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DQOPC-MA?>KOPHI 3PUBH I[IPOI'PAM ObCJIYI'OBYBAHHA
HAL[IOHAJIBHUM TYPOIIEPATOPOM “JOIN UP”V 2018 POLI

Axmyanvuicms TIPENCTAaBICHOIT Mpalli MOJIATAaE B TOMY, IO JOCTIIPKEHHSI PU3UKIB Ta
(bopc-MaKOPHUX 3PHUBIB TYPUCTUYHOTO OOCIYrOBYBaHHS TYPHCTHUHHM oOIepaTopom “Join
Up!” nonepemkatume mnojaiblie iX BUHUKHEHHS. O0'ckmom 0ocniodxiceHnHs € TypUCTUYHA
kommaHis “Join Up!”.

Mema nocniKeHHS: AOCTIIUTH TNPUYMHU 3pUBIB IporpaMm oOCIYroBYBaHHS Ta
TUHAMIKY KUTBKOCT1 MOCTPaXKJalIuX, MPOoaHali3yBaT! CYCIUJIbHUN PE30HAHC 1 HACTIIKH 3pUBY
mporpaM Ta 3poOUTH MPOTHO3 IMIIPKEBHX BTpar Typomeparopa “Join Up!” y 2018 1 2019
pOKax.

Memoouxa. Y ROCHIIKEHHI BUKOPHUCTAHO METOJ COIIOJIOTIYHOTO JIOCIHIKEHHS,
METOJM TIOPIBHSHHS, aHANl3y Ta CHHTE3y, METOJ| TPYITyBaHHS, y3arajlbHEHHS, CTATUCTHYHOI
00pOOKHM BUXITHUX JaHUX.

Pezynemamu. OxapakTepru30BaHO CYTHICTh dbopc-MaKOpHUX  OOCTaBUH;
MPOAHATI30BAaHO OCHOBHI PHW3WKH TYPUCTHYHOI JISUTBHOCTI Ta 3pHUBH  IPOTpam
ob6ciyroByBaHHs Typorieparopa “Join Up!”, mo mamu micie y 2018 p.

Haykosa mnoeuszna. JlocHipKeHO NPUYMHM 3pUBY NpOrpaM OOCIyroBYBaHHS Ta
TUHAMIKY KIUTBKOCT1 MPOCTPKIATNX; MPOAHATI30BaHO CYCHUIBHUNA PE30HAHC Ta OI[IHEHO
HaCHIIKA 3pUBY TMpOTrpaM OOCIYrOBYBaHHs; 3pOOJEHO TMPOTHO3 IMI[DKEBUX BTpaT
typorieparopa “Join Up!” y 2018 12019 poxkax.

Ilpakmuuna  3Hauumicms. 3alpONOHOBAHO KOHKPETHI pEeKOMEHJAlil  I[0/0
BIJJHOBJICHHSI BTPAYCHOT JOBIPH MOCTPaK AKX 1 MOTEHI[IMHUX KIIEHTIB KommaHii “Join Up!”.

Knrouosi crosa: Typoneparop, popc-mMaxop, 3puB IporpaMu 00CIyroByBaHHS.
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DOPC-MA>KOPHBIE CPbIBAI [IPOI'PAMM OBCJIYKUBAHUA
HAITMOHAJIBHBIM TYPOIIEPATOPOM "JOIN UP" B 2018 I'OAY

Axmyanvrocms TPeACTaBIEHHOW pabOThl COCTOUT B TOM, YTO MCCJEIOBAHHUE PUCKOB U
(opc-MaXKOPHBIX CPBIBOB TYPUCTUYECKOTO OOCITYKUBaHHSI TYPUCTHUECKUM orepatopoM "Join
Up!" npu3BaHo nmpenynpexiaTh JajlbHeiIIee 1X BOSHUKHOBEHUE.

Obvexmom WCCNeNOBaHUs sBiseTcss Typuctudeckas kommnanus "Join Up!". Lens
UCCIIEIOBAaHUS: HCCIENI0BaTh MPUYMHBI CPBIBOB MIPOTrpaMM OOCITYKMBAaHUS U JAUHAMHUKY
KOJIMYECTBA MOCTPAAABIINX, MPOAHAIU3UPOBATh OOIIECTBEHHBI PE30HAHC W TOCIEACTBUS
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CPBIBOB IPOTrpaMM; ClIeNIaTh MPOTHO3 UMH/DKEBBIX MoTeph Typorneparopa "Join Up!" B 2018 u
2019 ronax.

Memoouxa. Vcnonb30BaHbl METOAbl COLMOJIOTMUYECKOTO HCCIIECOBAHUS, METO/bI
CpPaBHEHHMs, aHalu3a M CHUHTE3a, METOJ TPYNIUPOBKH, OOOOLIEHMS, CTAaTUCTUYECKOU
00pabOTKH UCXOTHBIX JAHHBIX.

Peszynomamer.  OxapakTepu3oBaHa CYIIHOCTH  (OPC-MaXOPHBIX  OOCTOSITEIBCTB;
MIPOAHAJIU3UPOBAHBl OCHOBHBIE PUCKH TYPUCTUYECKOM JNESATENLHOCTH; OLEHEHO MOCIEICTBUS
CPBIBOB IIporpamm obcimykuBanus typoreparopa "Join Up!", umeBmux mecto B 2018 romy.

Hayunasa mnoeusna. VccnenoBaHbl NPUYMHBI CPBIBOB INPOTrpamMMm OOCIYKUBAHUS H
JMHAMMKa KOJMYECTBA MPOCTPAAABIINX; IPOAHATM3UPOBAH OOIIECTBEHHBIN PE30HAHC U JaHa
OLICHKAa IIOCJIEACTBHI CpPBIBOB MpOrpaMM OOCIYKMBaHHs; CAEJIAH IPOTHO3 HMUJDKEBBIX
noTepk Typoreparopa "Join Up!" B 2018 u 2019 ronax.

Ilpakmuueckaa  3nayumocmo.  IlpennoxkeHbl  KOHKPETHbIE  PEKOMEHJAlUU IO
BOCCTAHOBJICHUIO YTPau€HHOI'O JOBEpUS IMOCTPAJABIIMX M TMOTEHUUAIbHBIX KIHUEHTOB
kommanuu "Join Up!".

Knrouesvie cnosa: typonepatop, popc-mMaxkop, CpbIB IPOrpaMMBbl 00CTYKUBAHUS.
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FORCE MAJEURE DISRUPTIONS OF TOURIST SERVICES BY THE TOUR
OPERATOR "JOIN UP!" IN 2018

The purpose. The urgency of the presented scientific work is that the study of risks
and force majeure disruptions of tourist services by the tourist operator "Join Up!" Will
prevent their further occurrence. The object of research is the travel company "Join Up!". The
purpose of the study: to investigate the reasons for the failure of service programs and the
dynamics of the number of victims, to analyze the public resonance and the consequences of
the failure of the programs and to make a prediction of the image losses of the tour operator
"Join Up!" in 2018 and 2019.

Methods. The research uses the method of sociological research, methods of
comparison, analysis and synthesis, the method of grouping, generalization, statistical
processing of output data.

Results. The essence of force majeure circumstances is characterized; analyzed the
main risks of tourist activity and disruptions to the programs of service of tour operator "Join
Up!" that took place in 2018.

Scientific novelty. The reasons of disruption of service programs and dynamics of the
number of suffered people were investigated; the public resonance has been analyzed and the
consequences of failure of service programs have been assessed; the forecast of the image
losses of the tour operator "Join Up!" is made in 2018 and 2019.

Practical significance. The specific recommendations for restoring the lost trust of the
victims and potential clients of the "Join Up!" Company are offered.

Keywords: tour operator, force majeure, disruption of service program.

Ilocmanoska npobremu. 3narompxeHa podora TypusMy SIK ramysi cdepu
MOCIIYT Biirpa€e 3HA4YHY pPOJb Yy MiABUINEHHI PIBHS €KOHOMIYHOTO PO3BUTKY
KpaiHM 1 CBITOBOro rocmojapctBa B LuioMy. Ha cboromni B TypUCTHYHIN
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HAycTpli YKpaiHu ICHYe psa npoOsieM, sKi TaJbMyIOTh NOCTYH TYPUCTHYHOIO
0i3Hecy Ta HETaTHBHO BILJIMBAIOTh HA TYPUCTUYHE CIIOKUBAHHS.

CnoxuBay TYpUCTUYHOTO MPOAYKTY, 3a3BMYail, HAUUICHUI HAa BHUCOKUM
piBeHb oOpraHizaiii BIANOYMHKY. YKpaiHChbka 1HGpacTpyKTypa [Jsi HOTro
3a0€e3MeUeHHs pO3BMHEHA Ta PO3MO/IJIEHAa HEPIBHOMIPHO, 1 CaMe 1€ € OCHOBHOIO
MPUYUHOIO 3POCTAHHS BHI3HOTO TYPU3MY.

AHani3yloun KUIbKICTh OCHOBHHUX 1 YapTEPHUX PEICiB, K1 OyIu BUKOHAHI
3a 3aMOBJICHHSIM TypOIEpaTopiB, pOOMMO BUCHOBOK, IIO KiJIBKICTh YKPATHCHKUX
TYpUCTIB, AKI BiANOYWIM 3a Mexamu Kpainu B 2018 poui, y NOpiBHSHHI 3
nonepeaHiMu pokamu 3pocia Ha 20-25%. Lli mani cBiguath mpo Te, IO Ha
ChOT'0/IH1 B YKpaiHi CIOCTEPIraEMO TEHJICHIIIIO 10 30UIbIIEHHS YaCTKU TYPHUCTIB,
K1 HaJJaI0Th TIEPeBary BiAMOYNHKY 32 KOPJIOHOM.

