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Pymuncoxuit Muxaiino, Kpusanuux Coghis

IHHOBALIHI MTPOLIECHU PO3BUTKY
TOTEJILHOT'O BIBHECY TPYCKABIISI

CBiTOBa 1HIYCTPisi TOCTUHHOCTI MPOTATOM OCTaHHIX POKIB CTPATETiYHO OPIEHTY-
€TbCSI HA JOKTPUHY 1HHOBALIWMHOCTI. B 1HHOBAIll BKJIaJal0Th MUTbSPAHI 1HBECTHIII].
AJpKe, 3aBASKH ri100aiizalii eKOHOMIKH 1 TYPUCTHUYHO-TPAHCTIOPTHOI JIOTICTUKH TI0-
JOpOKEeH, TOTEIbHO-PECTOpAaHHUIN Oi3HEC MOKa3ye TPUBKUN TPEHJA 3pOCTaHHS, He-
3BaYKalO4UM Ha KPHU30BI CIIaJIM OKPEMHUX POKIB (32 BUHATKOM TJI00ATbHOT KOB1I-KPHU3U
2019-2021 pp.).

3acTocyBaHHS 1HHOBAI[IMHUX TEXHOJIOTIM B rOTEIIbBHOMY TOCIOJAPCTBI BiAIrpae
Yy HE TOJOBHY POJIb Y KOHKYPEHTHIH OOpoThO1 TOTEIiB 3a MOTOKU BiJBiAyBadiB. B
yMoOBax “00poTbOM” 3a KOKHOTO KIII€EHTA, Cy4aCHUX TOTEJb HE JIMIIE MOBUHEH IOC-
TIMHO TMeperysaaTH CTaHIAPTH CEPBICY Ta MIAXOIU J0 KOMYHIKAIli 31 CIOKUBaYaMU
Ta MPUHIUIIN YTIPABIIIHHS B TOTEIBHOMY O13HEC.

Binkputa KOHKYpEHLIsI MK TOTEIbHUMHU HIANPHEMCTBAMHU XapaKTEPU3YE Cy-
YaCHHUI PUHOK PO3BUTKY TOTEIBHUX MOCIYT KypopTy TpycKaBIis.

3arocTproeThes iHpOpMaIliiHa Ta 1HHOBALlIHA CKJIAJ0OBI KOHKYPEHIIli MK BeJU-
KHUMU TOTEJIAMH Ta CyO’€KTaMM MiANMPUEMHHUIIBKOI ISUIBHOCTI, [0 YTPUMYIOTh HEBE-
JIMK1 TOTEN 1 anmapTaMeHTu. 3a ocTaHHl poku KuibkicTe DOII, skl HanaTh MOCIYTH
THMYaCOBOTO MPOKUBaHHsA, Y TpyckaBIll 3pocTae IHTEHCUBHO. SIK mpaBuiIo, i M-
PHUEMIII € BIACHUKAMHU MPUBATHUX OYIUHKIB, KBAPTHUD.

Tak, aHami3yro4u JaHl OCTAHHIX POKIB, MU BUSABWIM 1 KOHCTaTYeEMO TaKUM
TPEHJ. KUIbKICTh BIAMOYMBAIBHUKIB y MicTi TpyckaBelb, fKi BIIJAIOTh IEepeBary
MPUBATHUM OyJMHKaM, KBapTUPaAM 1 HEBEITMYKUM TOTENsIM, 3pociia B 1,5 pasu. OcHo-
BHAa MOTHUBAIIl (MpUYUHA): 00’ €KTU 3 MAJIUM HIWIDKHUM (DOHIOM MPOMOHYIOTH BifI-
BilyBa4yaM IOBHHH CIIEKTP OCHOBHHX Ta JIOJATKOBUX IOCIYT MPH 3HAYHO HIHKYIM I11-
Hi, TIOPIBHSHO 3 IIIHOIO y TOTEINAX 3-5-31pKOBOTO PiBHS.

B cyuacHOMy CBITI y TOTE€IBHO-PECTOPAHHOMY O13HECI CaMe KOHKYPEHIIisl TOPOo-
JKY€ BCE HOBI KaHAJIM MPOCYBaHHS HA pUHKY MOCHYT. TenepimHiii puHOK MPOnOo3MIIil
MOCTYT NMPOKUBaHHA y TpyCKaBIll JOBOJII arpeCUBHUM, A€ KOKHUI rOTEIh 3Mara€Thb-
Csl 32 MEPUIICTh Ta IHPOPMALIIHY «ITOMITHICTB.

MaiibyTHe roTenbHO-pecTopaHHOro 0i3Hecy Ykpainu (y T.4. TpyckaBus Ta iH-
X KYPOPTHUX 1 TYPUCTUYHUX LIEHTPIB) BU3HAYATUMYTh Cy4YacH1 1HHOBALIWHI TEX-
Houorii. A came: COVID-cranmapTi roCTUHHOCTI; HaJallITyBaHHS O€30IJIaTHOI CUC-
temu Wi-Fi; udposi koH(pepeHI[-3a11; aBTOMaTH3aIlis 300py MEePCOHATBHUX TaHUX;
KJ1ayJ] cepBicH (XMapHi Mociayru) ta if. [2].

