN Ta MDKHapoAgHuit mocBim / Marepianu XVII
MixxnapoaHoi HaykoBoi koH(pepenmii. JIbBiB, 2023. C. 339-343.

8. Ilocnyeu B Ykpaini. Typusm. ['oteni. XapuyBanns. JloBinHuk / 3a
pen. B. Isanosa. JIsBiB, 2000.

9. Mixcnapoona cranpapTuzauis Ta cepTH(]iKalis CHUCTeM SKOCTI.
Hosigauk / 1O. 1. Koitdpman, O. B. I'epyc, T. M. Kucenvosa. K.; JIbBiB.
10. HInsxu 3a0e3nedeHHs: KOHKYPEHTOCIPOMOMXHOCTI TYPUCTHYHOTO
013Hecy B yMoBax ryo0aizarii : MoHorpadis / aBTOPCHKUU KOJIEKTHUB;
3a 3ar. pel. A-pa ekoH. Hayk, mpod. . O. bouana. JIeBiB: ["anuipka
Bupasanua Cminka, 2020. 236 c.

11. PomaniB II. Cuctema 30BHIIIHIX (aKTOPIB BIUIUBY Ha SIKICTh Y
cdepi roctuHHOCTI / ['0TeNnbHO-pecTOpaHHM 613HEC 1 KypOopTHA CIIpaBa
VYkpainu : Marepianu BeeykpaiHCbKoi HayKOBO-TIPAKTUYHOI IHTEpHET-
KoH(epeHwii «l oTenpHO-pecTOpaHHMI Oi3HeC 1 KypopTHa crpasa
VYkpaian» (IBano-®pankisebk, 6 rpyaas 2022 p.) / [Ipukapnarcekuii
HalloHaJIbHUHN yHIBepcuTeT iMeHi Bacwist Credannka / ros. penkoi. —
npod. Bonogumup Knamuyk. [Bano-®pankiscerk, 2022. 458 c. C. 426-
431.

12. TIpo cxBanenuss Crparerii po3BHUTKY TypH3My Ta KypOpTiB Ha
niepion 10 2026 poky. Posnopsmxenns Kabinery minictpiB Ykpaiau Ne
168 Big 16.03.2017. URL: https://zakon.rada.gov.ua/laws/show/168-
2017-%D1%80

13. Ocoécvka I'. B. Yupasninas TpyqoBuMu pecypcamu: Hapu. moci6.
K.: Konnop, 2003. 224 c.




14. Pornes X. I1. OcHoBH TOTEIRHOTO MeHEKMeHTY: Hard. mocio, K.:
Kongop, 2003. 322 c.
15. Tkauenko JI. B. Mapkeruar mocayr: Iliagpy4nuk.
Huinponerposesk: JAYEIL 2002. 192 c.
16. Xwmine @. 1. Yopasmiaasa nepconanom: Ilinpyunuk. K.: Axamem
BuaaB, 2006. 487 c.
17. borman H.M. KoHcnekt nekmiii 3 Kypcy «YTpaBIiHHS SKICTIO
TYPUCTUYHHMX TOCIHYr» (11 CTYAEHTIB YyciX ¢opM HaBYaHHS
cremianpHocTi  7.14010301, 8.14010301 Typusmo3HaBcTBO (32
BUAaMu)) . XapkiB. HaIl. yH-T MickK. rocm-Ba iM. O. M. beketosa ;
XapkiB : XHYMI im. O. M. bekerona, 2016. 68 c.
18. Mapuenko O.A., Camokim A.O., CtpedbroBa K.M. Oco6muBocTi
YIIPaBJIiHHS IEPCOHAIIOM Y cepi Typu3My Ta TOTEIBLHO-PECTOPAHHOMY
TOCITO/IapPCTRI. URL: http://www.market-
infr.od.ua/journals/2018/17_2018_ ukr/30.pdf.
19. Artamanuyk 3. A. BmimB KpocC-KyIbTYpHUX KOMYHIKallild y
MDKHApOJHOMY Typu3Mi Ha audy3ito iHHOBaIii MK Kpainamu [
Exonowmika i opranizamis ynpasminas *Ne 1 (45) 2022. C. 59-66.
EnexTponHi pecypcu
[Ilomo po3BUTKY TypuU3My B YyKpaiHi B yMOBaxX ITiIBHIIECHUX
emijieMiuHuX pusMKiB. - https://niss.gov.ua/sites/default/files/2020-
06/turyzm-v-ukraini.pdf.
Jlesiki muTaHHs AisTbHOCTI Jlep)kaBHOTO areHTCTBa PO3BUTKY TYPH3MY.
- https://zakon.rada.gov.ua/laws/show/1162-2019-%D0%BF#Text.
European Cities Marketing. Managing Tourism Growth in Europe. The
ECM Toolbox [Enextponnmii pecypc] / European Cities Marketing.
2018. URL.: https://www.europeancitiesmarketing.com

[Ipoext "VYkpaina 2030E — xpaiHa 3 poO3BUHYTOI IU(PPOBOIO
exkoHOoMikow". Vkpaincekuil [HcTuTyT MaiiGyrHboro [EnexTpoHHuit
pecypc]. URL: https:/

[strategy.uifuture.org/kraina$z$rozvinutoyu$cifrovoyu$
ekonomikoyu.html.

Global and regional tourism performance. UNWTO, 2020 URL.: https://
www.unwto.org/global$and$regional$tourism$perfor$ mance

Oobcsar kypey

Jlenna ¢popma nasuanns. 3aranpuuii oocar — 120 roaun, 3 akux: 48
TOJIMH ayTUTOPHUX 3aHATH. 32 TOIWH JICKINH, 16 TOIUH MPaKTUIHUX
3aHATH Ta 72 TOJMHHU CaMOCTIIHOI poOOTH.

3aouna popma nasuanns. 3araneauii oocsr — 120 roauH, 3 skux 18
TOJIMH ayAUTOPHUX 3aHATH. 12 TOAWH JeKid, 6 TOAWH MPaKTUYHHUX
3aHATh Ta 102 roaMHM CaMOCTIHHOI poOOTH.