[Tpu 3a1iiCHEHH] TYPUCTUYHOI MOAOPOXK1 YACTO TPAIUISIIOTHCA 00CTaBUHH,
Kl MOPYHIYIOTh YCIO 3JIarO/KEHICTh POOOTH TYPUCTHUUHOI 1HGPACTPYKTYpPH.
XKonmne miAMpUEMCTBO HE 3acTpaxoBaHE BiJ NPUPOIHUX 1 PYKOTBOPHUX
KaTakJIi3MiB, aBapii 1 TOXeX. 3pUBU MpOrpaM OOCITyrOBYBaHHS CIPHUYUHSIOTH
BeNMKi (hiHAHCOBI 30WUTKH, SIK TypuUCTaM, TakK i opraH13aT0paM Typy. € pi3Hi
TEPMIHM JJIA TaKWUX CHUTYalid, ane HainommupeHimmii — “dopc-maxop”. B
OCTaHHI POKM TYPUCTUYHUN OI3HEC Yy BCbOMY CBITY HaOupae o6epriB, 1 (opc-
Ma)KOpH1 OOCTaBUHU B TYpPU3MI1 3yCTpIHalOThCAd JOCUTHh 4acTo. s Toro, mob
dbopc-Maxkopu HE MPUHECHIH ICTOTHUX 30UTKIB TYPUCTHYHHM OpTaHizaIlisM i,
BJIaCHE, TypHCTaM, HEOOX1THO PO3YMITH, SIKUM YHMHOM BiJIOYBA€ThCS B3aEMOJIs
y BUMAJKaX HAJI3BUYAMHUX IMOJIiH, SKUMHU MpaBaMd 1 OOOB'A3KaMHU MarOTh
KOPHUCTYBaul TYPUCTUYHUX MOCTYT 1 OpraHi3aTopu TYpU3MY.

Lini  Oocnioocenns: Y 1BOMY KOHTEKCTI IIUJIKOM OYEBUIHOK €
aKmMyanibHicms ma NPaKmudHa HayileHicms TaHOoi Tpalll, a caMe: JTOCTIIKEHHS
Ta aHami3  (Qopc-MaKOPHUX  3PUBIB  TYPUCTHYHOTO  OOCITYyrOBYBaHHS
TYPUCTHYHUM omepaTtopom “Join  Up!” momepemkarnMe mojaibiie —ix
BUHUKHEHHSI.

Mema cmammi. TOCTIIATH IPUYHHHU 3pUBIB MPOTrpaM 00CIyTOByBaHHS Ta
JTUHAMIKY KUTBKOCTI MOCTpaXKIaduX, MpOaHali3yBaTH CYCHUIBHUN PE30HAHC 1
HACJIIIKHA 3pUBY IpOorpaM Ta 3pOOMTH IPOTHO3 IMIIPKEBUX BTpAT TypoliepaTtopa
“Join Up!” y 2018 12019 poxkax.

Ananiz ocmaumnix Oocnioxcenv i nyonikayii 3 1i€i TPoOIEMATUKH
CBITYHUTH TPO JeNaji 3pOoCTalouyy yBary HAayKOBI[IB, PUHKOBUX AHATITHKIB 1
MPAKTUKIB TYPUCTUYHOI chepr KpaiHu A0 BUCBITICHHS MUTaHb (POPC-MaKOPHUX
Ta CYOyTHIX 0OpoOjeM, MO0 BeayTh JO HESIKICHOTO TYPUCTHYHOTO
oOcnyroByBaHHsT rpomansH  Ykpainu. [Ipobmemam  dopc-mMaxkopiB i
HEJOTPUMAaHHS MporpaM OOCIYrOBYBaHHS CIOXKMBAYiB TypOIlepaTOpaMu
YkpaiHu TNPUCBIYCHO OKpeMi JociaiDKeHHs BiTum3HAHUX ydeHux (O.O.
JIro6ineBoi, €.B. [lankosoi, I.I.Cmupnosa, B.K.Kintenko, A.lO. Ilapdinenka,
I.C. Tlocoxona, JI.B.ImpiHa Ta iH.), mpalli y3arajdpbHIOIYOTO XapakTepy 3 Ii€i
MpoOIeMaTHKN IOPOKY IMYONIKYIOThCS Ha IIMadbTaX BITYM3HSIHUX HAYKOBHX
301pHUKIB Ta HAa BIAMOBIAHUX IHTEPHET-NIOpTaNax [AuB., HAMp., 1, 2, 4-8 Ta iH.].
OnHak, KpUTUYHUN PO3IMJISA HArajdbHUX MPOOJEeM 4YacTO-TyCTO BiJCTa€ B yaci

71



Bil iX IMpOsBIB, a TOMY JETaJIbHUI HAYKOBHM aHami3 KOXHOTO HOBOIO
KOHKPETHOTO TMPOSIBY HEHAJIEKHOI JISJIBHOCTI MPOBIJIHUX HAalllOHAJTBHUX
TypOIepaTopiB € BKpall aKTyaJbHOIO 1 BaXKJIMBOIO MICIEI0 HAYKOBIIIB-€KCIIEPTIB
y LIApUHI TYpHU3MY.

Buknao ocnosnoco mamepiany. Y BCIX J0roBopax Ha HaJaHHSI
TYPUCTUYHOTO OOCIIYTOBYBAaHHSI 3aBXJHM BKAa3yIOThCS TaK 3BaHI (OPC-MAKOPHI
obctaBuHu. B minomy dopc-maxop XapakTepu3yeThCcs HAA3BUYANHOIO 1
HerepeOOPHOI MOAIEI0, HACTAHHS SIKOT HEMOXJIMBO TMepea0ayuTH 1 3amo0irTy.
KOpunnyne 3naueHHs popc-Makopy MOJIATae B TOMY, IO BiH € MIACTaBOIO IS
3BUIBHEHHS OpUAMYHOI a0o (i3uyHOi 0coOM BiJ BIANOBIAAIBHOCTI 3a
MOPYIICHHS [IMBLILHO-TIPABOBHUX a00 IHIINX 3000B’s13aHb, MOKJIAJACHIUX HA HHOTO
3akoHOM [17, 25, 27].

[lepemkokaTi MPOBEACHHIO TYPUCTHUYHOI JISUTBHOCTI MOXKYTh Taki
00CTaBUHU SIK MOXKEXK1, CTUX1MHI JIuXa, BIWHU, BIMCHKOBI omepallii 0yab-sKOro
XapakrTepy, 070kaau, 3a00poHHU eKCropTy ado imMmopTy Toiro. [Ipu ix HacTaHH1
CTOPOHHM 3000B’sI3aHi MOBIIOMUTH MPO 1€ OJUH OJHOTO. Y TaKOMY BHUIIAIKY
TEPMiH BUKOHAHHS 3000B'I3aHHS BIJICYBAETHCS BIAMOBIAHO JO Yacy, MPOTITOM
AKOro OyAyTh JISITH TaKki 0OCTaBUHHU.

[lepmr 3a Bce, HEOOXiTHO BHU3HAYMTH TNPUYUHY TOPYIICHHS HaJIaHHS
TYpUCTUYHUX  TOCNHyr. Hampukiaa, Tpu  HOPYIICHHI  TPAHCIOPTHOTO
CIIOJIYYCHHS 3 BMHHM KOMIIaHil, 110 HAJa€ If0 MOCIYry, TYpPUCT Ma€ MpaBo Ha
BIJIIIKOAYBAaHHS 30UTKIB. Y BUNAAKY X 3pUBY TYPUCTHYHOT'O OOCITYyrOBYBaHHS
BHACIIIJIOK CTUXIHHUX JTUX a00 MOJITHYHUX HerapasiB, IopuandHa abo ¢izudHa
oco0a, 1o Hajae 1e 00CIyroByBaHHs, 3HIMAE 3 ce0e 3000B’A3aHHS Y 3B'A3KY 3
HacTaHHSAM (opc-MaXopHUX o00cTaBuH. B 1HIIOMY BHUNAAKy TypUCTUYHA
KOMIIaHis TOBUHHA 3alPOTIOHYBATH TYPHUCTY albTEPHATUBHUN BapiaHT MOCIYTH,
a00 MPOCTO BIAKIJIACTH MOI3AKY, epeyKIacTu qorosip [25, 30].

Ha xoxxHOMYy eTami po3poOKH Ta CHOKHUBAHHS TYPUCTHYHOTO MPOAYKTY
iCHye WMOBIpHICTh BHHHMKHCHHS PH3UKOBOI CHUTyaIlli, sKa pO33JaroJuTh
TISTIBHICT TYPUCTHYHOTO MIiANPHEMCTBA. HeXTyBaHHS PHU3UKOM B IMpoOIlECi
IUTAaHYBaHHS JISUIBHOCTI Ta HaJlaHHS CEPBICHUX IOCIYT BHUKJIMKAE HeOE3NeKy
MOHECECHHsI 30HMTKIB Ta HEIOCATHCHHS ITOCTABICHHMX IIeh. JlociimKeHHs 1
MPOTHO3YBAHHS PU3HKIB TYPUCTUYHOI JISIIBHOCTI € CKIIAJHUM TIPOIIECOM.
HeoOxigHo 3Bakatm Ha Te, IO MporpamMa MIDKHApPOJHOTO TYPUCTUYHOTO
0o0CIyroByBaHHSI — II€ MUIMNA KOMIUIEKC IMOCIYT, IO HAJaOThCS PI3HUMHU 32
mpoIIMHI CBOET €KOHOMIUHOT AISUTHHOCTI MIAMPUEMCTBAMH PI3HUX KpaiH.

[Tin gac 3mifiCHEHHS TTOJOPOKI TYPUCTH 3a3HAIOTH 3arpo3, MOB’S3aHUX 3
MICIIEM PO3MIIIEHHS, TPAHCIIOPTHUM OOCTYTrOBYBaHHS, MOCIYraMu XapuyBaHHS,
HEIH(OPMOBAHICTIO 3 TYPUCTHYHUM MPOAYKTOM ToIIo. 1{i Ta iHIII YHHHHUKH, SKi
BUHUKAIOTh Y TYPUCTHUYHIN MOJTOPOXKI, GOPMYIOTh TPYITY PU3HKIB ISl TYPUCTIB.
BunnkueHHs mpo0iemM mpu HaJaHHI TOCTYT MPU TPAHCIIOPTYBaHHI, y 3aKiIagax
po3MimeHHs1 a00 Xap4yyBaHHS, 3a3BUYal, 3QJIMINAIOTH Y CIIOKUBAYiB HETaTHBHI
BPa)KECHHS B1J] BIATIOYMHKY.

Typuctrunuii oneparop “Join Up!” — me OaratonpodinbHa ykpaiHChbka
KoMmaHis, sika Oyna 3acHoBaHa 2009 p. mpodunbHuMm omnepatopoMm no OAE,
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Tainanay ta JlominikaHchkiil pecnyouini. Kommanis 3aliMae mepeoBi Mo3ulil
Ha PUHKY, BXOASYM B KOTOPTY HAMOUIbLI YCHIIIHUX TYPUCTUYHUX KOMIIaHIH
YKpaiHu.