B minomy rorensHa chepa B YKpaiHi pO3BUBAETHCS 3HAYHO TOBUIBHIIIE, 3Ba-
xkatoun Ha cutyaniro 3 COVID-19. V rorensx Ha TMMYacoBiii OCHOBI JIi€ 3alpoBa-
JOKCHHST KapaHTUHHUX OOMEKEHb, 110 PETrYJIIOE€ThCS Ha OCHOBI BUKOHAHHS TTIOCTAHOBH
Jep>KaBHOTO caHiTapHoro Jikaps Ykpainum Ne22 Big 21.05.2020p., Ne32 Bix
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02.06.2020p., Ne36 Bix 06.06.2020p., Ned40 Big 03.07.2020p. Ta BOpoBaKEHI 3 Me-
TOIO €MiJEMIOJIOTIYHOTO 3aXUCTy roctei. Ha calitax rorenbHUX KOMIUIEKCiB Tpyc-
KaBIIs JIIIOTh MIPaBUIIA, 3 IKUMH MO>KHA 03HAHOMUTHUCS B PEKUMI OHJIANH.

CydacHa cuTyarist 32 KOpAOHOM Ma€ psiji 3MiH, IO JIOTh Y 3B’SI3KY 3 MOLIUPEH-
HaM nasgemii. [{ogo ocCHOBHMX KpUTepiiB: MK CTUIBIIMH B pEeCTOpaHax BiJICTaHb
Mae 6ytu 60 cM, a Mixk ctomamu — 1,5 M.; mocTiHA Ae3iH(EKIlis MOBEPXOHb; 00Me-
’KeHa KIJIbKICTh B1/IBIIyBadiB; piBEHb XJIOPY B OaceiiHax Mae CTaHOBHUTH 1-3 mpomine
y BIAKpUTUX OaceiiHax 1 1-1,5 mpomine — y 3aKpUTHX; IiJ] YaC TPAHCIIOPTYBaHHS TOC-
Tel BCl MalOTh OyTH B MacKax; Ae3iHdekiris camoHis [1].

[Iparnyuu 3anponoHyBaTH KJI1€EHTaM €KCKIIO3UBHUI CepBic, Oarato roreiis YK-
painu, 30kpema TpyckaBIils, 3aMOBIISIIOTh PO3POOKY OCOOJIMBUX CHUCTEM POOOTH, fAKI
CYTTEBO PO3MIMPIOIOTH (yHKIIT roTento. Cepen HUX MOKEMO BUJIITUTH:

- cUCTeMa aBToMaTHu3aIlii poOOTH IMpaIliBHUKIB BIIJILTY TIPOJIAXKIB;

- cucteMa poOOTH 3 KIIIEHTAMH,

- cUCTeMa yIpaBJiHHS MporpaMaMH JIOSTILHOCTI JIJIsl KJIIEHTIB.

Cawme 111 po3p0o0OKHU 3apa3 103BOJISIIOTh TOCTSAM MOJIETIIUTU BIMOYMHOK, 3a0XOTH-
TU MOCTIMHUX KJE€HTIB OPUIAKIKATH 3HOBY 1 3HOBY.

TpyckaBelp 3 KOXKHUM POKOM BC€ OUTbILIE OHOBIIIOETHCS, Y MICTI Mail>ke HE 3a-
JMIIUIIOCS BiJOYMHKOBHUX 3aKJIA/iB 31 CTAHAAPTAMHU PaISHCHKOI €MOXH. [X 3aMiHuM
KoM@opTadesbHi HOBITHI OyAiBial 3 SIKICHUIM PEMOHTOM Ta PO3KIIIHUM JU3alHOM.
Tom-peiitunr 5* roteniB TpyckaBiid, siKi KOHKYPYIOTh MK CO000, O4OMIOI0ThH: “Pik-
coc-IIpukapmarts”, “Mirotel Resort and Spa”, “Royal Grand Hotel & Spa”.

[IepeBaramu roTenbHO-KypopTHOTO KoMIuiekcy “Pikcoc-Ilpukapnarrs” €: Benu-
KU HOMepHUI (OH]I; BIaCHUM OIOBET MiHEpaJIbHUX BOJ, Teparis Maepa, TepuTtopis
12 ra, Benukuii Spa-1eHTp, BIAKPUTUIN Ta 3aKpUTUN OacelHu, pi3HI KyXHI Ta pecro-
panu, Oapu; mpocTopi KOH(MEpeHIl 3ajid; TOPIAICTIO € IHHOBAIIMHUYN JIKyBaJbHUUN
IIEHTP; IIIOCE30HHO JIIIOTh 3HIKKH Ta MpaIltoe mporpama yosuibHocti. [l{omo “Mirotel
Resort and Spa”: onHniei 3 mepeBar € LleHTp niarHOCTHKM Ta JiKyBaHHS «Men-
[Tanacy; po3ramoBaHHs B caMOMy 1IeHTp1 TpyckaBiist; KoM(GOpTHUIT HOMEpHUH (HOHL;
pecropanu, 6apu, koH(hepeH-3a1, OaHKETHU 3a1, BTaCHUN OIOBET.

[Tomanpiue 3anpoBaKEHHsS! 1HHOBALIA y ToTeabHOMY Oi3Heci TpyckaBus CTU-
MYJIIO€ KOHKYPEHTHY OOpOTHOY Ta pearyBaHHs Ha MIHJIMBI BUMOTH crioxkuBadiB. Ho-
Bl TEXHOJIOTIi JI0MOMAararTh aKTUBHIIIE 3ay4aTu AeAanl OUIbIITY KUIbKICTh KJIIEHTIB,
3aBOMOBYBATH JIOBIPY MOTEHIIHHUX TOCTEH, (OpMyBaTH MO3UTUBHUM 1IMIIHK, MaKCH-
MaJjIi3yBaTH KUTbKICTh MPOJIaXKiB.
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