OuikyBaHi pe3y1bTaTH
HaBYaHHA

OuikyBaHi pe3yJIbTaTH HABYaHHS 3TiIHO 3 OCBiTHBOIO IPOIPaMoOI0:
PHS8. VYmpaenatu mporecamMu B CyO’€KTax IHIYCTpii TypusMmy Ta
pekpealii Ha pI3HUX 1€papXiuHUX PIBHAX, SKI € CKJIAJHHUMH,
HenependauyyBaHUMH 1 MOTPeOYIOTh HOBUX CTpAaTEriYHMX M1IXOMIB.
PH9. Po3poGnatu Ta peanizoByBaTH MPOEKTH y cdepi TypusMy Ta
pekpeartii Ha 3acajax EKOHOMIYHOI, COIIaJbHOI 1 EKOJOTIYHOT
e(EKTUBHOCTI.

PH10. Ilpuiimatu edexTuBHI pimeHHs y chepl Typu3My Ta pekpeartii
IOZI0 PO3B’S3aHHS IIUPOKOTO Kojia MpodieM, 30Kpema Oe3mekH i
SIKOCT1 TYPUCTHYHOTO OOCITYTrOBYBaHHS.

PH12. AnanizyBaty, (hOpMyJIIOBaTH 1 peani3oByBaTH HaIllOHAJIBHY Ta
pEeTriOHAIbHY TYPHUCTHYHY TMIOJITHKY, BIIOCKOHAJTIOBATH MEXaHI3MH
YIOpaBIiHHA TYPUCTUYHMMH JECTUHAISIMH Ha HaIllOHAJIbHOMY,
pETriOHAILBHOMY Ta JIOKAJIbHOMY PIBHSIX.
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IMicss 3aBepuIeHHs] IBOT0 KYPCY CTYAEHT Oyne:
3namu:

— 1CTOpil0 CTBOPEHHS Ta 3aCTOCYBaHHS MDKHAapOIAHHUX CTaHJIAPTiB
ISO cepii 9000 y cBiTi Ta B YKpaiHi;

— OCHOBHI ITOHATTS B TaJIy31 YIIpaBIiHHSA AKICTIO;

— TNPUHLHUIYI YIPABIiHHA SKICTIO;

— MeTy, HOJITHUKY Ta 3aBJaHHs OpraHizaiiii y cdepi TypucTHUHUX i
TOTENILHUX TIOCIIYT;

— BHMOTH JI0 IOKYMEHTAIlli CHCTeMH YIIPaBIIHHS SKICTIO;

— POJIb KOMIIETEHTHOCTI Ta KBamiQikarii nepcoHany y A0CATHEHHI
BHCOKOI SIKOCTI MTOCTIYT;

— BUMOTM JI0 TIOCTIHHOTO TOJIMIIEHHS, eQEKTUBHOCTI Ta
pe3yIbTAaTUBHOCTI  JISUTBHOCTI  OpraHi3amii, II0 HaJIaloTh
MOCTIYTH;

— METOJY MOHITOPHHTY SIKOCTI OCIYT MiJ Yac iX HaJaHHS.

Bmimu:

3aCTOCOBYBaTH HaOyTi 3HaHHS Yy MPaKTU4YHIA poOOTi, 30KkpeMa s
pPO3pOOJIEHHSI Ta BIPOBA/PKEHHS CHUCTEM YIPaBIIHHSA SAKICTIO 3a
MoAeIII0 MiKHapoaHux crtaHaaptie ISO 9000 B opranizamisx, 1o
HAJA0Th TYPUCTUYHI 1 TOTEIIbHI MOCIYTH, & TAKOX JJI BU3HAYCHHS
MOJIITUKA Ta IIed y cdepi SKOCTI Ta PO3pOOJIECHHS KOMILIEKTY
JOKYMEHTAIlli CHCTEMH YIPaBJIiHHS SKICTIO.

Kuarouosi ciioBa

YnpaBiiHHS, SKICTh, TYPU3M, cepTU(IKaIllisl Ta CTaHIapTU3allis, OLlIHKa

dopmart Kypcy

OuHul, 3a049HHIA.

Ouna (0enna) ¢popma HaBuaHHS niependadae MOCTIMHUNA OCOOMCTUI
KOHTAaKT HAyKOBO-TIEJArOTiYHOTO TpAIliBHUKA 1 CTyACHTa, IO
3abe3neuye HaAOaHHS TITMOOKUX CHUCTEMHHX 3HaHb, CTIHKUX YMIHb.
Crynentu JneHHoi ¢opMHM HaBuYaHHsA 3000B’si3aHl  BiJ[BIyBaTu
HaBYaJIbHI 3aHATTS 3TIAHO 3 PO3KJIAJOM Ta CBOEYACHO BHUKOHYBATH
HaBYaJbHI 3aBJAaHHS 3T1HO 3 pOOOUYOI0 TPOTPAMOI0.

3aouna ¢popma naguanna nependavae K ayAuTOpHY poOOTy, TaK i
CaMOCTIHHY CHHXPOHHO-aCUHXPOHHY POOOTY CTYAEHTIB.

[TpoBeneHHs NeKIid, IPAKTUYHUX POOIT Ta KOHCYIbTALIT A KPAIoro
PO3YMIHHS TEM.