Cranom Ha nouyatok 2019 p. kommnanis: Mae 40 TYpUCTUUHUX HANPSIMKIB;
odicu B 6-tu Mictax; 6i1. 500 cniBpoOiTHUKIB; 115 TypucTHUHMX areHIii B 48
Mictax Ykpainu (3okpema 23 odicu y Kuei ta 5 y JIbBOBI); € ogHUM 13
HaNHOUIBIINX 3aMOBHMKIB YaPTEPHUX PEUCIB.

['onoBHMit odic 3HaxonuTh 3a aapecoro M. KuiB, XapkiBceke mocce 201—
2A. Typomnepatop “Join Up!” mae y BiacHocti aBiakommnanito “SKyUp”, mpo
3acHyBaHHs sikoi 14 rpynusa 2017 p. miHicTp iH(pacTpykTypu Bonogumup
OmensH noBinoMUB Ha cBOil ctopiHul y facebook. Kommanis € npuBaTHOIO,
Jiep>KaBH1 KOIITH Y ii CTBOPEHHI HE BUKOPUCTOBYIOThCA. ['OJIOBHMIA akIiOHED
TOB “ACS-Ykpaina”.

JloykocT nouaB cBoi monbotu 21 tpaBHa 2018 p. TOB “ABiakomnanis
Ckaitan” 0a3yetbcst B MixHapogHomy Aeponopti “KuiB” imeni Irops
Cikopcbkoro. 3aaekinapoBaHo, mo (uor xomnanii Ha 2018 pik HamiuyBaB 3
mitaku (Boeing 737), 3rooM iX KUIBKICTh IUIAHYETHCS 30UTbIUTH 10 12 (2022
poky) [5].

B 6epe3ni 2018 p. “SkyUp Airlines” i kopnopariis “Boeing” minnucanu
KOHTPAaKT Ha 3aKyIIBIIO M'AThoX JiTakiB Boeing 737 MAX, 3aranbHa BapTiCTh
AKX CKaagae 624 wminpiionu gomapiB [2]. Becmoro 2019 p. denepanbhe
arentcTBO moBiTpsHoro TpaHcmopry CIIIA (FAA)Tta VYpsaa VYkpaidu
OpU3YIUHWIA eKCIUTyaTarfito Jitakie Boeing 737 MAX, 3 ormsgy Ha ix
MOTEHITIHHY aBapiiiHICTh Ta HA Yac MIKHAPOJIHOTO PO3CIIIIyBaHs aBlakaTacTpod
JTaKiB came ITi€l cepii.

Ipin Tepuisin ‘ Jledimnrr nafirepis #a ’
DOCTAMAHEN TTARIS BHYTPUIEROMY PITHKY

Hecnpustmsi

THm parin DOTOHI YMORI

| Pozipsaseg goronopia 3 "MAY" | Texniwmi secnpansocti
i "Windrose” TITAKIB

Puc. 1. Ocnoeni npuuunu 3pu8y agiaobciy208y8anHs y mypuCmuyHux
npoepamax myponepamopa “Join Up!” (eracna pozpobra, ompumana
MemoOoOM CMAmMuCmuyHo20 ananizy oanux y 3Mi)

3 kinng kBiTHs 2018 p., komu “SkyUp” aHOHCyBaia 3amyck TOJBOTIB,
YKpaTHChKUI TypucTHUHUH omepatop “Join Up!” crtukaerbes 3 mpoliieMaMu.
ABlanepeBi3HUKOM y [IOYaTKOBUX IUIaHAX Ha Mepmuid pik podoTu Oyio
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O3HaueHE BHUKOHAHHA YapTEpPHHUX pEHCiB Ha momyisipHi KypopTtu: 3 Kuena,
XapkoBa, JIpBoBa Ta Opnecu 3a 16 TypuCTUYHMMH HanpsMKaMu B €rHIeT,
Typeuunny, bonrapiro Ta iHImII KpaiHu. Y TpaBHI-UEpBHI  aBlaKOMIIaHI
IUIaHyBaJla 3allyCTUTH BHYTPIIIHI peryisipHi peiicu B Ogecy. [Ipore BUKOHaHHSA
MOCTABJIICHUX 3aBAaHb OynM 3IpBaHl pO3IpBaHHAM J0roBopiB 3 “MAVY” 1
“Windrose”, nedinuromM InaiiHepiB Ha BHYTPIIIHBOMY pUHKY Ta 3PHBOM
TEPMIHIB IMOCTAYaHHS JIITAKiB 11 HOBOI aBiakommaHii “SkyUp”.

3aTpUMKU PEHCIB — MOILIMPEHE SBHINE ISl aBlalepeBe3eHb, OCKUIbKU
cepel NPUYMH MOXYTh OyTh 3001 y poOOTI aBiamepeBi3HUKA, TEXHIUHI
HEToJaJKu, MOT0/IHI YMOBH TouIo (nuB. Puc. 1).

Hagecni 2018 p. crano 3po3ymino, mo mnepeBizuuk “SkyUp” He Bkia-
JA€TbCSl B 3asBJIEHI TEPMIHM 3alyCcKy BHYTPIIIHIX PpETYJISIpHUX PpEUCIB.
[IpobGnema BuHUKIA Yepe3 3CyB rpadika OTpUMaHHS JILOTHOI MPUIATHOCTI Ha
NOBITPsIHI cyaHa Ta ceprudikauiiHux nepeBipok JlepkaBiaciayxou. B
pesynbrati “SkyUp” mouana jitatu 21 TpaBHs, a HE Ha MOYATKy KBITHS, 5K
po3paxoByBaa.

Bognouac depe3 uiuibHMEM rpadik MepenboTiB 1 MaKCHUMallbHE
BUKOPHUCTAHHS JIITAKIB y pO3Mal TYPUCTUIHOTO CE30HY, MEPIIIi 3aTPUMKH PEHCiB
B YKpaiHi MPU3BEH 10 MOJAIBIINX MOPYIIEHb PO3KIIAY.

Typuctu onepatopa “Join UP!”, ski 27 kBiTHS MJIaHyBaJIX BiANPABUTHCS
B [llapm-enp-Illeiix Ha 6opTy aBiakommanii “MAY”, 3a KiibKa IHIB A0 MOI3AKU
Ti3HAIKUCS HenmpueMHY HOBUHY. Peiic mepenecnu ¢ 13.00 na 18:00, a 3amicTh
“MAY” Ha €runerchki IUDKI MaHAPIBHUKIB  BiJIBI3 1HINIMH IEPEBI3HUK —
“Bravo Airways”. IlpeactaBHHKH oIepaTopa Ha Traps4iil JiHIl MOpaguiIu
3BEpHYTHUCS 3a pPO3’SICHEHHSIMHU 10 TypareHra, SKui mpojaB MmyTiBKy. [licis
JEKUTPKOX payHAIB TEeperoBOpiB BUSBUIIOCSH, IO TypoOIlepaTop Mae€ MpaBo
3MIHIOBaTH aB1aKOMIIaHit0, THI OOPTY 1 yac BWIbOTY. KomIieHcarlist B mo1i0HUX
BUIIaJIKaxX He mepeadavyeHa. MeHIe MmomacTuio TypucTaM KOMIaHii, Ki B TOM
K€ JIeHb TOBWHHI Oynu BuieTith a0 JIpBoBa. Uepe3 mojoMKy JriTaka
aBiakommanii “YanAir’ 6mm3pko 200 MaHAPIBHUKIB Ha JE€Hb 3aCTPALNIA B
aepornopty Illapm-enp-Illeiixa. Jleski 3 HUX 3MOTJIM BUJIETITH 1OJOMY TLTbKH 29
KBITHS.

Hampukinii 4epBHS yKpaiHChKUA TYPUCTUYHUN PUHOK 3HOBY 31TKHYBCS 3
poOJIEMOIO 3aTPUMKH PEHCIB Y IMKOBUM JIITHIN Ce30H. 30KpeMa, 13 3aITi3HeHHIM
BiOyHCsl IesKi pericu Ha 3aMoBiieHHs “Join UP!” y pi3sHHX aBianepeBi3HUKIB
3a Hanpsmamu Tywnic, Icnanis (Tenepide, [lanpma-ne-Maiiopka, bapcenona),
E€rumner (Ilapm-enn-1lleiix, Xyprana) it Typeuuuna (bonpym) [1, 4, 6, 7-9].

OxpiM 3puBiB aBiaOOCIYrOoBYBaHHS y TYPHCTHYHHX TIporpamax
Typoriepatopa “Join Up!” Oymu 3adikcoBaHi wucienui nopyuienHs npas
Mypucmie Ha IHWUX emanax, a came Tij 4ac OTPUMaHHS BUI3HUX JTOKYMEHTIB y
TypareHTCTBI, TpaHcdepy 1 3acelieHHsS B OOpaHWil ToTenb, mepeOyBaHHS Ha
BIIMMOYMHKY Ta BHCEJICHHS 3 TOTEN0. 3a HAIMMH JIOCITIDKEHHSIMH,
HaWBPa3NMUBINIMMH €TarlaMu MPOrpaMu 0O0CITyro-ByBaHHS, /e Oymno 3adikcoBaHO
HalOUIBIIe Popc-MaKOpHUX MpobieM 3 kirienTamu “Join Up” B 2018 p., Oyau
eTan npuwiboTy, TpaHcdepy 1 3aceieHHs B OOpaHUN roTelb, e€Tan NpuoyTTs B
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aeporopT Ta OYIKYBaHHS Ha YapTEPHUM peiic Ta MiJl Yyac BUCEJIEHHS 3 TOTEINIO,
TpaHchepy Ta ouikyBaHHS Ha 3BOPOTHIM aBiamepemt (quB. Puc. 2).

® ETan OTpIMAHHS BHI3HHX
JIOKyMEHTIB Y TypareHcTBi

B Etan npadyTTA B a6pONOpPT Ta
OYIKYBaHHA Ha 9apTePHHUH PEHc

ETan npiisory, Tpascdepy i
3aceleHHA B 00paHIIT ToTenb

ETan nepeOyBaHHS Ha
BLITIOYHHKY

® ETan BHCeIeHHs 3 TOTeNl0,
TpaHchepy Ta O4iKyBaHHS Ha

3BOPOTHIIl aBianeperniT

Puc. 2. Hatiepasznusiwi emanu npoepamu 00Ciy208y8anHs, oe 3apikcosano
Haubinvue gopc-madicoprux npoobaem 3 kiienmamu Join Up 6 2018 p. (ernacna
PO3pOOKA, OMPUMAHA MEMOOOM CIMAMUCMUYHO20 AHANi3y 0aHux y 3MI)

Tabnuys 1.