Temu

I. HaykoBi OCHOBHM yTNpaBIliHHS SKICTIO MOCIIYT

1 YnpaBniHHS AKICTIO — (YHKIIISI 3arajiIbHOTO MEHEIKMEHTY cdepu
HOCITyYT

2 [lpuHIMOM yOpaBIiHHS SKICTIO MTOCITYT

II. Cucremu ympaBliHHS SKICTIO SK €QEKTUBHUHA 1HCTPYMEHT
T1IBUIIIEHHS SIKOCT1 TOTEIBHUX 1 TYPUCTUYHUX TTOCTYT

3 Mogens cucTeMH YIOpaBliHHSA SKICTIO 33 MDKHapOJAHUMH
cranaaptamu ISO 9000

4 Tlonituka 1 uiai y cepi sikocTi mociyr

5 O60B’43K0Ba TOKYMEHTAllisl B CHCTEM1 YIPaBIIHHS SIKICTIO TOCITYT
I11. BinnmoBinanbHICTh KEPIBHULITBA 32 YIIPABIIHHS SKICTIO TOCIYT

6 Posnb BUIIOTO KEPIBHUIITBA y JOCSATHEHHI Ta MIATPUMaHHI BUCOKOIO
PIBHS SIKOCTI MOCITYT

7 BusHaueHHs mOTpeO Ta OYIKYBaHb CIIOKMBAYiB TOCIYT Ta 1HIIMX
3alliKaBJICHUX CTOPIH

8 Pecypcu, HeoOXiaH1 115 3a0€3neYeHHS] BUCOKOI SIKOCTI IMOCTYT

IV. BnpoBa/keHHsI Ta YAOCKOHAJECHHS CHCTEM YIIPaBIIHHA SKICTIO
HOCIYT Ha MiIIPUEMCTBAX FOTEIBHOTO 1 TYPUCTUYHOTO KOMIUIEKCY

9 Onrtumizanis oprasizalidHOi CTPYKTYpH HiANPHEMCTBA, MOOYyI0Ba
CXEMHU NPOLECIB HAJJaHHSI TOCTYT




10 MeTtoau mOCTIHHOTO MOMIMIICHHS IKOCTI TTOCITYT

Posmmpenutii 3micT Tem nmogano Hrkue y TadaunuHii CXEMA KYPCY

«YTIIPABJIIHHA IHHOBAI[ITHUM PO3BUTKOM B
TYPUCTUYHIN JISAJILHOCTI»!
HincymkoBuii Icniur
KOHTPOJ1b, GopMa ITincymkoBa ominka 3 kypey (100 6amniB).
IpepexBizuTn Jns BUBYEHHS KypCcy CTYAGHTH NOTpeOyloTh 0a30BUX 3HaHb 3

JUCHUIUTIH  €KOHOMIYHOTO, reorpadiqyHoro, IOpUIUYHOrO OJIOKIB,
JOCTAaTHIX Ui CHPUHHATTS KaTEeropiaJbHOTO amapaTry CHUCTEMH
yIpaBJIiHHS SKICTIO.

HaBuyaanHi MeToau Ta
TeXHiKH, fKi 0y1yTh
BHKOPHCTOBYBATHCH Iij
yac BUKJIAIaHHSA KypCy

[Ipesenraris, nekiii, komaboparuBHe HaBuaHHsS ((popmMu — TpymoBi
MPOEKTH, CIUIBHI PO3POOKH, HABYAIbHI CHUIBHOTH 1 T. J.) MIPOEKTHO-
Opi€HTOBaHE HaBYaHHS, TUCKYCIS.

[IpakTuHe 3aHATTSA: TECTyBaHHs, CHiBOecina, [ianor, Mpe3eHTallis
JIOTIOBIICH, KPUTUYHHM aHai3 JOMOBIACH Ta OBIIOMIICHb KOJICT.
CamocrTiiiHa poboTa: aHali3 KOHCHEKTY Ta Mpe3eHTalil JOomoBijii,
aHayi3 ydvacti y OOroBOpeHHI MpOOJIEMHHMX IHWTaHb, poOOTa HaJ
OOrOBOpPEHHSIM MHUTaHb, MPEACTABICHUX IHIIUMHU AonoBizayamu (y
BHIJISI JIOJATKOBHX OAQIiB).

HeoO0xinne od01agnanus

[Tepconanbai  kommioTepu  (6a)kaHo),
ayJIMTOpHE, MYJIbTHMEIIiHE 00J1a/THAHHS.

cMapTQoHH, CTaHIAPTHE

Kpurepii oninroBanus
(oKpeMo 1J151 KOKHOTO0
BH/ly HABYAJIbHOI
AIATILHOCTI)

IloToyHHMI KOHTPOJIb 3HAHb Ta BMiHb cTyaeHTa — 30 0aJiB.
MopayibHuI KOHTPOJIb — 20 HaJiB.
Ex3amenaniianii KOHTpPoIb — 50 OaJis.

Cyma — 100 6auiB.

: 2 2

Buau pooir. S =
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-
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1. Baau noTo4Hoi ycnilnIHOCTI 32 y4acTh Y NPAKTHYHUX
3aHATTAX
Kpwurepii oninoBaHHs 24 6auiB

CTYIEHT B TIOBHOMY 0O0CS31 BOJOJi€ HaBYAIHLHUM
MarepiajioM, BUIPHO CAaMOCTIMHO Ta apryMEHTOBAaHO
HOro BUKJIQ/a€ i yac YCHUX BHUCTYITIB Ta MUCbMOBUX
BIJINMOB1/IeH, TIIMOOKO Ta BCEOIYHO PO3KPUBAE 3MICT
TEOPETUYHUX THTaHb Ta TPAKTUYHUX 3aBJIaHb,
BUKOPUCTOBYIOUH TIPH I[bOMY OOOB’SI3KOBY  Ta
JnoJaTkoBy Jitepatypy. IlpaBuiabHO BupIimIMB yci
TECTOBI 3aBIaHHS.

CTYJIEHT JIOCTaTHbO TIOBHO BOJIOJIE HaBUATHLHUM
MaTepiajJoM, OOIPYHTOBaHO HOro BHKJIaJae Mija dYac
YCHHX BHCTYMIB Ta MHUCHhMOBHUX BIANOBiAeH, B
OCHOBHOMY PO3KPHBA€ 3MICT TEOPETHUUYHUX MUTaHb Ta
MPAKTUYHUX 3aBIaHb, BUKOPUCTOBYIOUH IPH LBOMY
000B’3KOBY JIiTepaTypy. AJle P BUKJIAJaHH] IEIKUX
MUTaHb HE BHCTA4a€ JOCTATHBOI TIHOMHU Ta
aprymMeHTanii, JOMyCKalThCs MPH IOMY OKpeMmi




HECYTT€BI HETOYHOCTI Ta HE3HA4YHI IOMMJIKH.
[TpaBUIBHO BUPIMIMB OUIBIIICTH TECTOBUX 3aBJaHb.

CTymeHT B LIJIOMY BOJIOJIE€ HaBYATLHUM MaTepialioM
BUKJIQIa€ WOTO0 OCHOBHHMM 3MICT TiJl 4Yac YCHHX
BUCTYIIB Ta THCHBMOBHX BinmoBined, ame 0e3
rIMOOKOro BCEOIYHOTO aHallizy, OOTPpYHTYBaHHS Ta
aprymenranii, 0e3  BUKOPHCTaHHA  HEOOXiTHOI
JiTepaTypu JOINYCKAIYHM MPU IIBOMY OKPEeMi CYTTEBI
HETOYHOCTI Ta NOMWIKH. [IpaBUiIbHO BHpIMIKB
MIOJIOBUHY TECTOBUX 3aBJIaHb.

CTYACHT HE BOJIOJII€ MaTepiajIoM

Maxkcumanwvna Kinokicms 0anie 3a yuacmv y 8
NPAKMUYHUX 3AHAMMAX
2. Camocriiina pooora cryaenris (CPC)

24 daJuiB

Kpwurepii oninoBanHs 6 0auiB

CamocriitHa poOOTa CTYIEHTIB, sKa mepeadadcHa B
TeMi MOPAJT 3 ayIUTOPHOIO POOOTOIO, OLIHIOETHCS i
9Yac IOTOYHOTO KOHTPOJIO TEMH Ha BiJIOBITHOMY
3aHATTI. 3aCBOEHHSI TEM, SIKIi BHHOCSATBHCS JIMIIEC Ha
CaMOCTIHHY poboty KOHTPOJTFOETHCS npu
iJICYMKOBOMY CEMECTPOBOMY KOHTPOJTI.

Mopay/ibHUI KOHTPOJIb y BUIJIAAI TecTyBaHHs 20 6anis

Maxcumanwvna KineKicmp 0a1i6 3a noOmo4Huil
KOHmMpPOJib
Icnur BHCTaBASAETBCH HUIAXOM IPOBEIEHOr0 MiJICYMKOBOIO
KOHTPOJII0, KOTPHIi olliHIoeTHCA Y 50 6aniB
ITincymKkoBHMii KOHTPOJIb BiZ0YBA€ThCA HLISIXOM PO3TOPHYTHX
Bi/iNOBieil HA BiAKPUTI NUTaHHA (5 NUTAaHB).
KoxHe BinkpuTe nuTanHs oninerbes y 10 6auis.
B uux 3aBpaHHsax Tpebda 3poOMTH TOCJII0BHi, JOriyHi
NMOSICHEHHSI, HeOOXiJIHI MOCHJIaHHS, BKa3aTH (aKTH, 3 SAKHX
BUIJIMBAE Te 4YM iHIIE TBepHAxKeHHs. SIK1I0 moTpidHO, TO cJin
NPOLIIOCTPYBATH AYMKH CXeMaMHu, rpagikamMu, TaOJauusiMu
TOLIO.
Ilomounuit ma niocymkoeuit KOHmpo.o PA3OM
—-100
0aJiB
Crynenty Moke OyTH 3apaxoBaHO OKpeMi TeMH Ta BHUIN
3aBJlaHb 3a pe3yabTaTaMH HaBUaHHS, OTPUMAHUMHU y He(hopManbHii Ta
iHpopMampHIA OCBITI, 3TITHO 3 MPOILEIYpOI0, TMepeadadyeHoro
“ITopsinkoM BH3HaHHA y JIbBIBCHKOMY HAIllOHAIbHOMY YHIBEPCUTETI
iMeH1 [Bana @paHka pe3yabTaTiB HaBYaHHS, 300yTUX Y HEPOPMaIIbHIH
Ta iHpOpMaIbHIH OCBITI”. https://Inu.edu.ua/wp-
content/uploads/2024/05/Novaredaktsiia-polozhennia-pro-neformalnu-
ta-informalnu-osvitu.pdf
Iucomosi po6omu:. OUiKyeThCS, MO CTYACHTH BUKOHAIOTH JIEKiIbKa
BU/IIB TUCEMOBHX POOIT (ece, BUPIICHHS KEHCY).
Akaodemiuna 0oopouecnicmp. OUIKYETHCS, MO POOOTH CTYICHTIB
OyayTb iX OpUTIHAJBHUMHU JOCHIDKEHHSAMH YHM MipKyBaHHSIMH.
BigcyTHicTh mocuiaHb Ha BUKOPHUCTaHI JpKepena, (aOpHKyBaHHS
JDKEpeJl, CIUCYBaHHS, BTPYYaHHS B poOOTy IHIIMX CTY/AEHTIB

50 0aaiB
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CTaHOBJISATh, ajlle HE OOMEXYIOThb, MPUKIAIM MOXIJIMBOI aKaJeMIYyHOL
HeoOpovecHoCTi. BUsBNEHHs 03HAK akaJeMiqHOT HeTOOPOUYECHOCTI B
MACBMOBIM poOOTI CTyAeHTa € MiACTaBOIO I 11 He3apaxyBaHHHS
BUKJIaJ]aueM, HE3aJIe)KHO BiJ MacimTadiB IJariaty 4um oOMany.
Biosioannsa 3aname € BaXJIMBOIO CKJIQJIOBOIO HaBUaHHS. OYiKy€ThCS,
110 BCi CTYEHTH BiJBIAlOTh YCi JIEKIil 1 MPaKTU4HI 3aiHATTS Kypcy.
CryneHtn wMaroTh 1HGOpPMYBAaTH BHKIAJadya IMPO HEMOXKIUBICTh
BIJIBIJaTH 3aHATTA. Y OyAb-IKOMY BHIAJKy CTyISHTH 3000B’s3aHi
JOTPUMYBATHUCS YCIX CTPOKIB BU3HAYCHMX JJISI BUKOHAHHS yCiX BHIIB
MUCHMOBHUX POOIT, Iepe10aueHIX KypCOM.