Xpononoeis, ounamixa ma macuimaobu CycniibHO HAUPe30HAHCHIUUX
3pueie npoepam oocyeosysanns myponepamopa “Join Up!” 2018 poxy
(cK1adeHo Hamu Ha OCHOBI ONPAYIOBAHHS MA Y3A2ANbHEHHS CIMPIYOK
HoeuH 8 inmepruem-meodia Yrpainu “VHIAH”, “Gazeta.ua” ma “Kanan-24")

Hama ghopc- Jlokayis ghopc-madcopy ma Kinvkicmo 3aoexnaposana npuuuna
mascopy 2eocpaghiyHull HaNPAMOK mypy | ROCMPAXCOAnUX 3pusy npospamu mypy
27.04.2018 [lapm-enp-1leiix, peiic B 705 HeBuuit 3 TEXHIYHUX IPUYHH.
Ykpainy.
01.07.2018 Tupana, peiic B Ykpainy. 200 HeroroBHicTs TypuCTHYHOT
KOMIIaHil 10 pO3LIIMPEHHS MapKy
JITaKIB.
01.07.2018 [Nansma-ne-Maiiopka, peiic B 160 HeroroBHicTs TypuCTHYHOT
VYkpainy. KOMITaHii 10 pO3MIMPEHHS TapKy
JITaKIB.
01.07.2018 Kynsan, peiic B lllapm-ens- 150 [IpuanHa 3puBY He MOBiTOMIIEHA.
[enx.
02.07.2018 Kynstau, peiic B AHTAIIIIO. 180 HeBwuit 3 TEXHIYHUX MPHYWH.
02.07.2018 JIsBiB, petic o Heamoms. 50 HeroroBHicTs TypucTHYHOI
KOMIIaHil 10 pO3IIMPEHHS MapKy
JITaKIB.
03.07.2018 Tupana, peiic B Ykpainy. 200 HeBusiT 3 TEXHIYHUX NPUYHH.
04.07.2018 Kynstau, peiic mo Heanodmro. 200 HeBuuit 3 TEXHIYHUX TPUYMH.
05.07.2018 Kynstau, peiic mo AHTauii. 150 TexHiYHA HECTIPABHICTH JIiTaKa.
09.07.2018 JIeBiB, petic no TiBary. 168 HeBuuit 3 TEXHIYHUX TPUYHH.
09.07.2018 JIeBiB, petic y Xyprany. 180 HeBuuit 3 TEXHIYHUX TPUYHH.
09.07.2018 [Tapm-enp-1lleiix, peiic B 330 JonatkoBa mepeBipka
Ykpainy. aepoapoMy
11.07.2018 Anradnis, peiic B Ykpainy. 524 [lorpamisiHHS NTaxa B ABUI'YH
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JiTaKa.

12.07.2018 [Mapm-enp-Lleiix, peiic B - HeBuniT 3 TeXHIYHUX MPUYHH.

Ykpainy.
23.07.2018 Bapcenona, peiic B Ykpainy. 150 Heswunit nitaka 3 Ykpainu 3

TEXHIYHUX MPUYHUH.

28.07.2018 Xypraza, peic B YKpainy. 200 TexHiuHa HeCIIpaBHICTh JIiTaKa.
01.08.2018 PimiHi, peiic B Ykpainy. 170 HeBunit 3 TeXHIYHUX MPUIHH.
26.08.2018 Anradnis, peiic B Ykpainy. 150 TexHiuHa HeCIIPaBHICTh JIiITAKA.
01.09.2018 Bopucninib, peiic B AHTaiI0. 160 HenoBHuii 1b0THUM CKIIaA.
08.09.2018 Bopucnine, petic 10 boapyma. 270 TexHiYHA HECIPABHICTh JIITAKa.
17.09.2018 Xypraza, peic B YKpainy. 150 TexHiuHa HeCIIpaBHICTh JIiITaKa.
07.11.2018 [Mapwm-enp-Leiix, peiic B 200 biiika Ha mitaky.

Ykpainy.
09.11.2018 VYkpaina, petic B Lllapm-ennb- 150 biiika Ha miTaky.

ITeiix.

3riiHO 3 MOB1IOMJIEHHSM 3aCTYNHHUKA MIHICTpa €KOHOMIYHOI'O PO3BHUTKY
Muxaiina Tutapuyka y Facebook, nmpoOiema 3aTpuMku aBiapeiiciB B OCHOBHOMY
Oyna moB’si3aHa 31 30UIBIICHHSM KUIbKOCTI Oaxkarouux Bigmouutu. Lle
30UTBIIEHHST B Pa3d TMEPEBHINMIO OOCAT MACAKUPOMICIh, 110 MOXYTh HaJaTH
aBialiepeBI3HUKUA YapTEpHUX PEICIB Ta MpoJaKkeM TYypiB 3a JEMITIHTOBUMU
inamu [15].

Hocniosicennss Ounamiku  Kitbkocmi nocmpadicoaiux. 3a HallUMU
niipaxyHkaMu, fKki Oynu oTpuMaHi Ha OcHOBI jaHux 3MI,  JiTHBOTO
TypUCTHYHOTO ce30Hy 2018 p. mocTtpaxmaauMud Bil Al TYpUCTUYHOTO
oneparopa cranu 6iu3pko 5000 TypucTiB. Ha oCcHOBI migpaxXyHKIB KUIBKOCTI
MOCTPpXKJIANX, HaMu OYB TMPOBEICHHWH aHaII3 XpOHOJIOTi, IWHAMIKHA Ta
MaciTaliB CYyCHUJIbHO HaWpE30HAHCHINIMX 3pUBIB IporpamM oOCIyroByBaHHA
“Join Up!” 1 noOynoBaHa TabauIls, sKa 300paxKye BIATOBIAHI JIaHi.

dakTHUHI MaTepialid Mpo CYCIUTPHO HAaWpPE30HAHCHIII 3pUBH IIporpam
oOcnyroByBaHHsl TyporepaTopa “Join Up!” 2018 p., 3i10paHi Ta ompaiboBaHi
HaMH 3 BIAKpUTHX joKepen (moBimomieHHs y 3MI), gamu 3Mory cTaTUCTUYHO
pOAaHATI3yBaTH III JIaH1 Ta MPEJACTABUTH IJICYMKOBY aHAJIITHYHY Jiarpamy
(muB. Puc. 3), ne HaMu MOKa3aHO PEUTHUHT KUTBKOCTI MOCTPaKIAIUX KIIIEHTIB
TypoliepaTopa 3a OCHOBHMMH TreorpadiyHUMH HalpsMKaMH 3ipBaHUX aBia-
MIEePENbOTIB.

BinmoBimHo 10 pe3ynbTaTiB CTaTHCTHYHOI O0OpoOKM iHdopMarlii mpo
dbopc-MaxopHi 3puBH 00CIyroByBaHHs Typomeparopom “Join Up!” 2018 p.,
MPEICTAaBICHUX Ha pHC. 3, HAMU OyJI0 BU3HAYEHO HAWBPA3NUBINII HAMPSIMKH
MDKHApOJHUX aBlacMoOIydeHb, /e BiAOyBaluCS HAMACOBIIII MOPYIICHHS MpaB
cnoxkuBauiB. Ha peiicax cmonmyuenusm “VYkpaina — TypedunHa”, a Takox
“Ykpaina — €rumer” 1 B 3BOpOTHhOMY Hampsimi (a came; “bopucminp —
Awntanis”, “XKymnsan — Axranis”’, “bopucnine — bonpym”, “Kynsaaun — [apwm-
enb-eiix”, “Ilapm-ens-llelix — Ykpaina”, “Xypraga — Ykpaina”), a Takox Ha
peiicax mo Irtamii, Icmanii, AnGanii ta Icmanii Oynm Haivacrtime 3ipBaHi
porpamMu 0OCTyroByBaHHSI TYpHCTIB. HallOinbIma KiTbKICTh TOCTPAXKAATINX Bijl
3pUBYy TYPUCTUYHOTO OOCIyroByBaHHsi Oyna 3adikcoBaHa 3a HaMPSIMKOM
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“llapm-ens Ileiix — VYkpaina” (KuiB ta JIbBiB) — cymapHo monan 1200
TYpPHUCTIB.

KiabKIiCTh HOCTPAXKAAIHX 32 HANIPAMKAMH

Bapceaona - Yxpaina
Ilanema-ge-Maopka - Yxpaina
¥xpaina - Tiear

Pimini - ¥rpaina

V¥rpaina - Xypraga
¥rpaina - Heamoas
¥xpaina - Bogpym

¥rpaina - [IMMapm-enxs-Ilefix
Xypraga - ¥epaina

Tupana - Vepaina

¥Yrpaina - Aarania

AwnTania - ¥xpaina

MTapm-ens-Mlefix - ¥xpaina

=
(=]
=
=

400

=)
=
=

800 1000 1200 1400

Puc. 3. Kinvxicms nocmpasicoanux 6io 3pugie mypucmudHux npoepam 3a
HanpsaMKamu 00Cy208y8antsl. (81aCHA po3poOOKA, OMPUMAHA MEMOOOM
cmamucmu4no2o ananizy oanux y 3MI)

Mu 3poOuiii Takuii BACHOBOK Ha T1JICTaBl BUBUCHHS BCiX BUTAJIKIB (opc-
Ma)Kopy: 3pHBH aBianepeBe3eHb napTHepaMmu TyporepaTopa “Join Up!”, 3rigHo
3 IEKJIapOBAaHUMU MPUYMHAMHU 1X BUHUKHEHHS. MTOB’ 13aH]1 MEepeayCciM:

- 3 HECTIPaBHUMH CTaHAMH JIITAKIB,

- 3 M3HIM TPUOYTTSM JIiTaka 3 MONEPEHHOTO PECy,

- y 3B’53KY 3 IHIIUMU TEXHIYHUMHU MPUINHAMH,

- Yepe3 HEroTOBHICTh TYPUCTUYHOI KOMIIAHIi O PO3UIUPEHHS MapKy
JTaKiB, 3aJ1sTHUX B 00CIyroByBaHH1 KiieHTIB “Join Up!”.

Takox Ha percax CTAaBAIMCS BHUIIAJAKH HEMOBHOTIO JIBOTHOIO CKJIAXy
aBilacyqHa Ta OiiKu Ha HOTO OOPTi.