Jimepamypa. Ycs niteparypa, SKy CTYIEHTH HE 3MOXYTh 3HAUTH
CaMOCTiifHO, Oy/ie HaJJaHa BUKJIalaueM BUKIIFOUYHO B OCBITHIX LIAX 6e3
npaBa ii mepenmaui TpeTiM ocoOam. CTyIeHTH 3a0XO0YYIOTbCA 0
BUKOPUCTAHHS TaKOXX W I1HIIOI JITEpaTypu Ta JDKEpeN, SKUX HeMae
cepell peKOMEHIOBaHHUX.

Ilonimuka eucmaenennna oOanie. BpaxoByroTbesi Oanu HaOpaHi Ha
MOTOYHOMY TECTYBaHHi, CAaMOCTIHHIi poOOTi Ta OajM MiJICyMKOBOTO
TectyBaHHs. [Ipu oMy 000B’SI3KOBO BPaxOBYIOTHCSI IPUCYTHICTh Ha
3aHATTAX Ta AaKTHBHICTH CTyJAEHTa IMiJ 4Yac MPAKTHYHOTO 3aHSITTS;
HEJIOMYCTHMICTh MPOIYCKIB Ta 3alli3HEHb HA 3aHATTS; KOPUCTYBAHHS
MOOUTBHUM  Tele(OHOM, IUIAHIIETOM YW I1HIIMMH MOOUIBHUMH
NPUCTPOSIMH TIiJT Yac 3aHATTS B LUISIX, HE TOB’S3aHUX 3 HABYAHHSM;
CIUCYBAaHHA Ta IUIariar; HECBOE€YaCHE BHUKOHAHHS IIOCTaBJICHOIO
3aBJIaHHA 1 T. iH.

Kooui  popmu  nopywenns axademiunoi 000pouecHocmi He
moJiepyromucsi.

IIuTanHA 10 eK3aMeHny.

CyuacHa (iocodist MEHEIKMEHTY SIKOCT1

€nuHa €Bporneiicbka KOHIENIIis 3 SIKOCTI

CraniapTu3sallis B CCTeMi KepyBaHHS SKICTIO

Cucrema ceprugikarii YkpCEITPO

Cdepa nocayr. TeopeTuuHi acrekTu

[Tinxoau 10 ynpaBiiHHSA SKICTIO B OpraHizauisx cepu mociayr
VYrpaBiiHHA BUTpaTaMH Ha 3a0€3Me4eHHs SIKOCT1

BripoBakeHHs Ta YAOCKOHAJICHHS CUCTEM YIPABIIiHHS SIKICTIO
HOCTYT Ha MiIIPUEMCTBAX TOTEIBHOTO 1 TYPUCTUYHOTO KOMIUIEKCY
[ToHATTS ynpaBIiHHS AKICTIO.

IcHyroui TpaauLikiHI TiAXOIU 1O YIPABIiHHS SKICTIO MTOCIYT.

IcTopist po3BUTKY Ta BIOCKOHAJEHHS CHUCTEM YIPABIIHHS SKICTIO y
CBITI Ta B YKpaiHi.

CydacHi HayKOB1 HalpsIMU Ta KOHIIEMIIii YIpaBIiHHSA SKICTIO Y cdepi
TYPUCTUYHOT'O 1 TOTEIBHOTO KOMILIEKCY.

[TpoGiemu sikOCTI MOCAYT B YKpaiHi.

OpieHTalis Ha 3aMOBHUKA.

JlizepcTBO Ta 0COOMCTUI MPUKIIA]] KEPIBHUKIB.

3anydyeHHs yChOro MEPCOHATY Ta MaKCUMallbHE BHMKOPHCTAaHHS iX
MOKJIHBOCTEM.

Bu3HaueHHs B3a€MOIIOB’sI3aHUX BU/IIB JisUTBHOCTI HA MiAMPHUEMCTBI Ta
YIPaBIIHHS HUMHU K CUCTEMOIO TTPOIIECIB.

CucTeMHHH MIIX1M A0 YIPABIIHHS SKICTIO TOCTYT.

[TocTiiiHe MOMIMIIEHHS SIKOCTI TIOCIYT K HE3MIHHA MeTa opraHizaiii.
HeoOxigHiCTh B3a€EMOBHTITHUX CTOCYHKIB 3 ITAPTHEPAMHU.

IcTopiss cTBOpeHHS Ta 3acTOCYBaHHS MiKHApoAgHUX cTtaHmaptie [SO
cepii 9000 u1st moJTinIIeHHs SIKOCTI Yy CBITI Ta B YKpaiHi.



http://sumdu.telesweet.net/doc/lections/Upravlinnya-yakistyu-poslug-nepributkovih-organizatsiy/27644/index.html
http://sumdu.telesweet.net/doc/lections/Upravlinnya-yakistyu-poslug-nepributkovih-organizatsiy/27642/index.html
http://sumdu.telesweet.net/doc/lections/Upravlinnya-yakistyu-poslug-nepributkovih-organizatsiy/30278/index.html
http://sumdu.telesweet.net/doc/lections/Upravlinnya-yakistyu-poslug-nepributkovih-organizatsiy/27646/index.html
http://sumdu.telesweet.net/doc/lections/Upravlinnya-yakistyu-poslug-nepributkovih-organizatsiy/27648/index.html
http://sumdu.telesweet.net/doc/lections/Upravlinnya-yakistyu-poslug-nepributkovih-organizatsiy/27663/index.html

Oco06MBOCTI 3aCTOCYBaHHS MOJIENII CUCTEMH YIPABIiHHA SIKICTIO 3a
MikHapogauMu ctanaapramu ISO cepii 9000 y cdepi TypuCTUIHOTO Ta
TOTEILHOTO KOMILICKCY.

OCHOBHI TIOJI0KEHHS 1 TEPMIHOJIOTiS CUCTEM YIIPABIIHHS SIKICTIO.
BusHadyeHHst crparterii poO3BHTKY MiANPUEMCTBA Ta CTpaTErivyHe
TUTAHYBaHHS TiABUIICHHS SKOCTI TIOCIYT.

[TinBuieHHs 3000B’ 13aHP MO0 SAKOCTI HA BCIX OPTraHi3alliiHUX PIBHIX
HiAPHEMCTBA.