Ananiz  cycninbHoeo — pe3oHancy I HACHIOKI6  3pusy  npocpam
obcnyeosysanns myponepamopa ‘“‘Join Up” enimxy 2018 p. Ilicas yucieHHUX
3pUBIB TYPUCTUYHHX IIpOrpaM, SKi BHHUKAJIM 3 KBITHS II0 YEPBEHb MICHIb,
HapoaHuil naenytar Ykpainu AHHa PomaHoBa 3aknukana BepxoBy Panmy
YXBIATH 3aKOHOMPOEKT MPO 3aXUCT TYPHUCTIB 32 KOPJOHOM, SKHH 3aXUCTHTh
rpoMajsiH  YKpaiHM Ta IHO3EMHHMX TYPHUCTIB. B maHOMy 3aKOHOMPOEKTI
3aKJIaJICHO0 CTBOPEHHS HOBHX TIPAaBOBUX 3acal i (YyHKIIOHYBaHHS
TypUCTUYHOI chepH, MOKPAIICHHS CepBicy, 30KpeMa, TOTeIFHOTO Ta TOCUIICHHS
BIJIMOBIJATBHOCTI JIJIs1 HEAOOPOCOBICHUX TYPUCTUYHUX OIMEPaTOPIB.

Ha cporomni IlpoekT 3akoHy mpo BHECEHHS 3MiH N0 3aKOHY YKpaiHu
“ITpo Typu3M” MO0 yIOCKOHAICHHS Aep>KaBHOI MOMITUKH Y chepi Typu3My He
BUHOCSITh Ha TOJIOCYBaHHS y ceciiiHy 3aiy. OKpiM 3aKiIUKy 10 3aTBEPIKCHHS
3miH 110 3akony “IIpo Typmsm”, miHicTp iHGpacTpykTypu Bomogumup OmensH
MOBIJOMHUB TIPO TIEPEBIPKU JITaKiB YKPAiHCHKMX aBIAaKOMITAHIM Ha TEXHIYHY
CIIPOMOJKHICTh, sIKi Oyzae mpoBoauTu Jlep>kaBHa aBialiiiHa ciayx0a YkpaiHu.
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3okpema, OyJ0 BHUCYHYTO TMPOIMO3UIII0 OOMEKHUTH TEPMIH BUKOPUCTAHHS
nacakupChKuX JitakiB 10 20 pokis [15].

3puBU TYPUCTHYHUX MPOTPaM TaKOX CIPHUYUHWIHA CYCHUIBHUN PE30HAHC
y BUTJISIJII YUCIICHHUX CKapr BiJIMOYUBAIBHUKIB HA HEJJOOPOCOBICHE TYPUCTHYHE
oOcnyroByBaHHs. Ha OaraThoX iHTepHET-pecypcax Oyjau 3ajMIIEH] HEraTHUBHI
BIJICYKH PO HEBJAIY CIIBIPALIO 3 TPOBIIHUM TYPUCTUUYHUM ONEPATOPOM.

Y BignoBiges Ha me “Join Up!” onTumizyBaB MOJBOTHY NpOrpaMy i
MaKCHUMaJIbHO 3HU3UB HaBaHTaXKEHHsI Ha (JIOT aBlakoMnaHii-napTHepiB. Tak, Ha
MOYaTKy YepBHS OYyJIO CKOPOYEHO KUIBKICTH peiiciB no Icmawii, a 3 11 numns
CYTTEBO CKOPOYCHI aBiariepeBe3eHHs B HANPSMKY TypeudnHu.

B uitomy Oyno ontumizoBaHo 14 peiciB Ha THXKIEHb, 1 BIANPaBISAIOCS
onu3bko 105 wapTepiB Ha TwxkAeHb. Lli peiicu Oynu 3HATI 3 TUX aBlaKOMITAHIM-
napTHEpiB, SKI HE MOTJIM BUKOHYBAaTH MOJILOTU 3a paskiaaoM (95% 360iB y
PO3KIIai — 11e JiTaku aBiakoMmaHid “bpaBo” 1 “YanAir”).

Lle#t Kpok MONMOMIT 3HM3UTH HABAaHTaXEHHS Ha (PJIOT aBianepeBi3HUKIB,
sIKe CKJIAIOCS Yepe3 MIUTbHUM rpadik mepenboTiB, MaKCUMaTbHE BUKOPUCTAHHS
JITakiB B po3Maj TYPUCTHYHOTO CE30HY 1 BIJCYTHICTh BIIBHUX JITaKiB Yy
aBiakOMMaHi# 1S MiAMIH B pa3i 3001B y po3kiaai. 3MEHIIEHHS KUTbKOCTI peiciB
JO3BOJIUJIO JICIIO BHUPIBHATH PO3KJIAJ aBlaKOMMaHIA 1 B psijl BUIAJKIB
NOTEePEIUTH TPUBAJIL OUIKYBAHHS 1 HE3PYUHOCTI ISl TYPHUCTIB.

Typuctam, uui Typu 3a HampssMkoM IcmaHis Oynu BiIMIHEH1 ISt
3MEHIIICHHS HABaHTAXXEHHA Ha (JIOT aBINEPEBI3HUKIB Ta MONEPEIKEeHHSA
nojanpluXx 3001B y po3kiami mepeisbori, “Join  Up!” 3ampomonyBas
nepeOpoHIOBaTH 1HIIUNA Typ abo moBepHyTH kowmtu y 100% o6cs3i. [Jns Beix,
XTO BUMYIIEHO 3aTpUMalIMCS B IHIIIN KpaiHi yepe3 CyTTEBE NMEPEHECEHHsS Yacy
BUJIHOTY, TYpPOIIEpaTOp 3a BJIACHUN KOILIT MOJIOBXKHUB MYTIBKY 3 MPOKUBAHHSIM 1
XapuyBaHHSM B rotenl. Takoxk  Typormepatop KOMIIEHCYE  BapTICThb
HEJIOOTPUMAHMX A10 BIAMOYMHKY TypHCTaM, BIATIOYMHOK SKUX CKPOTHBCS Yepe3
NEPEHECEHHSI Yacy BUJIbOTY.

9 ngumast 2018 p. mpoTH CHIBPOOITHHKIB TYpHCTHYHOI Kommadii “Join
Up!”, xiIieHTH SKO1 IBOTO JIiITa HEOJHOPA30BO CKAPKIIIMCS Ha MPoOIeMHU 13
3aTpPUMKaMH BWJIBOTIB 1 MPHJIBOTIB, BIAKPUIIN KpUMiHAIBHE TpoBakeHHs. [1po
e noBigomuB aaBokat kommadii “AVER LEX” Biraniit Cepatok Ha CTOPIHIII B
conmMepexi. ['omoBHe ynpasniaas Hanmominii Kuesa Binkpuio mpoBaKeHHS 32
(akTOM mIaxXpai-cTBa, a caMe HE3aKOHHOTO 3aBOJIOJIHHS I'POLUIOBUMH KOIITaMHU
KIIEHTIB Typorepa-Topa B OCOONHMBO BenMMKUX po3Mmipax (4. 4 cr. 190
KpuminaneHOTO KO/EKCy) [6, 7].

19 xomtHsa 2017 p. Hapomuwmii nemyraT Bim “‘CamorioMidi”’, To0JIOBa
migkomitety BepxoBHoi Paam 3 mutanbs Typusmy, KypopTiB i pekpeariii AHHa
PomanoBa Ha cBoiii ctopinmi y Facebook moBimomumma, mo 3 2014 poky
typoriepatop “Join Up!” we Buruiatue kommanii 3 OAE “Royal Park Tourism
Services” 6opr B po3mipi 0iu3bko 3,5 MUIBHOHA A0JapiB. 32 TMOBIIOMIICHHSIM
npe3ugeHTa apabcbkoi Kommadii, cmoiBmparns Mk “Royal Park Tourism
Services” 1 “Join Up!” Oyna npunuHeHa Imicis HemorameHHs Ooprie. lle
MIPU3BEJIO 10 Cepilo3HUX (HIHAHCOBUX BTPAT KOMIIAaHIi, a TAKOXK 0 3pyUHYBaHHS
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JOBIPYOrO CTaBJEHHS MO BIAHOUIEHHIO O YKpPaiHCbKOI TYPUCTHUYHOI (ipMHu.
Takox Oymno moBimomiieHo, mo “Join Up!” maB anamoriyni mnpoOiemu 3
€runeTchkuM Typoreparopom “Flash Tours” Ta iHIIHCHKOIO KOMITaHIEIO
“Concord Exotic VVoyages” i, TaKMM YHHOM, IOPYIIUB KOJIEKC MOBEIIHKU
3aKOpPJOHHHUX TYpOIlEpaTopiB, IO, B CBOI Yepry, BIUIMBA€ Ha OIUIATY
nocravanbHukaM nociyr. “Royal Park Tourism Services” 3BepHyBcs 3i
ckapramu 1o Buioro rocnogapeskoro cyny i 15 nunas 2017 p. 6yno npuitHsITO
pimenHst npo craraenns 3 TOB “Join Up!” 3,57 muu gonapie CIIA 6opry [1,
6].

Y rpyani 2018 p. mpec-ieHTpoM Typormeparopa “Join Up!” oOymo
noBigomiieHo, o 20 nucromaga 2018 p. Anensmiiinuii ['ocrmomapchbkuii cyn
NpUIHSB pillicHHS Ha KopucTh “Join Up!”, miaTeepauBmu, mo “Join Up!” He
mae OoproBux 3000B’si3anb mnepen TOB “Posin Ilapk Typusm Cepsices”.
[ToctanoBoro Big 20 nmuctomama 2018 p. Anemsuiiiauii ['ocnogapcekuit cya
saymmuB 0e3 3MiH Pimennst 'ocniogapeskoro Cyny M. Kuera Bin 12.10.2016 y
crpaBi Ne 910/8887/16 npo BiamoBy TOB “Posin Ilapk Typuszm Cepsice3”
(Royal Park Turism Services LLC) B mo308i npo ctsaraerss 3 “Join Up!” [5].

Kowmiter BepxoBHoi Paau Ykpainu 3 nutanb ciM'l, MOJIOA1KHOT TTOJTITHKH,
cropty i Typu3my 21 naucTomnana miaBiB MiJICYMKH TYPUCTUYHOTO CE30HY , IIIO
MUHA€ 1 HaMITHMB aMOITHI IJAHU Ha MaillOyTHE B YacTUHI pePOpMyBaHHS
TypuctuuHoi chepu. Ha agymxy Komirery, 2018 p. BusiBucsS npoOiieMHUM IS
TYPUCTUYHOI Tajy3i Ta BHUCBITIMB MPOOJIEeMH, BHUPIIICHHS SKHUX IOTpeOye
BHECEHHS 3MIH JI0 YUHHOTO 3aKOHOJJAaBCTBA Ta MOCUJICHHS BiAMOBIIATBHOCTI JIJIs
HECYMIIIHHUX TpaBIliB PUHKY. 30KpeMa, BOHU CTOCYHOTHCS BIAMOBIIAIbHOCTI
TypONepaTopiB 3a HEHaJie)KHE BUKOHAHHS YMOB JIOTOBOPY, HaJaHHS 3BITHOCTI
TYPUCTUYHUMH KOMIIAHISIMH, YMOB JIillEH3yBaHH Ta iH. [15].

Bbyno 3ayBaxeHo, 1110 MOJaHI TYPUCTUYHUMHU OIEepaTopaMy CTaTHUCTHYHI
3piti 3a 2017 1 2018 p. He MPOXOAATH MEPEBIPKH 1 HE BiAMOBIIAIOTH AIHCHOCTI.
Ha choroyHi BUHMKaEe YMMaio MUTaHb MO0 3BITHOCTI BEJIUKUX T'PaBIIIB PUHKY
Ta iX omojaTkyBaHHs. BusiBneno, mo TypuctuuHuii omeparop "Join Up!"
IIPOTATOM MHUHYJIOTO POKY BiIMPAaBUB 3a KOPJOH HAHOULIbIIE BiAMOYNBAIBLHUKIB,
IpOTE€ KOMIIaHIS HE CIUTa4y€ HAJICKHY KUIBKICTh IMOJATKIB BIAMOBIIHO 10
KimbKocTi TypucTiB. [li3HimIe Ha AIAIBHICTH TypornepaTopa O0yio 3BEpHEHO yBary
MPaBOOXOPOHHUX oOpraHiB. 3o0kpema, [‘eHepambHa TMPOKypaTypa BHUSBHIIA
HIIIaTUBY OpaTH y4acTh Y KpUMIHAIBHOMY MPOBAHKEHHI, iK€ OyJI0 po3movyaTo
BIiTKy 2017 poky cTocoBHO ciyx6oBux oci6 “Join Up!” 3a migo3poro y
maxpaiictsi. He BuKit04eHo, 1110 TyporepaTopa Ha TJIi MaCOBHX CKapT TYpHUCTIB,
BXK€ B HACTyIHOMY pOIll O4YIKYIOTh TepeBipKy 3 Ooky MiHicTepcTBa
€KOHOMIYHOTO pO3BUTKY 1 TopriBini Ykpaiau. Ilporsrom 2018 p. Oymno
MEPEeBIPEHO MIICTh TYPUCTUYHUX KOMIIAHIN, MOJOBHHA SKUX, BHACIIIOK IIHOTO,
BTpaTWJIa JIIEH31F0 Ha 3AIMCHEHHS TYpUCTUYHOI misutbHOCTL. Y 2019 p.
IUTAHYEThCS MepeBipka aismpHOCcTI TOB “Join Up!™.

B cBoro gepry, MinictepcTBO iHGpacTpyKTypu YKpaiHu peKOMEHIyBaIO
MOCWJIUTH  BIITMOBIJAJBHICTh aBlaKOMIMAHIM 3a BHUKOHAHHS JOTOBIPHUX
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3000B’s13aHb 1 3000B'13aTH iX MyOJIKyBaTH y cebe Ha OQIUIHHOMY CAalTI MOBHY
iH(OpMaIIito 00 3aKOHTPAKTOBAHUX YapTepHUX percis [15].

Haw npocnos imioocesux empam myponepamopa “Join Up” y 2018 i
2019 pp. Tlicnsa npoBasibHOTO TypucTUYHOrO ce3ony 2018 p., B InTepneri, 3a
HallUMU MiJpaXyHKaMH, KUIbKICTb HETaTMBHUX BIATYKIB PO TypoIiepaTopa
“Join Up!” 30impimiacs Ha moHana 1,5 Tucsdi Biarykie. Lle pisko oOBammio
IMIIDK HaIl1I0HAJTBHOTO Typoleparopa, AKUN BIH BUOYIOBYBaB
JOPOTOBapPTICHUMU PEKJIAMHUMU KaMIIaHIIMUA BIPOJIOBK OCTAHHIX POKIB (Y T. Y.
HUIIXOM crioHcopcebkoro PRy momynsipHiil TypuctuuHii Tenenepenayi “Open u
Pemika™). HamMu ckiazieHO eKCepTHY TaOJUII0, B AKIA MOKa3aHO HAUTUIOBIIII
HEraTUBHI BIATYKH MOCTPAXKIAIUX TYpPUCTIB — MYONIYHHMIA IHTEpHET-pecypc,
AKUU JI0C1 TPALIOE HA aHTUPEUTHHT CIOKMUBAIIBKOI JOBIPU JO TypoliepaTopa

“Join Up!”.

Tabruysa 2.
Haiimunogiwi necamueni 8ioeyxu nocmpaxcoaiux mypucmis,
wo gopmyroms y nyoIiuHOMY iHMEPHem-npoCmopi CROHCUBAYLKULL AHMU
petimune i 6edymu 00 imiodxcesux empam myponepamopa “Join Up!”

IDicepeno 3micm onybaikosano2o 8i02yKy (npemensiti) Jlama
nyoniuHoi noCmpaxicoaniozo mypucma (Mogow opucinay) nyoni-
ingpopmayii Kayii
npo mypeipmy
https;//toneto.net/ Tonpko uto mpunerwnn gomoi ¢ Illapma, cnemry moaenuthest Bneuamie- | 13.12.18
catalog/turistiche HIg[MI/I or Ttypomeparopa J[xoitHAn. HUKOI'JIA BOJIBIIE HE
- e IIOEJIEUY
skie-firmy--- | "1 0ifHOM, JIAXKE BE3IUIATHO, JIA UTO YK TAM - JIAXKE
aviakompaniilJoi | gcyu Bbl MHE SATUTATHJIN!
n-up- Mser 3akazanmu o OIIJIATUIIM orens B Erunte. Uepe3 mapy aHedl Ham
Poltavskaya-g COOOIIMIIM YTO B OIJIAYEHHOM HaMH OTeJe MeCT HeT. DTo Boodiie kak? A
Kak ke MbI omtaTiim Toraa? Beuter u3 Opeccel B [llapm nepeneciu Ha 12
YACOB, B caMmojeTe HE TOKOPMUIIA, MBI 3aCEIIMJINCh B 4 HOYM B OTEJIb U
TOJIOAHBIE TOUUIM CHaTh, A€Hb OTHAbIXa mpomnain. HouHoll BbuUIeT AOMOM
nepesocun TP PA3A, BBI3BIBAIM Ha peELEHIHI0 C YEMOJAHAMH U
ompasisua B Homep. U Tax 3 pa3a 3a Hous! C 2 Houu 10 8 yTpa MbI 3 paza
OJICBAJIMCH/COOMPATNCH /BO3BPAILIAJINCH B HOMEP/CHOBA Ha PELICTILIHIO.
https;//toneto.net/ Hacrymwnu Ha Te me rpadiam. Mecsn Hasan jerenu ¢ mkouH an (skyup) - | 10.11.18
catalog/turistiche 3ajepkka peiica Ha 10 gacoB. B Erumre Bmecto 9 Beuepa, B 6 yrpa,
skie-firmy--- ycraBiire u3MoraHHbie. CyTKy moTepsiHbl. M BOT OISITH 3aBTpa BHUIET B
X . . | IHapm. Ilepe-Hecau peiic Ha 9 uvacoB. M omsath OgHa HOYL TEpSETC.
aV|akompan”/ Joi Huxkaxkoit komnencanuu He gaayT. Iloxoxke 3To Kakas TO cxeMa pa3Boaa Ha
n-up 0abku. IIpomaroT myTeBKy ceMb HOYEH, a (aKTHYECKH BBIXOIHUT IIECThH
HOYEH.
https; //toneto.net/ | Join Up odeHpr ucmopTri HaIn OTABIX B KOHIIE: Hac mepedpocwin Ha peiic B | 04.11.18
catalog Jturistiche 4 yTpa, a IOKyHaJIM MBI Typ ¢ 0OpaTHBIM pericoM 19:45 | To ecThb IeHb U
oki e-firmy--- HOYb ObUIM yKpaAeHbl. PS: Ham peilic 19:45 He ObUI OTMEHEH M HE OBLIO
) ..,. . | 3amensl camonera. IIpencraButenlb KMEBCKOro ouca 0OBSICHUI ,4TO HAC
aviakompanii/Joi TIepecajiviif “B CBSI3U C ONITUMH3AIMEIO” TIpoIiecca
n-up
httpSZ//WWW.'[UI’ Jlitama MeHIe HiXX Micamb ToMy. ONMUHWIACH B Tiepniid Houi B €runti, B | 22.10.18
pravda.com roTe’ah Hac HE TOCETMI, 00 Haloro OpoHroBaHHA He Oyio. [apsda miHis
IXHS HE MpaIlioe, JITaK 3aMM3HIOETHCS Ha Tapy TOAWH 0e3 ToIepeKeHHs.
HAWTIpImMH  BIOMOYMHOK B MOEMY OJKHTTI 32 MOi JK  TpOIIi.
HE 13/ITh 3 JUKOMH ATIOM!
https://www.tur | Kak tomsko Buaure sroro ryponeparopa — berure 6e3 ormsiaku!!! Jleremnc | 11.10.18
xeroit B Typuumio! Ommatunu Typ 3a 4*... Ho!!! Tlpu 3acenennn B orens
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pravda.com

Hac XJaJl CIOpIipus... 3acenunu B HOMCDP, HET - CKOPEC B OOIIeKHTHE. . .

https://www.tur
pravda.com

Ham J>xomH An He omtatui otenb 5* B Typuuu. Hac B mpenmocieqHui
JIeHb BBICEISUIN CO cKaHajaoM. U BbuleTeNIn MbI Ha IEHb paHbIIIE.

2.09.18

https://www.tur
pravda.com

Msr cembéii 3a0porupoBau otens Palmet (Typuus) y Join up, mo mpuesay
B OTENb HaM COOOIIWIM, YTO Hamieid pesepBarmu Hery. [lpwexan run u
0TBE3 HAC BOOOIIE B APYrod OTENb, COOOIIMB, YTO OHM HE COTPYIHHYAIOT
yke ¢ Palmet (o mprue3a HaM HUKTO HHYETrO HE TOBOPHII), TOT OTEJb, YTO
OHM Hac TPUBE3NH, JaleKO HE CpPaBHUM C 3aka3aHbiM. Hukorma He
coTpymHuYanTe ¢ Join up, 3TO OTBPATUTEIBHBIN TypoIepaTop, BPYT Ha
kaxsoM mary!!! McnopTuiin Ham OTABIX MOJTHOCTHIO!!!