[TocTiliHe yIO0CKOHAIGHHS AISUTBHOCTI 3 METOIO 33JJ0BOJICHOCTI ITOTPeO
CIIO’KMBAYIB Ta 1HIIUX 3aI[IKaBICHUX CTOPIH.

[Toka3HUKY OiJIBHOCTI Ta X HOJINIIEHHS.

BumipHi mini y cepi SKOCTi.

JoBeneHHs 1i1ei y cdepi AKOCTI A0 yChOro MepcoHaTy MiANPHEMCTBA.
HacranoBa 3 SKOCTI — OCHOBHHMU JOKYMEHT CHCTEMH YIPaBIIiHHS
SKICTIO.

Kozekc moBeiHku mepcoHay.

OO0O0B’SI3KOBI  METOJMKM CHCTEMH YIPABIiHHS SIKICTIO IIOCIYT.
Peectpariist MOTOYHUX JaHUX MPO SKICTh.

BHyTpimHi TOKYyMEHTH HiANPUEMCTBA, IIO HAJA€ MOCIYTU Yy cdepi
TYPUCTUYHOTO 1 TOTEIIBHOTO KOMILICKCY.

TexHoMOriuHi 1HCTPYKIl 1 METOAUKM HAJaHHS KOHKPETHUX BH/IIB
TTOCITYT.

30BHIIIHS JOKYMEHTALIisl.

YrpaBiiHHS JOKYMEHTAITIE0 Ha I AMTPHUEMCTBI.

OnuTyBaHHA AHKETY-OLIIHKY 3 METOI0 OILIIHIOBaHHA SKOCTI Kypcy Oyzae HaJaHO 10
3aBEPLICHHIO KYpCY.

IlIkana ominoBanns: BH3, namionaanna ta EKTC

) . 3a HallOHAJILHOIO MIKAJIOI0
Ominka ECTS | Ominka B 6amax Exaanen
A 90-100 BigmigzO 5
B 81-89
C 71-80 Hlobpe 4
D 61-70 )
E 51-60 3a10BUIHLHO 3
He3anoBi1pHO 3 MOKIIUBICTIO
FX 21-50 IIOBTOPHOI'O 2
CKJIAIaHHS
F 0-20 He3anoBii1sHO 3 0008’ I3KOBUM
B MOBTOPHUM BUBYECHHSIM
JUCLUILTIHA

HOJ’IO)KCHHH HpO KOHTpOJ'IB Ta OI_IiHIOBaHHH HaBYaJIbHUX JOCSATHCHB 3HO6YBa‘{iB BI/IH_IOI OCBiTI/I
JIbBIBCHKOTO ~ HaIllOHAJIbHOrO  yHIBepcuTeTy iMmeHi IBama  @®panxa, 2020. URL:
https://www.Inu.edu.ua/wp-content/uploads/2020/03/reg education-results.pdf
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ICXEMA KYPCY «YIIPABJIIHHS IHHOBAIIIMHUM PO3BUTKOM

B TYPUCTUYHIN AIAJIBHOCTI»!

Srox

Tux. Tema, mias, ®opma Jlitrepatypa. Pecypcu B inTepHeri 3aBaaHHs, roj. Tepmin
/ KOPOTKi Te3un AislILHOCTI BHKOHAHHS
aara (3aHATTHA)*
/ *J1eK1is, AyauTopHux
rof.- caMocTiiiHa,
QUCKYCis, CamocriiiHoi
rpynoBa po6otu
poboTa)
1-2 HayxoBi ocHoBu | Jlekmisi- VYnpaiiHHaA SIKICTIO B TypusMmi: | CydacHa IIpoTsrom
YIpaBITiHHS TICKYCis, migpyunnk / Kymma H.€. — K. : menrp | dimocodis JIBOX
SKICTIO TIOCITYT [paktnune, | yu0. mit., 2014. — 368 c. MEHEIKMEHTY THKHIB
CPC SIKOCTI
6 roa.
Sroxn
3 Yupasninas Jlekuis YnpapiiHHs SIKICTIO B TypusMi: | €xuna IIpoTsirom
SKICTIO — | CPC nigpyunuk / Kymana H.€. — K. : uentp | €Bponeiicbka THXKHA
GbyHKIis yu0. miT., 2014. — 368 c. KOHIIeTIist 3
3arajJbHOTO SKOCTI
MEHEIKMEHTY 2 roa.
cepu nociryr 5 ron
4 [puHIMTH Jlexmist ACTY I1SO 9001-01. Cucrema | Hinxomu no | IIporsrom
YIpaBITiHHS [paktrane, | ympaemiHHS skictio. Bumornm. — K.: | ympaBmiHHS THKHSA
SKICTIO TIOCITYT CPC Hepxcrannapt Ykpainu, 2001. SKICTIO B
Oprasizamisx
cbepu nocayr
4 ron.
Sron
5 Cucremu Jlekuis ACTY ISO  9001-01. Cucrema | BnpoBamxenns | IIporsrom
YIOpaBITiHHSA CPC ynpasiiHHs skictio. Bumorn. — K. | Ta THXHS
SKICTIO SIK Hepxcrannapt Yxpainy, 2001. YAOCKOHAJICHHSI
e(exTuBHui YopHa H.M. Cucrema | cucreM
iHCTpyMEHT YIpaBIiHHS SKICTIO SIK | YTPaBIiHHS
T IBUILICHHS : SKICTIO
. ITHCTPYMCHT YAOCKOHAJICHHA
SKOCTI TOTEJIBHHUX MOCITYT Ha
i TypuCTHYHMX MCHCDKMEHTY TYPUCTCBKOIO | pipmpuemcrpax
IOCIyT Hi,Z[HpI/IeMCTBa. - eKOHOMIKa Ta | roTempHOro i
cycriibeTBo Bumyck # 28 /2021, | TypucTHiHOTO
DOl KOMILIEK-
https://doi.org/10.32782/2524- | %
0072/2021-28-14 5 rox
6 Mogenb cucremu | Jlekiis- ACTY ISO  9000-01. Cucrema | Crannaprusaiis | [Ipotsirom
YIIPaBIiHHS JICKYCist yINpaBIiHHA ~sKicTi0. [lpuHIMIM Ta | B CHCTEMI | THXKHS
AKICTIO 3a | [Ipaktnune, | momsrrs. — K. JlepcranmapT | KepyBaHHS
MDKHapOJIHUMH CPC VYkpainu, 2001. AKICTIO
cranaaptamu 1SO Caiir 1CO. - | 4roa.
9000 https://www.iso.org/ru/home.html 6 rox
7 Iomituka 1 mim y | Jlekmis MixHapoaHa CTaHIapTU3AIIISL ta | Opienranis Ha | [IpoTsrom
chepi sixkocTi | CPC cepTUdikalist cucteM sKocTi. JJOBIIHUK | 3aMOBHHKA. THXKHS
MOCITyT / 10O. 1. Koiipman, O. B. T'epyc, T. M. | JlinepctBo  Ta
KucensoBa. — K.; JIbBiB. 0CcoOHCTHI
YnpaBiaiHHEA AKICTIO B TypU3Mi: | IpUKIaq
migpyaauk / Kygma H.€. — K. : meHTp | xepiBHHKIB.
y40. miT., 2014. — 368 c. 3arydeHHs
YCBOTO
IepcoHaly  Ta
MaKCHMaJIbHE
BUKOPHUCTAHHS
ix
MOJKJIMBOCTEH.
2 roa.
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8-9