22.08.18

https://www.tur
pravda.com

Penyraums BpyHoB!!! bponupoBanu [TuHety, ecTh Baydyep Ha MOCEIEHHE,
noaTBepxkaeHne Oponu. [lo mpuesgy Mect B oOTene HET, MpeAsiararor
3aceNUTh B OTEJIb 3 3BE3JIbl - HA KaTEropHio HWke. Takoro s BooOme He
npeArnonarana.

BOJIBIIE HUKOI' JA HUKOMY HE BYJIY COBETOBATD Join UP!

13.08.18

https://www.tur
pravda.com

Boeuter momkeH ObLT ObITh U3 XapbKOBA,IOTOM CKAa3ajid, YTO BBUICT U3
Kuesa (OKysstabr). Bpemst BbuteTa MEHSUIOCh HECKONBKO pa3. M3HaudabHO
os10 B 2:00 06.08. B urore Bayuep mpuciaiu co BpemeneM 21:30. Hy nma
JAJHO, CMUPWINCh YK€, YTO TepseM JeHb. llpuexamum ¢ S-JeTHUM
pedenkom B Kues (OKyisnsr). Oka3zanock, BpeMs BbuieTa moMeHsutd Ha 2:00
07.08. Kakum-To uygom mosiButcs mpeacraButens Join UP. Ypal!!l!!l U M
y3HAeM, 4YTO HaIl BBUIET OymeT u3 aspomopTa bopucmoar B 6:40
07.08.Tpancep HUKTO HAM HE TIPEIOCTABHUII, CKa3ajH, JoOupaiiTeCh caMH.
O KaKoOM-TO TMTUTAHUM WK XOTs ObI Yail ¢ OyI0YKOH, JaXke U pedb HE UIET.
M BCe PaBHO, YTO Bbl C MAaJICHBKHUM pe6eH1<0M M HUKAK HC paCCUUTHIBAJIA
Ha TaKWe MPUKIYEeHUA. Tak 4To CHIMM B a’3poropty yxe B bopucmore,
KIOEM.... OTXOJII/ITB Ky}la-TO CTapIIHO, BAPYT OIATH YTO-TO NOMCHACTCA.

07.08.18

https://www.tur
pravda.com

Kymunu typ Ha 2 4en., Bo3pacT — 3a 50, B Typuuto, panHee OpoHUpOBaHUE:
3akazanu B ¢espane 2018, orapixanu B uioje 2018. B 1moke ot MeTomoB
paboter Join UP. Wszmararo Toiapko ¢aktel: 1. BeiOpamu orens u gHH
MIpUIIETa-0TIIETa B yA00HOM “cBsizke” ¢ moe3zom (kuBeM oT KueBa maieko,
exath 12 4acoB moe3aoM). 3a MecsIl 10 BbIIETa KYIHIN OMIIETHI Ha MOE3I.
2. 3a MecsIl 10 BbUIETA OIEPATOP IEPECHOCHT IaThl BbUICTA-IpHIICTa. 3.
Uepes Hememo: TyporepaTop B TPETHHl pa3 MEPEHOCUT JAaThl BbUIETA
npuwiera. 4. Mpl Kynuwid emie pa3 OWIEThl Ha IMOE3M, B HAACKIE, YTO
“momazeM B HYyXHoe BpeMmss B KueB” M CMOXeM BOCIIOIb30BaThCS
Ounetamu, He HY)KHBIE - caaauM. 5. TypormepaTop elie pa3 MEHsET JaThl
BBLIETA U pHIIeTa. B urore: exanu aBro0ycoM B 00a KoHIa. Bo3BpaiieHre
u3 Typuuu 3agepxanu Ha cyTku!!! [lepeBo3mim B Ipyroi oTeiab HOYCBATD.
Bawm pemarts, xotute - puckyiire. bonbie o Join UP naxe cibiiiath He
X0y.

24.07.18

https://www.tur
pravda.com

BHUMAHUE, PA3BO/I! Cxema adepsl orpaborana g0 Mejodedl u
BBINIOJIHACTCS O4YeHb MpodeccroHanbHo! HauyuéM ¢ OrpoMHBIX 3aepiKek
aBHapeiicoB B 00e cTopoHbl. TypHCTOB 0OMaHBIBAIOT COTHSAMHU. Tex, KTO
3aIUTaTAI 3a JIOPOTHE OTeIM S5* IMom MpemyioroM HemocTaTka MeCT B
TOCTHHHH-IIC IIEPECeIAOT B OTEIb IMOOIM30CTH "SKOOBI" Ha OHHY HOYb.
T'ug oOemmaer paBHBIM YPOBEHb OTEISA, OBICTPO OMOPMIISET 3acelieHHEe U
yoeraer. M TyT ThlI TIOHUMAEIIh, YTO OKA3aJICs JKEpTBOM OOMaHa. 3aIriaTuB
OTPOMHBIC JIEHBI'M, Thl “‘OTABIXAacIIb” B OTBPATHUTEIHLHOM OTEIIC.
IIpencraBurenu komnanuu JoinUp Ha clienyronuii 1eHb HUYEM IIOMOYb HE
moryT. I'oBopsar, JoinUp mpocro He mepeBén AEHLIH B TOT OTENb, 3a
Kotopbiid Bl 3ammatunn. Korma y TypruCcTOB 3aKaHIHMBAETCS TEPICHHE, IIPU
TIOMBITKE CHATBH ATOT Pa3BOJl Ha BHJICO, Mpea-craButenu JoinUp OpocaroTcs
Ha TypUCTOB C Kynakamu. ['opstuast ymaus JoinUp B KueBe otnpaBisieT Ha
muanio JoinUp B Typuuwm. IlocnemnHue, B CBOIO o4epe/b, OTHPABISIOT Ha
KueB. Bwl ocraérech oquH Ha OIMH CO cBoel mpodiemoit. YKaHmapMbl
MpHue3XaTh Ha BBI30B OTKa3bIBAlOTCA. S1 OYECHb YAMBIEH, YTO TaKoe
MOIIICHHUYIECTBO TMPOXOMUT O€3HaKa3aHHO HW B TaKUX OrPOMHBIX
macmTabax. Ooxomaure cropoHoii u ropu JoinUp oraém!

11.07.18

(HatizmicmosHiwi npemen3ii HagedeHO HaMU HA OCHO8I ONPAYIOBAHHS MA V3A2ANbHEHHS.
8I02YKI8 NOCMPANCOANUX YKPAITHCOKUX MYPUCMIE HA 8I0N0BIOHUX THMEPHEem-Ccalimax)
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[IpoBiBIIM OCHIIKEHHS HAa OCHOBI BIATYKIB Yy COLIIAJIBHUX MEpEkax Ta
TEHJICHIIIT OOBaJly PEUTHUHIYy Ha CIELialli30BaHUX CalTax, Kl MEPeryisaarTh
COTHI THCSY TOTEHUIMHUX KIIE€HTIB, MH MPUUALIUIM JIO0 BHUCHOBKY, IO
MO3UTUBHUH IMIJDK TIPOBIIHOTO TYPUCTUYHOTO omepaTtopa Ykpainu “Join Up!”,
SIKUH € OJTHUM 3 HaNBaXJIUBIIINX baxTopiB MMIBUILIEHHS
KOHKYPEHTOCIIPOMOKHOCTI (PIpMU HAa PHUHKY TOBapiB 1 MOCIYI, BTPayeHOo.
[IpoBanbHe OOCIYroByBaHHS TYPHUCTIB JITHBOTO ce30HY 2018 p. cpUUMHUIO
3HM)KEHHS PIBHS MOMUTY HA NpUI0aHHS TYPUCTUUYHOTO MPOIYKTY.

. LI |

|
|
i OTZYV® Nepounit nespancnmmil caitr oraunon Yrpawe
i
|

TYyponepaTop join up! oTasmu

Typuneparop |oin Up

Puc. 4. Pezynemamu peumunzo6o2o conocysants kiicumis Join Up
ynpooosxc 2018 poky wo0o skocmi peanizo8anux mypie Ha Cneyianizo8aHoMy
Heszaneocnomy catimi gioeyxie Ykpainu (https://www.otzyvua.net/turoperator-

join-up). Ioxazoeo, wo 62% oyinunu axicms pobomu myponepamopa, siK
aHcaxausy, we 6% — K no2any

o xinng 2018 p. coctepiranocst 30UTbIICHAS HETAaTUBHUX BIATYKIB PO
aisutbHicTE  “Join Up!”’, mo [mae HaM MiACTaBM IPOTHO3YBAaTH, IO IS
BIJTHOBJICHHsI pemyTaIllii Typoreparopy Oyae moTpiOHa JOBOJII KaIiTaJoMiCTKa
Ta qoBrorpuBaiia “Crparerisi BITHOBJICHHS peryTallii TypornepaTopa’.

Axi pexomenoayii excnepmis MidiCHAPOOHO20 MYPUCTNUYHO20 Oi3Hecy Clio
3anyyumu 08 8iOHOGNEHHS 8MPAYeHOl 008IpU NOCMPANCOANUX | NOMEHYIUHUX
knienmie komnanii “Join Up!”

Haii6inpmr  mommpennmu  3acobamMul  1Jisi  BITHOBJICHHS  BTPA4YCHOTO
MO3UTUBHOTO IMIDKY Ta JOBIpH MOCTPAXKIATUX € CHCTEMHU BHYTPIIIHBOTO
KOHTPOJIIO IIOJI0 3aro0iraHHs IIaxpaicTBa cepel MepcoHaly PIi3HOTO pPIiBHSA i
BHYTpIilmHiA ayaut ¢inancoBoi 3BiTHocTi [10, 11]. Cnmig 3ayBakuTH, IO
eheKTUBHUM  CcrlocoO0oM  (GOpPMH  KOHTPOJIIO € 3alydeHHS 30BHINIHIX
KOHCYJIbTAHTIB [IJI1 TPOBEACHHS HE3AJICKHHX pO3CIigyBanb. Taka ¢opma
MOHITOPHHTY, a CaM€ He3aaHTaKOBaHa JyMKa (axiBIs HAa CTaH CHUCTEMH
KOHTPOJIO 1 BHYTPINIHIX MPOIECiB MIANPHEMCTBA HAJNAa€ MOXKIUBICTH IS
CTBOPEHHSI  AKICHOT CHCTEeMH TOINEpEeHKAI0YMX  MEXaHI3MIB  TPOTHIIT
maxpaicekuM JisiM. Takok 3amydeHHS HE3aJIeKHOTO eKcrepra € e(heKTUBHUM
METOJ/IOM MiJBUIIEHHS e(DEKTUBHOCTI O13HEC-TIPOIIECIB MiAIPUEMCTBA.