O060B’s13k0Ba
JMOKYMCHTAIlisT B
cucTeMi
YIpaBITiHHS
SKICTIO TIOCITYT

Jlexuis-
JUCKYCist
IIpaktuusne,
CPC

ACTY ISO  9001-01. Cucrema
ynpasiiHHS skictio. Bumorn. — K
Hepxcrannapt Yxpainy, 2001.
VYmpaBniHHs SIKICTIO B TYpH3MI:
migpyunuk / Kymma H.€. — K. : mentp
y46. miT., 2014. — 368 c.

HacranoBa 3 skocti B iSO

9001:2015. -
https://www.techconsult.com.ua/.

Hacranosa 3
SIKOCTI SIK
JIOKYMCHT.
Konexc
IOBEMIHKHU
TIEPCOHAIY.
O00B’13K0B1
METOIUKHA
CHCTEMH
YIpaBITiHHS
SIKICTIO  TIOCJTYT.
Peecrparnis
IMOTOYHHUX
IaHUX
SIKICTB.
BuytpimHi
IOKYMEHTH
M ATPHIEMCTBA,
110 Hamae
oCIyTH y cdepi
TYPUCTUIHOTO 1
TFOTENILHOIO
KOMILIEKCY.
TexHooriyni
IHCTPYKLIT i
METOUKH
HaJJaHHS
KOHKPETHHUX
BHMIB  TIOCIYT.
30BHIIIHSA
JTIOKYMEHTAIIIs.
YnpasniHHSA
JIOKYMEHTAITIET0
Ha

M ATPHEMCTRI.

6 roa.

6 roj

po

IIpotsrom
JIBOX
TH)KHIB

10

BianosigansHicTh
KepiBHMLITBA  3a
YIpaBITiHHSA
SKICTIO TIOCITYT

Jlekuis
IIpaktuusne,
CPC

ACTY  I1SO  9001-01. Cucrema
ynpasiiHHS skicTio. Bumorn. — K
Hepxcrannapt Ykpainu, 2001.

Pomnn
MEHEKEepiB Y
3a0e3neueHHi
SIKOCTI

4 ron.

S5 roa

IIpotarom
THXKHA

11

Ponp BHILIOTO
KepiBHULTBA Y
JIOCSATHEHHI Ta
MiATpUMaHH1
BHCOKOTO  piBHSA
SIKOCTI TIOCITYT

Jlexuis
CPC

Xwmine @. 1. YrpasniaHS nepcoHanom:
Higpyunnk. — K.: Akaymem Buaas, 2006.
— 487 c.

YnpaBiaiHHEA AKICTIO B TypHU3Mi:
migpyunuk / Kymma H.€. — K. : menrp
yu0. mit., 2014. — 368 c.

[lepbax JL [HHOBAITIITHO-
iH(opmarriiini MIX0aU B
MArOTOBLI KaJpiB TS
TypucTHuHOi 1HAycTpii / Cepis:
[legaroriuni  Hayku. Bum.l.
bepasueek : BITY, 2022. 491 c.
C. 456-462.

[ep6bax JI. B. ®opmyBaHHs

TOTOBHOCTI MaiOyTHIX
MEHEKEPIB TypHU3My (o}
peaizarii IHBECTHUIIHHUX
MPOEKTIB y npodeciitHii

TiSUTBHOCTL:  aBTOped. JucC.

Ananis
YIpaBIIiHCHKOT
CTPYKTYpH

i ATIPHEMTCB.
Busnauenus
crparerii
PO3BHUTKY
MiATPHEMCTBA
Ta CTpaTeriyHe
IUTaHyBaHHS

MM ABUINIEHHS
SIKOCTI  TIOCIIYT.
ITinBueHHs
3000B’s13aHb
[[OJ0 SKOCTI Ha
BCIX
oprasizaiiHux
PIBHSX

i IPUEMCTBA.
ITocrTitine
YIIOCKOHAJICHHS
IISUIBHOCTI 3

IIpotsrom
TYDKHS



https://www.techconsult.com.ua/

kaug. nen. Hayk: 13.00.04. Kuis :
HITY imeni M.II. [paromanosa,
2017.20 ¢

METOIO0
3a10BOJICHOCTI
notped
CIIO)KMBaYiB Ta
IHIITHAX
3aIliKaBIIEHUX
CTOpiH.
IToxazaukn
IISIIBHOCTI Ta 1X
MTOJIITIIEHHS.
BuMipni mimi y
cdepi  SKOCTI.
JloBeneHHs
uineit 'y coepi
SIKOCTI 1o
YCBOTO
MepCoHATY

i ATIPHEMCTBA.
2 ropa.