82



BaxxnuMBUM UYMHHHUKOM PpO3BUTKY IHAYCTpili TypusM B VYKpaiHi €
3aTBepkeHHsT 3akoHOMpoekTy Ne 8317 (IIpoekt 3akoHy mpO BHECEHHSI 3MiH J0
3akony Ykpainu «IIpo Typusm» 010 yAOCKOHAJICHHS JIEPKABHOI MOJITUKU Y
chepl Typu3sMy»), 110 MICTUTh 3acai 3 MPUBOAY NOKPAILIECHHS TYPUCTHYHOTO
CEpBICY Ta MOCHUJIIOE€ BIANOBILAAIBHICTH JJIA TYpOIEpaTOpiB, 110 3A1HCHIOBAIN
MpOTHUIIpaBHi Jii. J[aHuii 3aKOHOMIPOEKT CTBOPEHHUI Ha OCHOBI JJOCBIZY 3aKOHIB 1
CTaHJApTIB CIIPSIMOBAHUX Ha 3aXUCT MpaB CoxuBayiB €Bpornericbkoro Coro3y.

3riIHO 3 CHCTEMOIO 3aXUCTy MpaB crnoxuBayiB y €C ICHYIOTh 3arajibHO-
€BPOIENCHKI 3aKOHM (Tak 3BaHl J(MpEeKTHBH) Ta HAIlOHaJbHI 3aKOHU KpaiH-
yneHiB. JlaHi 3aKOHU BUCYBAaIOTh BUMOTH, SIKHX MMOBUHHI JOTPUMYBATHUCS KpaiHU
€C 1 sKi cOopusiloTh 3aXUCTy IMpaB CIOXHUBAa4iB MNpU NpUI0aHHI TYpiB 13
3a3/1aJeriap 3aUIAaHOBAaHUM MapIIPyTOM Ta KOMIUIEKCOM TOCTYT.

[IpoBiaHi ekcrepTH MIKHAPOIHOTO TYPUCTUYHOIO O13HECY BBaXKalOTh, IO
3aJly4eHHs 10 pO3pOOKH HOPMATUBHUX JJOKYMEHTIB yCiX 3al[IKaBICHUX CTOPIH Y
JIOTOBOPH 31 CIIOKMBAaYaMK BUPIMIUTH MPOOJIEMY Ha/IaHHS CYMIIIHHUX YMOB [27].

Heo0xinHoto pedopmMoro 1Sl miABUIIIEHHS PiBHS 3aXUCTY MpaB CIIOKUBAYIB
TYPUCTHYHOTO TPOJYKTY € 3aTBEP/UKCHHS €IMHOI ()OPMHU THUIIOBOTO JOTOBOPY
Ui HaJaHHS TYPUCTHYHUX TIOCIYT, B SKOMY OYIyTh BpaxoBaHi iHTEpecH
CTOpiH, SIKi 3aKJIOYalOTh JOTOBIp 1 BKa3aHO pETYyJIIOBaHHS iX BIIHOCHH Y
BUTIA/IKY KOHQIIKTHUX CUTYaIlii.

Ha ocHOBi Hamoro MOCIHiIPKEHHS MOXEMO PEKOMEHIYBAaTH IaM’SITKY JJIs
YKpaiHIliB, SIKI TUIAHYIOTb CKOPHUCTATHUCS TOCIyraMH TypOIepaTopiB UM
TypareHTiB. I[lpu ykinagaHHi [JOTOBOpY Ha TypHUCTUYHE OOCITYyrOBYBaHHS
HEOOXIJTHO 3BEpPHYTH yBary Ha HasSBHICTh YWHHOI JIIEH31i Ha MPOBEICHHS
TYPUCTHUYHOI JISUTBHOCTI Ta Horo ¢iHaHcoBe 3abe3leueHHs. 30Kpema, ¥y
IoroBOpl Mae OyTH 3a3HadeHa iHQopmarllis mpo TpaHchep 3 aepornopry 10
3ac00iB PO3MIIIEHHS 1 3BOPOTHBO, JATH BHJIBOTY Ta MPHWIBbOTY, BIAMOBIIHICTH
rOTeJI0 3asBJIeHIN kaTteropii. Tako € BaKJIIMBOIO HASBHICTh 1HIWBIIYaJbHOTO
CTPaXOBOI'0 MOJIICY HA MEIMYHE OOCITYrOBYBaHHS Ta BiJl HEIIACHOTO BUIIAJIKY.

Ha wmamy naymKy, A1 TiABUIEHHS pPIBHSA pemnyTarmii TYpUCTHYHOMY
ormeparopy “Join Up!” HeoOXigHO MPOBECTH PEOPraHizamilo TYPUCTUYHHX
HaANpPSIMKIB, @ caMe — 3MEHIIUTH KUTBKICTh BiANpaBieHb y TypeuunHy 1 €rurer,
0 MPHU3BENE 0 YIMOPSAKYyBaHHS Tpadiky aBianepenboTiB 1 MONEPEAUTh 3PUBU
00CITyrOBYBaHHS.

He wMeHm BaxiuBUMH 3ajJlauaMH € aHaji3 IIOTOYHOI CHTYyarii 3
HETaTUBHUMHU BIATYKAMHU B MEpEeXi Ta BHU3HAYUTH HAWOUIBII aBTOPUTETHI
mkepena HeratuBy. CKiIajaHHs MacWBY TMO3UTHBHOI iH(MOpMAaIlli, TeMaTUYHHX
cTaTeil Ta mpec-peni3iB g PO3MIIICHHS Ha PEUTUHTOBUX MalaHUYHMKax Oyne
CIPHSITH TIABUIICHHIO PIBHS JTOBIPH TMOTEHIIHHUX CIOKUBAYIB TYPUCTHYHHUX
nociyr. BaxnmuBuM eTamoM € yCyHEHHsI HEeTaTHUBHOI iHoOpMaIlii, BKIOYA0UN
O0OTOBOPEHHS 1 BIATYKH HA BEIMKUX MalJaHUYMKaX, 1[0 BXOJATH B TOI BUA4i IO
KJIIOYOBHUX 3amuTax Ta poOoTa 31 CHeuiadi3oBaHUMH CalTaMu TYPUCTHYHOT
TEeMaTHKH, 3allyCK aKTUBHOI KaMIIaHii 3 MPOCYyBaHHS TypoIeparopa.

Bucnosxu. Y cyudacHux peanisix cdepa TypusMy 3a yMOBHU YCHIIIHOTO
PO3BUTKY MOKE€ CTaTH OAHHUM 3 KIIOYOBHUX €JIEMEHTIB, 110 JO3BOJIHUTH CTBOPUTH
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YMOBH JJIsi JOCSATHEHHS CTpPATEriYHUX IIJIeH pO3BUTKY KpaiHH, a came,
MIABULIEHHS J100po0yTy HAceleHHd Ha OCHOBI JAMHAMIYHOTO 1 CTaJIOro
€KOHOMIYHOI'O0 3pOCTaHHS, 3a0€3MeUeHHs 3alHATOCT! HACEJICHHS, MiJBUIICHHS
PIBHSI 33JI0BOJICHHS COILIIAILHUX 1 JYXOBHUX MOTPeO, CTBOPEHHS MOTECHITIATY JJIs
MaiOyTHHOT'O PO3BUTKY JIEP>KaBH 1 3MILIHEHHS] MDKHAPOAHUX MO3ULIH YKpaiHH.

B xoa1 gocnigxeHHs 3puBIB TYpUCTHYHOTO 00CIIYyTOBYBaHHS Typoreparopa
“Join Up!” Mu BH3HAYMIM KUIBKICTh MOCTPaKIAJIMX TYPHCTIB, IO CKJIAJIA€
omm3pko 5000 oci6. ILli 300i Oynu cOpuyUHEHI MUIBHUM TpadikoM
aBianepenboTiB 1 MaKCUMaJIbHUM  BUKOPUCTaHHS  JITakiB y  po3mal
TYPUCTUYHOTO CE30HY, KOJIM NEPILi 3aTPUMKHU pelciB B YKpaiHl MPU3BENH 0
NOJaNbIINX MOpYyIIeHb po3kiany. llomanmemi mnopymieHHs y po3kiaaax
aBialiepeBe3eHb CHPUYMHUIIM JIOBFOTPUBAJIl 3aTPUMKH Yy aepomoprax 3a
Hanpsimkamu [llapm-ens-llelix — Ykpaina 1 3BopoTHBO, AHTanis — YkpaiHa i
3BOpOTHBO, Tupana — YkpaiHa, Xypraga — YkpaiHa. YHacHiok 1[b0ro Oyso
CIPUYMHEHO CYCHUIbHUIA PE30HAHC Y BUTJISAA1 30UIbIIEHHS KIJIbKOCTI 3B€PHEHD Y
3MI, Takux sk iHTepHeT-BuaaHHs (Gazeta.ua, Zahid.net, Obozrevatel.com, 24
KaHaj Ta 30UTbIICHHS KUTBKOCTI HETaTUBHUX BIJITYKIB HA HE3aJEKHUX IHTEPHET-
miatdopmax Otzyv.ua, Toneto ta inmii. Ha Hamry mymky, mitHii ce3oH 2018 p.
BUSIBUBCS TMPOBAJBHUM ISl MPOBENEHHS YCIINTHOI JiSUTBHOCTI TypoIeparopa
“Join Up!”. MacoBi 3puBM TporpaM OOCIYrOBYBaHHS CIPHYUHHIN ITaiHHS
YCIIIIHOTO IMIZKY KOMMaHii Ta BTpary ii MO3UTUBHOI pemyrtamii. Jms ix
BIJHOBJICHHS TYPUCTUYHOMY OIIEpaTopy HEOOXiTHO MPOBECTU BHYTPILIHIO
peopraHizaiiro Ta 3amyCcK AaKTHBHOI KammaHii 3 TIpocyBaHHA OpeHIy
TyporiepaTopa.

[Togomat  iMiIDKEBI  BTpaTH  JIONIOMOXE  IUThOBUU  peOpeHIUHT
TyporepaTopa “Join Up!” (3 0AHOYACHOIO pEBi3i€l0 KPHUTEPIiiB AKOCTI 1
HaJIHHOCTI TpaHCc(epy Ta IHIIUX CKIag0BUX (hipMOBOI JiHiMkH TypiB “Join

Up!™).
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