S ropa

12

Buznauenss
notped Ta
OYiKyBaHb
CIIOXKHMBAYiB
MOCIYTr Ta IHIIMX
3aIliKaBJICHUX
CTOpIiH

Jlekis-
TACKYCist
IIpaktuusne,
CPC

Pornes X. II. OcCHOBH TOTENIHLHOTO
MeHemkMeHTy: Hapu. moci6, — K.:
Konnop, 2003. - 322 c.

YnpapiiHHs SIKICTIO B TypH3MI:
miapyunuk / Kymma H.€. — K. : nentp
yu0. miT., 2014. — 368 c.

BusnaueHHs
cTpaterii
PO3BUTKY
MiANPHEMCTBA
Ta CcTpareriuHe
IUTaHYBaHHS

i ABULIEHHSA
SIKOCTI  TIOCJIYT.
ITinBueHHs
3000B’s13aHb
010 SAKOCTI Ha
BCIX
OpraHizaniiHIX
piBHSIX
MiATPHEMCTBA.
ITocriiine
YIOCKOHAICHHS
ISITLHOCTI 3
METOIO0
3a10BOJIEHOCTI
motped
CIIOKMBaYiB Ta
IHIITHX
3al[iKaBIIEHUX
CTODIH.
ITokasHuku
IISIIBHOCTI Ta 1X
MOJTIITIIIEHHS.
Bumipri mimi y
chepi  sKOCTI.
JloBeneHHs
et 'y coepi
SIKOCTI 1o
YCBhOTO
MIEPCOHATY
MiAPHEMCTBA.
4 ron.

Srox

IIpotsirom
TYDKHS

13

Pecypcu,
HEeoOXixH1 TS
3a0€3MeYCHHs
BHCOKOI  SKOCTi
MOCITyT

Jlexiist
CPC

Ocogcrka I'. B. Yrpasiiaas TpyaoBUMH
pecypcamu: Hapu. moci6. — K.:
Konnop, 2003. — 224 c.

Mensuuuenko C. Iadopmariiiai
TEXHOJIOT11 B yIpaBIiHHL
cy0’ekTamMu TYPUCTUYHOI

ExoHoMiuHI
pecypcu

T IIPUEMCTBA,
aHamis,
npoOyiemMu,
yIpaBITiHHS

IIpoTsirom
THKHA




pismpHOCTI.  Bicumk  KHTEY. | pecypcavu  (na
2020. Ne 6. C.63-71 MpHKIAL).
2 roa.
Srox
14 BnpoBamkenns ta | Jlekiis JACTY I1SO  9001-01. Cucrema | Ictopis IIpotsrom
YIOCKOHAJICHHS IlpaktuuHe, | ynpaBmiHHS skicTio. Bumorm. — K.: | cTBOopeHHS  Ta | THXKHSA
CHUCTEM CPC HepxcranmapT Ykpainu, 2001. 3aCTOCYBAaHHS
YIpaBITiHHS VYnpaBiiHaA SIKICTIO B Typu3Mi: | MDKHApOIZHUX
AKICTIO TIOCTYT Ha migpyunnk / Kymma H.€. — K. : mentp | crapmaprie ISO
i ATIPEEMCTBAX y46. miT., 2014. — 368 c. cepii 9000 s
TOTEIBHOTO i Hacranosa 3 SKOCTI. - | mominmmeHHs
TYPUCTHYHOTO https://www.techconsult.com.ua/ SKOCTI y CBITI Ta
KOMIIIEKCY [lep6ax JI. B. ®opmyBaHHS | B Yipaii.
TOTOBHOCTI MaiibyThix | Ocodmeocti
. 3aCTOCYBaHHS
MeHgnmeng TypH3My 5 JO | ot cncremu
peanizanii IHBECTHUILIIHUX | yinaprinms
MIPOEKTIB y npodeciiiHii | skictio 3a
JisTBHOCTI:  aBTOped. JIHC. MDKHAPOJHUMH
kauj. niea. Hayk: 13.00.04. Kuip : | ¢TaAapTamu
HITY imeni M.II. JIparomaHoBa, 150 cepii 9000y
cepi
2017.20 ¢ TYPUCTHYHOTO
Ta TOTEIHHOTO
KOMIUIEKCY.
OcHOBHI
MOJOXKEHHS 1
TEPMIHOJIOT IS
CHCTEM
YIpaBITiHHS
SIKICTIO.
4 ron.
5 ropa
15 Onrumisaris Jlexmis Pornes X. II. OcHoBu rorensHOro | TexHosmoriuxi Ipotsrom
opraHizamiiHoi [paktnane, | mMeHemxMmeHTy: Hapu. mocid, — K.: | mporecn, THKHSA
CTPYKTYpH CPC Kongop, 2003. - 322 c. LUKJITH,
HIiANPUEMCTBA, YnpapiiHHs SIKICTIO B Typu3Mi: | onepauii, nii,
no0yaoBa CXeMu ninpyunuk / Kymna H.€. — K. : uentp | ynpasninus
MPOIIECiB HAMAHHS yu0. mit., 2014. — 368 c. HUMH.
HOCIIYT 4 ropn.
5 ropa
16 Merommn Jlexmis- Pornee X. II. OcHoBu rotenpHOro | AHami3 meroniB | I[Iporsrom
MOCTIHHOTO JMCKYCist MeHekMeHTy: Hau. moci6, — K.: | 2 roa. TUXKHA
MOJIIIIIEHHS CPC Konpnop, 2003. - 322 c. Srox
SKOCTI TTOCITYT YnpapniHHs SIKICTIO B TYpH3MI:

nigpyanuk / Kymna H.€. — K. : nentp
yu0. miT., 2014. — 368 c.

I[IpumiTka — yci Temu, 10 NpeiacTaBjieHi y cxemi
KOHTEKCTI J1il pe’kuMy BOEHHOI'0 CTaHy B YKpaiHi 3i BciMa MOKJIMBUMH HACTIIKAMH JJIS
TYPUMCTHYHO-peKpeauiiiHoi cdepu YkpaiHnu.

KYpCi po3risiialnTbes y
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